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sation Identitfication (PS/ALIL) is an additional capability of E911
3 provides end-user's using a private telephone switch, such as
grated Services Digital Network Primary Rate Interface

rs with the Selective Routing (SR) and/or Automatic Location
¢ for individual telephone stations served by the

41y This additional capability allows the private switch to

% and location information to the Public Safety Answering

5 911 calls to route to a designated PSAP on the basis of the
stificaiion (AND number of the station used fo place the call. Calls
withiny thiz same prefix could route to different PSAPs.

mation (ALY -~ identifies and forwards the end-user's address and
wition) (o the PSAP for display on their consoles.

waatich PEX/Centrex/Centron system will be viewed as a serving wire
1 network. The ANI generated by the private switch will be
it were a typical end office in the E911 system.

11 B#&7ALl call to the appropriate PSAP based on the AN it

ney Service Number (ESN) assigned to the trunk group. Upon
SAP forwards the AN information to the ALl database over an
than ysed to retrieve the stored station address and location

o then displays the station name, address and location information
5 rRaponse parsonnel.

5 offered separately from E911 services. PS/ALI is available
n-approved Interconnection Agreements that include PS/ALL or
gadment.

consists of AL database updates (i.e., the ability of your

7 o undate the ALl database) and the transport of PS/ALI calls {the
111 BRI

alabde in the following arrangements:

wsting ES11 interconnection trunks, or:

S5 Gentralized Automatic Message Accounting (CAMA)
oy ALY traffic between your switch and the E911 SR, or:

sl PSIALL CAMA trunks/circuits between your
and the £911 SR

.. your private switch end-user may also order PS/ALI directly
L1 retall ordering process.

fmtabase Fealures from Qwest or you may request that capability

sur engd-user 10 ensure that the following requirements are met.
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update portion of the service, you, or your end-user, are responsible for
switeh ALl information directly to Intrado, Inc., which includes the area
trar, name. address, and location information. The accuracy of the
based on the information you, or your end-user, provide to Intrado, inc.

muist have Direct Inward Dialing (DID) stationt numbers.

4o inc . with the telephone number ranges used by your end-user's
w1 systems. The E911 PS/ALI Service Provider Authorization form is

| Eﬁﬂfsf’ure that the ES11 PS/ALI Service Provider Authorization
sser changes such as additions or deletions to DID ranges.

s inlo an existing 911 network through the SR

dinted calf to the SR

sdual station line is passed

&or m«d‘igi{ numbering system and the
if i‘ne 7-d1gfi* or 10 digit number is
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Joant Planning Meeting will include:

T Gnd-USers.
and location information for each PBX/Centrex/Centron station.

aling the face o face Joint Planning Meeting is available in the Access
111 PCAT.

i the Access to Emergency Services (911/E911) procedures before

stivated at Intrado, Inc,, after receiving your valid and accurate

i ALl database is 95% complete, you will not be able to order CAMA
ALl traffic. it is imperative that you work closely with your Qwest

na when the request for the applicable CAMA trunks/circuits and

tzd with the CAMA trunks/circuits are the same as the intervals for
nggd Extended Loop (BEEL) DS0 in the Service Interval Guide (SIG).

f has been oblained and agreed upon in the PS/ALL Joint Planning

wirgments will determine the ordering process to be followed.
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¢ your PS/ALL traffic over your existing E911 ES trunk group, and
fitianal PS/ALL traffic, you will not be required to issue any
rferconnection arrangement. You will need to order the ALI
ats Switch end-user to update the ALl Database. Your Qwest
pyau in ordenng the Al feature and establishing a billing record.

Byer new B911 Trunks Dedicated to PS/ALI Traffic Between CLEC Switch
ve Router (BR)

it ;wsmm DSIALE ES trunk/circuits are required to route your PS/ALI
EO11 SR, the RG29-0029 form is utilized and is completed by
| r;ur hadp. This form is outlined in the Access to Emergency
it You will also need to order the ALl and/or SR Service

4 end-uses 10 update the ALL Database through your Qwest

s:51 you in ordering the AL feature and establishing a billing
Detiosted PRIALL Trunks Between Private Switch Location and E911

pabiities of the end-user's private switch. There are
primary decision maker for these options:

Ceniron, CAMA trunk/circuits are ordered,

oo 3 HBESS switch, then the SR and/or ALl must be

; ubmit the Access Service Request {ASR]
e AL Swrvs::e feature for your Private Switch end-user to
r Qwest Service Manager,

ey ey foungd i e Ordering Overview

i usmg Access Service Ordering Guidelines (ASOG) forms and
detadied in Technical Publication 77338, The ASOG forms are

coess (EUBA)
oy Information (SALD

Cantries are needed to order the PS/AL trunk/circuits, All other fields
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Form Entry

ASR Your 4-digit OCN (Operating
Company Number)

ASR Must be left blank
ASR | ED

ASR ALl Only = "PSAL"
SR Only = "PSSR"

ALI/SR ="PSALSR”

srslate Usage ASR |0
ant Local Usage ASR | Must be left blank

ASR Local PS-ALI CAMA
trunk/circuits

yy { i:;ﬁ;éktioh ~The end user's | EUSA | "E" (address information

.'%-*uit)\ mmtucm entered on SALI form.)
jry Location -~ The Qwest | EUSA | “E" (address information for
e fmukw awitch, Qwest entered on SALI form.)

SALI "c”

- SALI Enter CLLI code of Qwest
] Selective Router switch

g E911 trunks must be in place prior to requesting the service. E911
d m accorddnce with the terms and conditions identified under “E911

> m dh cas es however you may require that your PS/ALI calls are
o B8 uunks/clrcmts hetween your switch and the SR, or dedicated
yetween the end-user's private switch location and the ES11 SR, In
ted PSALL ES CAMA trunks must comply with the terms and

1 intgroonnection. PS/ALI trunk/circuit requirements will be discussed

Merting with the PSAP. The PSAP is the primary decision-maker for trunk
st rsuting.

guures for updating the ALl Database, refer to the 911 Database Services
Cmergency Services (911/E911).
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<based CLEC PS/ALI customer routes E911 calls to CLEC switch. CLEC is
atding the ANL for PS/ALL calls over existing CLEC/Qwest E911 ES trunk group.
ALY Service Feature for Private Switch Customer to update ALI Database.

Crwest 911 Sulective Router
EMES11
. Trunks I
PSAP

Facity-based CLEC requires a dedicated trunk group from CLEC switch to the
gttt B£941 PSIALL calls for Private Switch Customer. CLEC requests dedicated
k group dedicated to PSIALL traffic from the CLEC Switch to the Qwest E911 SR

@ oxisting E911 ES trunk installation process. CLEC orders ALl Service Feature for
{et Customer to update ALl Database.

! Selechve Router

EMES11 o
Tounks » PSAP
Updates
" Be— Y

ALl —_—
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> customer's private switch to the Qwest E911 SR utilizing the PS/ALI Private
: fitation process CLEC orders ALY Service Feature for Private Switch
xypdate AL Database.

EMESYY

Tnsoks B>y PSAP
Table
Updates

g AN

ALl —

ALL trunksfeircults are requested, the trunk/circuits and SR/ALI features are billed
y Infegrated Access Billing Systemn (IABS).

e st

yures associated with PS/ALL are requested, nonrecurring and recurring
ulilizing the Billing and Receivable Tracking (BART) system.
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Description

Private Switch/Automatic Location identification (PS/ALI) is an additional capabulity of E@11
emergency response systems that provides end-user's using a private telephone switch, such as
Resale Private Branch Exchange (PBX) integrated Services Digital Network Primary Rata
interface (ISDN PR!) or some Centrex/Centrons with the Selective Routing (SR and/or ALl
featura(s) of £E911 for individual telephone stations served by the PBX/Centrex/Centron {private
switch). This additional capability allows the private switcn to identify individual subscnber
address and location information to the Public Safety Answering Point (PSAP) operator. Qwest's
retall service, PS/IALLL is available for resale by you to your end-users. Additional infornsation
about resale of Qwest's retail services can be found in the Resale General Product Catalog
{(PCAT).

SR and ALl are defined as follows:

+ Selective Routing (SR) — allows 911 calls to route to a designated PSAP on the basis af the
Automatic Number ldentification (ANI) number of the station used to place the call Calls
from different stations within the same prefix could route to different PSAPs

«  Automatic Location ldentification (ALl) — identifies and forwards the end-user’s adgress and
location (and related information) to the PSAP for display on their consoles.

PS/AaL) is ordered dependent upon the capabilities of the end-user's private switch There ara
three ordenng options and the PSAP is the primary decision-maker for these options:

1. |fthe end-user is not Resale |SDN PRI/Centrex Plus/Centrex PrimefCentron, Rasale PS/ALY
Centralized Automatic Message Accounting (CAMA) trunkfcircuits are ordered.

2. Mfyour end-user has Resale ISDN PRI served from a 5ESS switch, then the SR and/or ALl
must be ordered as a feature of the Resale ISDN PR,

4. {fyour end-user has Resale Centrex Pius/Centrex Prime/Centron and they have extendsd
their station lines to another premises using their own facifities. the SR and/or ALF must be
ordered as a feature of the Resale Centrex Plus/Centrex Prime/Centron

Your end-user’s private switch Resale PBX/Centrex/Centrex Prime/Centron system wilf be
viewer as a serving wire center/Central Office (CO) within the E911 network  The ANI generated

by the private switch will be read, processed and utilized as if it were a typicat end office in the
E911 system.

The E911 SR will route the E311 PS/ALI call to the appropriate PSAP based on the ANJ #
receives or the default Emergency Service Number (ESN) assigned to the trunk group. Upon
receipt of the information, the PSAPR forwards the ANI information to the ALl database over an
existing data network where it is then used to retrieve the stored station address and lozation
information. The PSAP monitor then displays the station name, address and focatiarn informeation
for handling by the emergency response personnel.

The PS/ALI feature capability is offered separately from E911 services. PS/ALL is availabile
through the terms of Commission-approved Interconnection Agreements that include PSIALL or
through the P8/AL| Service Amendment.

The PS/ALI feature capability consists of AL database updates (i.e. the ability of your Resale
PBXCentrex Plus/Centrex Prime/Centron end-user to update the ALl database} and the transpart
of PS/ALI calls (the Resale PS/ALI CAMA trunks/circuits to an E911 SR)

PS8/ALI Requirements
You must work directly with your end-user to ensure that the following requirements are mat

Requiremants that must be met for PS/ALL
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For the ALI database update portion of the service, you, or your end-user, are responsible for
providing the private switch ALl information directly te Intrado, Inc , which includes the areg
code, telephone number, name, address, and location information. The accuracy of the
database records is based on the information you, or your end-user, provide & Intrads. ino

End-user's private switch must have Direct Inward Dialing (DID} station numbers.

Provide Qwest and Intrado Inc., with the telephone number ranges used by youwr and-ussr's
Resale PBX/Centrex Plus/Centrex Prime/Centron systems. The E§11 PS/ALE Sarvice
Provider Authorization form is used to complete this activity. Ensure that the EG11 PSAL
Service Provider Authorization form is completed and updated for ent-user shanges such ag
additions or deletions to DID ranges.

Ensure 911 calls are routed directly into an existing 911 network through the SR
Ensure your end-user routes only 911 dialed call to the SR

Ensure that the ANI associated with the individual station line is passed

Your end-user's switch must provide a full 7-digit or 10-digit numbering system and the
associated AN for every station within the private switch. If the 7-digit or 10 digit number is
not dialable, you are responsible to identify the associated cali back number to be populited
in the database.

When the station user dials 811, the private switch system must be atile to recognize the
digits as a completed dialing code. (in some systems, it may be necessary to dial & single
digit network access code before dialing 911, i.e., dial “8" to make a call oulside of the privats
switch, prior to dialing 911).

Requirements unique to Resale PS/ALI CAMA trunk/circuits include:

Resale PS/ALI CAMA trunk/circuit requirements will be discussed at the Joint Plansing
Meeting with the PSAP. The PSAP is the primary decision-maker for leunk group dasian.
size and routing. A minimum of two dedicated Resale PS/ALY CAMA trunksicitouils must he

established per end-user's private switch for the sole purpose of sending 911 calls. Tt

Resale PS/ALI CAMA trunks/circuits must be provisioned to conform W the standard SAMA
signaling format. Standard traffic engineering methods must be used o determine (ha
number of transmission paths required to achieve tiie design bictking objective of P01
(Probability of 1%) grade of service.

Resale PS/ALI CAMA trunks/circuits are not available with Digital Switched Service (D88

Requirements unique to Resale ISDN PRI include:

»

Resale Primary Rate interface (PRI) trunks, served in a SESS Central Office, must grder §H
and/or AL as a feature of the Resale ISDN PRI. Resale PS/ALI CAMA trunks/circuits may
not required be if your end-user uses Resale ISDN PR} {o provide PS/ALL

Requirements unique to Resale Centrex Plus/Centrex Prime/Centron include:

[

Subséribe to the ALl service feature of PS/ALI for any additional locations beyond the
Minimum Point of Presence (MPOP), where private facilities are used.

Page 9of 18
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» Request for Resale PS/ALI CAMA trunks/circuits is not required as each station is altegdy
assigned a telephone number with AN} capabilities.

Any other requirements will be discussed at the Joint Planning Meeting wilh Qwest
Pricing

Rate Structure

Qwest retail rates, rate elements, and how they apply to PS/AL{ can be found in the siate spe
Tariffs/Catalogs/Price Lists.

Additional general resale rate structure information is located in the Resale Gengtat PCAT

Wihen placing your request for PS/ALL you will be charged
Resale PSIALL CAMA trunks/circuits. if applicable service
the ALl Resale PBX/Centrex Plus/Centrex Prime/Centron stalion recn '

independsnt charges from the actual Resale PBX/Centrex Plus/Centrex Pxnme; o

charges,

Resale PS/ALI service is sold on a month-to-month basis. Nonrecurring and monthiy
rates are billed to the Resale PS/ALI CAMA trunks/circuits (rates are on a per xrunk’@
The rate elements will include:

Network Access Channel (NAC) — per end-user PBX location.

Channe} Connection (CC) — same as NAC (lowa Only)

Channel Performance (CP) — per end-user PBX location, none applies if PSIALL ridas a DS
Channel Transmission Parameter (CTP) — same as CP (lowa Only)

Transport Mileage (TM) ~ interoffice mileage applies only between differant serving wirs gasitar
and the 911 SR is composead of mileage bands based on a fixed or a per milg rate.

Incoming SR Trunk — per trunk/circuit

o Selective Router (SR)

« Automatic Location ldentification (AL

s  Combination of SR and ALl

Resale ISDN PRI/Centrex Plus/Centrex Prime/Centron end-user's not using dedicated Resale
PS/ALI CAMA trunk/circuits will only be billed the service feature charge (SR, ALl combination of
SR and ALl). The NAC, CP, CC, CTP and TM rates do not apply.

Nonrecurring and monthly recurring rates, relating to service features (SR, ALl combination of
SRR and AL), are rated per 1,000 access lines served, except in the states of Nebraska, North
Dakota, South Dakota, idaho-Southern, and Wyoming, which are per 100 fines served.

Rates

Retail rates can be found in the state specific Tariffs/Catalogs/Price Lists. Qwest's retail rates for
P3/ALI, less any applicable resale discount, apply to resold PS/ALI. Rates and/or appiicable
discounts are available in Exhibit A or the specific rate sheet in your Interconnection Agreement
or Resale Agreement.

Tariffs, Regulations and Policies

Addiional information can be found in your interconnechon Agresmant of your PEALL
amendment

Pre Ordering

Schedule a face-to-face joint planning meeting with the PSAP Autharity Board an:d the Cwast
Service Manager.

P&/ALE information required for the Joint Planning Mesting will include;

Page 1001 18



Accent o Emergeney Services (91 1/E911)

»  E811 PS/AL] Service Provider Authorization form that inciudes the telephone number ranges
allowed for Resale Resale ISDN/PRI/PBX/Centrex Plus/Centrex Plus/Centron end-users.

« Cornplete name, address and location information for each Resale ISDN-PRUPBX/Centrex
Plus/Centrex Prime/Centron station.

More information on scheduling the face to face Joint Planning Meeting is available in the Access
to Emergency Services (911/E911) PCAT.

Ordering
it is important to understand the Resale General and Access to Emergency Services (911/E9113
procedures before ordering PS/ALI

General ordering activities are identified in the Ordering Overview.

base will be activated at Intrado, Inc.. after recewving a valid and accurats
#e His mperative that you work closely with your Qwest Sefv ca mr
he request for the apphicable Resale PS AL CAMA trunksior

rvice imervals for Resale Private Line Transport DSO/NVG ars used when reguesiing
Fonule PEAL sesociated with the PS/ALI CAMA trunksicircuits. Refer to Resale Private Ling
Transport DSONVG in the Service Interval Guide (SIG).

Resale PS/ALL CAMA trunk/circuit requests are submitted similar to Resale Private Ling
Trarsport DSOVG, requests, using the Qwest Local Service Ordering Guidelines (LSOOG} forms
iz the Interconnect Mediated Access Graphical User Interface (IMA GUI}, or Interconnect

Mediated Access Electronic Data nterchange (IMA EDI) or by faxing manuai forms to {888) 796-
9@‘3&&

Adhere to the LSOG guidelines for the Resale Private Line Transport DSO/VG product. The
forms used for your request will include:

¢+ Local Service Request (LSR)

« Rasale Private Line (RPL)

Dletailed information describing field entry requirements are available on the LSOG web page.
Reguired in the Remarks field in the LSR form is:

=  PSIALL

Raguired in the Remarks field of the RPL, the PS/ALI feature must be noted as follows:

=+ SR
+ ALl
¢ Both

When requesting PS/ALI features for Resale /Centrex Plus/Centrex Prime/Centron, you will need
toy submit the following LSOG forms using Qwest LSOG:

+ LSRR
¢ End User Form (EU)

« Centrex Resale Services (CRS)

Page 11 of 18
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The requested features need to be noted in the Feature Details section of the CRS:

UsocC Description

9DM Automatic Location ldentification
(AL {Per 1,000 Station Lines)

ans Automatic Location ldentification
(ALl) (Per 100 Station Lines)

abw Automatic Location identification

(ALD), Selective Routing (SR) (Per
1,000 Station Lines)

SGNW Automatic Location Identification
(AL, Selective Routing (SR) (Per
100 Station Lines)

8D2 Selective Routing (SR) (Per 1,000
Station Lines)

ac2 Selective Routing (SR) (Per 100
Station Lines)

9Dz Selective Routing (SR) & Line

Concentration (Per 1,000 Station
Lines) (MN Only)

When requesting PS/ALI features for Resale ISDN PRI, you need to submit the following LSOG
forms:

+ | 8R
s EU
s Resale Service (RS)

The requested features need to be noted in the Feature Details section of the RS form.

UsocC Description

9DM Automatic Location Identification
{(ALI) (Per 1,000 Station Lines)

3Ds Automatic Location ldentification
(ALI) (Per 100 Station Lines)

abw ' Automatic Location |dentification

(ALl), Selective Routing (SR} (Per
1,000 Station Lines)

ONW Automatic Location Identification
{ALI), Selective Routing (SR} (Per
100 Station Lines)

9D2 Selective Routing (SR) (Per 1,000
Station Lines)

9C2 Selective Routing (SR) (Per 100
Station Lines)

9Dz Selective Routing (SR) & Line

Concentration (Per 1,000 Station
Lines) (MN Only)

Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the

UBOCs and FIDs Overview. Using this overview will assist you in identifying USOCs and FID
requirements.,

Provisioning

Page 12 0f 18
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(General Provisioning and Installation activities can be found in Provisioning in the Access o
Emergency Services (911/E911).

A jeopardy occurs on an LSR if a condition exists that threatens timely completion. Jeopardy
notification information is described in the Provisioning and Installation Overview.

For information on procedures for updating the AL! Database, refer to the 911 Database Services
section of the Access to Emergency Services (911/E911).

Billing
On a monthly basis, Qwest will provide you with billing information that will provide summary
gosount information as well as end-user sub-account information.

Detailed information regarding the Customer Records and Information Sysiem {CRIS) Summary

Bill, inquiry and Disputes is described in Billing Inforrnation — Customer Records and Information
System.

Page t30f 18
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DESCRIPTION
Private Switch/Automatic Location Identification (PS/ALI) is an additiona! capability of E911
armergency response systems that provides end-user’s using a private telephone switch, such as
Unbundled Network Elements Platform (UNE-P) Private Branch Exchange (PBX), UNE-P
integrated Bervices Digital Network Primary Rate Interface (ISDN PRI), or some UNE-P
Centrex/Centrons, with Selective Routing (SR) and/or ALl feature(s) of E911 for individual
telenhone stations. This additional capability allows the private switch to identify individuat
subscriber address and location information to the Public Safety Answering Point (PSAP)
operator. Additional information about UNE-P can be found in the UNE-P General PCAT.

SR and ALl are defined as follows:

» Selective Routing (SR) — allows 911 calls to route to a designated PSAP on the basis of the
Autamatic Number Identification (ANI) number of the station used to place the call. Calls
from different stations within the same prefix could route to differant PSAPs.

= Automatic Location ldentification (ALI) — identifies and forwards the end-user's address and
incation {and related information) to the PSAP for display on their consoles.

PSIALL s ordered dependent upon the capabilities of the end-user's private swifch. There are
three ordering options and the PSAP is the primary decision-maker for these options:

2. lfthe end-user is not UNE-P ISDN PRI or is not UNE-P Centrex Plus/Centron, then UNE-P
PS/ALI Centralized Automatic Message Accounting (CAMA) trunk/circuit are ordered

8. M your end-user has UNE-P ISDN PRI served from a 5ESS switch, then the SR andglor ALl
must be ordered as a feature of the UNE-P ISDN PRI,

8. If your end-user has UNE-P Centrex Plus/Centron and they have extended their station lines

to another premises using their own facilities, the SR and/or ALl must be ordered as a feature
of the UNE-P Centrex Plus/Centron.

Your end-user's private switch UNE-P Centrex Plus/Centron system will be viewed as a serving
wire center/Central Office (CO) within the E911 network. The ANI generated by the private
switch will be read, processed and utilized as if it were a typical end office in the EG11 system.

The £911 SR will route the E911 PS/ALI call to the appropriate PSAP based on the AN} it
regeives or the default Emergency Service Number (ESN) assigned to the trunk group. Upon
raceipt of the information, the PSAP forwards the ANI information to the ALl database over an
existing data network where it is then used to retrieve the stored station address and localion
information. The PSAP monitor then displays the station name, address and locatior: infarmation
for handling by the emergency response personnel.

The PS/ALI feature capability is offered separately from E911 services. PS/ALI is available
through the terms of Commission-approved Interconnection Agreements that include PS/ALL or
through the PS/ALT Service Amendment.

The PS/ALL feature capability consists of ALl database updates (i.e., the ability of your UNE-P
FEX/Centrex Plus/Centron end-user to update the ALl database) and the transport of PS/ALI
calls (the UNE-P PS/ALI CAMA trunks/circuits to an £911 SR).

PSIALI Requirements

You must work directly with your end-user to ensure that the following requiremenits are met,

Requirements that must be met for PS/ALI

o Forthe ALl database update portion of the service, you, or your end-user, are responsible for
praviding the private switch ALl information directly to Intrado, Inc., which includes the area

Page T4 of IR
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phone number, name, address, and location information. The accuracy of the
~ords is based on the information you, or your end-user, provide to Intrado, Inc.

"3 $ue

Pafaagers privale switch must have Direct inward Dialing (DID) station numbers

#n Cawest and Intrado Inc., with the telephone numoer ranges used by your end-user’'s
» BEXASDN PRI/Gentrex Plus/Centron systems. The E911 PS/ALI Service Provider
atinn form is used to complete this activity. Ensure that the E911 PS/ALI Service

e Authorization form is completed and updated for end-user changes such as
wng 0r delefions to DID ranges.

¢

surz B11 calls are routed directly into an existing 911 network through the SR
s Ernmore your end-user routes only 911 dialed call to the SR

= Enmurs that the ANT associated with the individual station line is passed

e Yoy and-user's switch must provide a full 7-digit or 10-digit numbering system and the
¥ st ANL far every station within the private switch. If the 7-digit or 10 digit number is
el thiable, vou are responsible to identify the associated call back number to be populated
i thie dudnbimse.

*  When he statinn user dials 911, the private switch system must be able to recognize the

: % g completed digling code. (In some systems, it may be necessary to dial a singie
it rwtwvork access cade befare dialing 911, e, dial "9” to make a call outside of the private
b, prior {o dialing 911).

Raquiermants unigue to UNE-P PS/ALI CAMA trunk/circuits-include:

HEAP PEIALL CAMA trunk/circuit requirements will be discussed at the Joint Planning
Aty wath the PSAP. The PSAP is the primary decision-maker for trunk group design,

muling. A minimurn of two dedicated UNE-P PS/ALI CAMA trunks/circuits must be
shiad per end-user’s private switch for the sole purpose of sending 911 calls. These
*PEEALL CAMA trunks/circuits must be provisioned to conform to the standard CAMA
ng fermat. Slandard traffic engineering methods must be used to determine the

e oof trangmission paths required to achieve the design blocking objective of P.01
rabability of 1%) grade of service.

«  LINE-P PSIALI CAMA trunks/circuits are not available with Digital Switched Services (DSS)

Beaquingmenis unique to UNE-P ISDN PRI include:

LB IREIN PRI frunks, served in a 5ESS central office must order SR and/or ALl as a
of thg LINE-P 1SDN PRI. UNE-P PS/ALI CAMA trunks/circuits may not be required if
srd-user uses UNE-P ISDN PRI to provide PS/ALL

wants urique to UNE-P Centrex Plus/Centron include:

& to the ALl service feature of PS/ALLI for any additional locations beyond the
s Panrt of Prasence (MPOP), where private facilities are used.

ior UNE-P PS/ALY CAMA trunks/circuits is not required as each station is already
5§ & ilephone number with AN capabitities.




Inbundled Network Elements Platform (UNE-P) - Download
FESTY

ybur reguest for PS/ALL you will be charged for establishing the service for the

ANIA trunks/circuits, if applicable, service features, if applicable, and storage of
W PRUCentrex Plus/Centron station records. These are independent charges from
JNE-P PEXISDN PRI/Centrex Plus/Centron product charges.

| servicg 15 spid on a month-to-month basis. Nonrecurring and monthly recurring
e LUINE-P PS/ALI CAMA trunks/circuits (rates are on a per trunk/circuit basis).
s'smm:z,zs will instude:

# >y — per end-user PBX location.
¥ anection (CC) ~ same as NAC (lowa Only)
# rised Parformance (CP) - per end-user PBX location, none applies if PS/ALI rides a DS1
# rangmission Parameter (CTP) - same as CP (lowa Only)
% it Miteage (TM) ~ interoffice mileage applies only between different serving wire
sl the 811 8R and is composed of mileage bands based on a fixed or a per mile
# 15y BR Trunk ~ per trunk/circuit
# Aive Routing (SR)

otation fdentification (AL

of 5R and ALl
PR Centrex Plug/Centron end-user's not using dedicated UNE-P PS/ALI CAMA
L will anly be billed the service feature change (SR, ALI, combination of SR and ALI).

Habie it Exhibit A or the specific rate sheet, in your Interconnection Agreement or
mighdrment.

mimmalm can be fcund in your Interconnection Agreement or PS/ALI amendment.
Py Qfd@ﬁng

am@, address and location information for each customer provided and UNE-P
HCentrex Plus/Centron station.

o pngdprstand the Access 1o Emergency Services (811/E911) procedures before




Frashunedled Netweork Elements Platform (UNE-P) - Download

o wlartibad i the Ordering Overview.

regted at intrado, Inc., after receiving your valid and accurate
atwe that you work closely with your Qwest Service Manager to
st for the agpmabl@ UNE-P PS/ALI CAMA trunks/circuits and features

¢ Extended Loop (EEL) DS0 are used when requesting UNE-P

tey EEL DB in the Service Interval Guide (SIG).

it requests are submitted similar to EEL DSO0 requests, using the
5 {L,:;Of,:x) forms v;a the Inierconnect Medlated Access

bing field entry requirements is available on the LSOG web page.
fiekd in the LBR form is:

the RPL the PS/ALL feature must be noted as follows:

fatures for UNME-P Centrex Plus/Centron, you will need to submit the
7o using Qwast LSO

{.ﬂRS}
gad o be n Oteci in the Featurs Details sectton of the CRS;

. WDescnptlon

“Automatic Location Identification
(ALL) (Per 1,000 Station Lines)
Automatic Location Identification
| (ALI) (Per 100 Station Lines)
Automatic Location |dentification
{(ALl), Selective Routing (SR) (Per
1 1,000 Station Lines)

Automatic Location Identification
(ALl), Selective Routing (SR) (Per
100 Station Lines) ‘
Selective Routing (SR) (Per 1,000
Station Lines)




gc2 Selective Routing (SR) (Per 100 :
Station Lines) ’

9Dz Selective Routing {SR) & Line
Concentration (Per 1,000 Station
Lines) (MN Only)

When requesting PS/ALI features for UNE-P ISDN PRI, you need to submit the following L50G
torms:

s  LSR
EU
»  Resale Service (RS)

The requested features need to be noted in the Feature Details seclion of the RS form

usoc Description o
aDM Automatic Location Identification
(ALl) (Per 1,000 Station Linesy
aps Automatic Location idenlifications
(ALY (Per 100 Station Lines)
aDW Automatic Location Idenlification

(ALI), Selective Routing (SR} {Per
1,000 Station Linesy
gNW Automatic Location identification
(AL}), Selective Routing (SR} (Per
100 Stationy Lines)
9D2 Selective Routing (SR) (Per 1,000
Station Lines) o
9C2 ' Selective Routing (SR} {(Per 100
Stationblinesy
9DZ Selective Routing (SR) & Line
Concentration (Per 1,000 Station
Lines) (MN Only}

U8OCs and FIDs Overview. Using this averview will assist you in identifying USOCs ang H’EEW

requirements.

Provisioning

General Provisioning and Instalfation activities can be found in Provisioning ir the Ascess o
Emergency Services (911/E911) PCAT.

A jeopardy occurs on an LSR if a condition exists that threatens timely completion. Jeopardy
notification information is described in the Provisioning and installation Overviese

For information on procedures for updating the ALl Database, refer to the $11 Database Seriess
saction of the Access to Emergency Services (811/E911).

Billing

On a monthly basis, Qwest will provide you with billing information that will provide sumenary
acecount information as well as end-user sub-account information.

Detailed information regarding the Customer Records and Information System (CRIS
Bill, inguiry and Disputes is described in Billing Information - Customer Records sind
System.

Page 18 of |8



Arzonia SGAT language for E911 Unsuccessful Migrate Record Process

10.3.4.6 Qwest's £911 database administrator, an independent third party, shall re
falled Local Number Portability migrate records in accordance with the NENA standard, ?
02-011 Sections 22B.1-2, for Qwest records where Qwest is the Donor Company ds
the MENA standard. The Qwest E911 database administrator wili compare CLECs |
Recipient Company as defined in the NENA standard) failed migrate records to the
Nuntber Portability Administration Center's {(NPAC) database once e¢ach business da
determine if the migrate record (i.e., ported telephone number) has been activated
Redipient Company. If the migrate record has been activated by CLEC in the NPA
shall be unlocked and the migrate record processed. If, at the end of ten {10} busi
the NPAC database does not show the migrate record as activated or the record 6
identification does not match, the migrate record will be rejected. The ES11 datab: -
administrator will send reports regarding CLEC's failed migrate records {i.&., 755 ertor cader
and rejected migrate records (i.e., 760 error code) to CLEC or CLEC's designatad
administrator. Qwest's E911 database administrator will also resalve failed migrate reco
CLEC, where CLEC is the Donor Company, if CLEC specifically authorizes Qwests £911
database administrator to do so.
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L IDENTIFICATION OF AFFIDAVIT

Dernis Pappas states as follows:

Wy name is Dennis Pappas. | am employed by Qwest Communications
Intemational (”Qwest") as a Director in the‘\]Technical Regulatory Group, Local Network
Ornganization. My business address is 700 Mineral Ave, Room MNH 19.15, Littleton,
20 B0120. 1 have held this position since December 2001. My involvement in the
Whlesale organization, focusing mainly on interconnection, began in 1997 for "
1B WEST, inc., prior to the merger between Qwest and U S WEST. In 1896 | became
the first Slate Interconnection Manager for Colorado and Wyoming and was responsible
foor all collocation activity within those states. In 1997 | joined the Wholesale Product
Marketing team and led the Unbundled Loop product team as group manager. During
thiat assignment, the team developed many of the Unbundled Loop preducts that we wili
discuss in this proceeding. In 1998 | assumed the role as group lead for the collocation
twam and then in 1999 was promoted to Director of the Wholesale Product Marketing .
Team. In 2000 | accepted a General Manager's position in U § WEST's Wholesale:
Emerging and Diversified Markets and had account teams with responsibilities for
approximately 76 CLEC accounts within Qwest' central region. 1 briefly left Qwest in
late 2000 after accepting a position of Vice President of Services and subsequently
Frosident at TESS Communications until the time when the company filed for
bankruptcy. TESS Communications was a facility based CLEC providing Voice, Video,
Diata and Long Distance to a subscriber base of approximately 1,300 end users in the

sintes of Colorado and Arizona. During my brief stay at TESS, we ordered a number of



unbundled services from Qwest Communications as a means of complimenting the
services we were offering to our end users. In August 2001, | rejoined the Wholesale
Product Marketing team in a dual role — assisting the Unbundled Loop team in the life
cycle management of ‘the product line while supporting Qwest's 271 efforts from a
product standpoint. In December of the same year | was promoted to my current

position.

| have held numerous management and craft positions with Qwest and U §
WEST since June 1978 including Operator Services, Outside Plant Technitan,
installation and Repair technician responsible for the installation of POTS and Special
Services. | have also performed cable maintenance and splicing activities when the
need arose. In 1992 | was promoted into management as a Staff Managet/Service
Manager as liaison for the Department of Agriculture and a number of olher
Government organization including NIST, NCAR, NREL and Rocky Fials. | alsg
supported Network Staff by establishing and implementing best praclizes within the
Local Network Organization. In addition to these positions, | have extensive Wholesale
marketing and general telecommunications experience, including the devaiaoment of
written methods and procedures for a number of the Interconnection applications amd

products.

My formal education includes a Bachelor of Science degree m busingss

administration and a Masters in Telecommunications from the University of Denver.
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| have not previously filed testimony in this proceeding in the state of Sauth

Diakota.

i PURPOSE OF AFFIDAVIT
The purpose of this affidavit is to inform the South Dakota Public Utildes
Commission and the parties in this docket that for the hearing beginning on

Aprit 22, 2002, | will be adopting portions of the affidavits of Jean M. Liston.

Hi.  IDENTIFICATION OF AFFIDAVIT PORTIONS ADOPTED

i have read Jean Liston’s Direct and Rebuttial affidavits. | am adopting the
portions of each affidavit that address unbundled loops. Barbara Brohl is adopting
those portions of Ms. Liston's affidavits addressing pre-order loop quaiification, and
Karen A. Stewart is adopting those portions of Ms. Liston's affidavit addressing Network

Interface Devices ("NIDs") and Line splitting. Based on my professional expenonse,

personal knowledge, and information available to me in the normal course of my dulies.
} will be prepared to present Qwest's compliance with the portion of Chackiist femy 4
covering unbundled loops. | will be prepared to receive any cross-examnalion
apprapriate to the portions of the affidavits on unbundled loops that | am adopting.

Specifically, | adopt the following portions of "QWEST CORPORATION'S
AFFIDAVIT OF JEAN M. LISTON CHECKLIST ITEM 4 — UNBUNLDED LOOPE,. LINE
SPLITTING AND NIDS" dated October 24, 2001:

Section I. "Executive Summary” as it relates to unbundied loops:



Affidat o
Checulist {tary 4 Un
Page 4, Aprd

Section . "Qwest Complies with the FCC's Unbundled Loop Requiraments.”

beginning on page 4, line 12 and ending on page 14, line 10. | also adop! the pothios of

this section beginning on page 18, line 1, and ending on page 48, line 14

Exhibit JML-LOOP-4;
Exhibit JML-LOOP-5;
Exhibit JML-LOOP-6;
Exhibit JML-LOOP-7;
Exhibit JML-LOOP-8;
Exhibit JML-LOOP-9;
Exhibit JML-LOOP-10;
Exhibit JML-LOOP-11;
Exhibit JML-LOOP-12;
Exhibit JML-LOOP-13;
Exhibit JML-LOOP-14;
Exhibit JML-LOOP-15; and
Exhibit JML-LOOP-186.

I have reviewed and specifically adopt the following portions of “QWEST

CORPORATION'S REBUTTAL AFFIDAVIT OF JEAN M. LISTOM CHECKLIST iTEM 4

~ UNBUNLDED LOOPS, LINE SPLITTING AND NIDS" dated Aprit 2. 2002

1. Section |. "Executive Summary” as it relates to unbundied loaps:
2. Section 1. "Incorporation of SGAT Changes,” beginning on page 2, iine 13

and ending on page 2, line 21.



Lt
Affidavit o
Checklist Hem 4 Usbs

4

Fage 5 Ap

3. Section ili. "Access to Unbundled Loops,” beginning on page 3, line 1, and
ending on page 18. line 4; and page 40, line 12, through page 53. ling 18
4. Exhibit JML-LOOP-1.

This concludes my Affidavit.




Being first duly sworn upon oath, |, Dennis Pappas declare undsr panally of
perjury under the laws of the United States of America that the foregoing is triue and

correct to the best of my knowledge, information, and belief.

Executed on this 19" day of April 2002.

Dennis Pappas

STATE OF COLORADO
COUNTY OF LARIMER

Subscribed and sworn to before me this 19" day of April 2002.

" Notary Public

My Commission Expires:

My Gomm&sslon Expires 06/20/2004
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AFFIDAVIT

OF
LOR! A, SIMPSON

Checklist item 6 — Unbundied Network Elsimenis = 5

Lori A. Simpson staw@es as follows:

My name is Lori A. Simpson. My busine

Minneapolis, Minnesota. | am Direclor - Legat issuas for Owest o

| submit this Affidavit in suppori of Chwast's apalicat

services originating in South Dakota. In this Adfi

¢ ghow that

with Checklist item 6 of Section 271 of the Talscomesunioations &8t of
or "Act") as it relates to local switching.'

| base this affidavit on professonal s

BEBIGE, P

information available o me i the non

mal course of my

regularly kept in the course of business by Qwast

i EXECUTIVE SUMMARY

Qwest provides compelitive iooal exchangs <2

switching ("unbundled switching™} in complianne wils e ;

271(c)(2)(B)(vi) (Checklist tem Numbar &1 ;

! See 47 U.S.C. § 27 1{cHZHBwiL

2

A description of my professional aepens
LAS-Switch-1 to this Affidavit
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11
12
13
14
15
16
17
18
19

20

regarding unbundied switching. &

pursuant to Qwest's Statement of Gens

and Qwest's Commission-approved ey

Qwest provides locat circuit swit
other services. All the festures, fun

available to CLECs thal abdamn -

switching, available as a fing-

vertical switch features avaiabls o ¢

usage. In addition, (Qwest is prepatsd 1o

features either (1) cutrently ra

technically feasitile, that

of its unbundied local circuit ;

local originating rinutes of use for use of §
and provides billing detady negss

access to the CLECS end users

tandem swilching faciities,

tandem trunk ports and loca tandsun uss.

Qwaest, therafore, prowt

and the FCC's niles. For thas

should find that Qwest has 3




—

10
11
12
13
14
15

. QWEST PROVIDES UNBUNDLED LOCAL SWiTCHING
WITH THE ACT AND THE FCC'S RULES

Section 271{c)}(2¥Bivi} of the 15

("BOC") to provide "local switching unburidied from tran

w3

other services.™ Qwest provides CLECGS unbuy

local switching in compliance with the Act ang the

switching unbundled from transport, local &

switching facilities.*
In previous orders coricerning Sechion 274

outlined eight individual tems that a 80C must de

Fq

comply with checklist item 8: {1} Hns-side and &

3 Seed7US.C. § 2THCH2NBNL
4 See 47 C.F.R. §§ 5131811,

Commumcancms Act ie:x ?f{: e it
York, Memorandurm Opinign st O
FCC Rcd 3953, 1] 345 (rel. Dev. 22
Application by SBC Commimis;
and Southwesterrs Bell Comrmuy
Long Distance for Provision of in-Res
Oklahoma, Memorandurn Opir
29, 16 FCC Rcd 6237, 4 242 {r
Order”).




10
11

13
14
15
16
17

18

from transport, local loops and other

FCC, Qwest also provides access

functions, vertical features, arnd cus

The features, function

include, but are not limied o,

lines to trunks, trunks to i

capabilities availabie

telephone number; directo

and power ringing: autcmats

Qwest's operator services, and O

Intervals for prowisios

vertical swilch features are piow

may purchase unbundied |

other unbundied nalwaork &

user customers.”

Qwest provides compelions

Section 9 of its Soulh Dakols

interconnection agreanm

&

6 See&i?uﬁﬁy 25

! See SGAT§811.4.1,




11
12
13
14
15
16

17
8

20

21

consensus reached in coliaborat

states, conducted on an apsn basg

et

ghrative iy

competitors, facilitators, admin

witnesses were subjgct o
process. Specifically, Qwest's §¢

commission staffs through colighor

Oregon, Washington, ang

involving Idaho, lowa, Utah ¥

Although South Dakota did not ¢
Qwest has filed an updated B¢
language developed through the ¢

that South Dakots CLEDs e

A, Gwest Provides Unbundied Local {
Act and the FCC's Rules.

Qwest provides the unbut

Dakota in a nondisenmiss

network alement available 1

but are not limded o, the o

0 Additionally, Nebragks ¢
entire record from 1he

" See SGAT §4.11.
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12
13
14
15
16
17
18
19

20

frame and a switch line card: {2} frunk-s

to, the connection befween the frunk lor

i

&

el

and a switch trunk card; and {3y all §
Qwest offers analog and digital ine pora

ports, including, but nat himited to, DS%. L

message); PRI ISON trunk poris, D

which can be configured as LD, GOD

switching is ordered on a stand-aione be

unbundled local switched nebwork o !

functionality for is local sxeha

local exchange access.™

B. Qwest Provides Unbundied Loeal ¥
the Act and the FCU's Rules,

Qwest offers unbundled lacal b

and the FCC's rules. The FLCOs req
provide access to unbundied losal tandem
including but not limited to the cwneg

panel and a switch trunk card: (2

trunks; and (3) the functions that

2 See 47 CER.§51.3166)

B See S8GAT§§ G.11.1.5 angt 5114

" See SGAT §9.11.5.



13
14
15
16

17

distinguished from separate end-office switches]. irchudng

recording, the routing of calls to operator services, and &

Qwest's South Dakota SGAT incorporates these requiremers.’

if a Qwest wire center subtends only an access fandem any ¢

local tandem, Qwest will provide unbundled accass o the

tandem switching element includes the faciities connael

L

to the switch and all the functions of the swilch dgell, nchud

establish a temporary transmission path between two other &

include the transport needed to complete the call,”™ The i

element also includes the features, funclions and capabilting hal

local tandem switches, and their adjuncis, it any, rather s

switches.®

Qwest will perform testing through the unbundled el anderns 5

for CLECs in the same manner and frequency that it perfonns such teshng

the extent that Qwest manages congestion for itcal tandern switohing for tae

also control congestion points for CLECs purchasing the unb

switching element.

S See SGAT§9.10.2.2.
6 See SGAT §9.10.1.2.
7 See SGAT § 9.10.1.1.
'8 See SGAT § 9.10.1.1.
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11
12
13
14
13
16

17

C.

Qwest provides CLECs that purchase use of the unbundled swi

with access to all vertical switch features, which are software attribules on e ¢

calling, CLASS features, and Centrex capabilities, as wall as any tagh

customized routing, automatic message accounting ("AMAT} racordhng, and

blocking options.'® Access to vertical switch features includes agosss 18

that are loaded in a Qwest switch.®

to the South Dakota SGAT describes the SRP. Qwest aiso goes bay

required by the FCC by allowing CLECs to request that features that are not o

resident in the switch be loaded into the switch.*' CLECs also raquest §

through the SRP.

Exhibit E to the South Dakota SGAT includes the general hsl of verbest

available with unbundled switching. CLECs may also oblain the list of verd

¥ See SGAT§§9.11.1.1,9.11.2.1,9.12.1.
0 See SGAT §9.11.2.1.

' See SGAT §§9.11.2.1 and 9.11.4.4. See also Application of Bell
Corporatuon BellSouth Teiecommumra’:mns mc aﬁtj E% 3t |

(i 5?1

q218 (rel. Oct. 13, 1998) ("BeliSouth L‘mié}aﬂar %i Order™).
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features available in each of Qwest's switches from Qwest's web site. in addition,
CLEC that uses the Interconnection Mediated Access - Graphical User Interface {"ivA-
GUI") can determine switch feature availability, by Qwest switch, through that interface

Both the PCATs and the IMA-GUI provide switch features with their universal service

order codes ("USQCs") that may be used by CLECs for ordering the features. as well as

- narrative descriptions of the features.

CLECs may order individual vertical switch features with each unbundied switch
glement, and are not required to order bundled features, unless features are only
technically available in a bundle.®® CLECs may request that feature packages be
developed via the SRP for ease of ordering.

Qwest's Advanced Intelligent Network ("AIN") services are not available with
unbundled switching. Qwest complies with the FCC's UNE Remand Order, where the
FCC found that an ILEC is not required to unbundle AIN service software or features
the incumbent LEC provides access to its AIN platforms, which Qwest does.™ Qwes
provides access to its AIN databases, its Service Creation Environment ("SCE™), its

Service Management System ("SMS"), and its Signaling Transfer Points {"STPs"} s¢

#  Vertical features available, by switch, may be found on Qwest's web site at:

htp:/fwww.qwest.comegi-biniconnswitch _features.cgi.
® See SGAT §9.11.3.4.

Implementation of the Local Competition Provisions of the Telecommunications
Act of 1996, Third Report and Order and Fourth Further Neotice of Proposed
Rulemaking, CC Docket No. 96-98, FCC 99-238, 15 FCC Rcd 3696, §{] 409.
418-419. (rel. Nov. 5, 1999) ("UNE Remand Order").
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that CLECs may develop their own AIN features.”> However, if features that are loaded

on Qwast's switches are migrated to Qwest's AIN platform for Qwest's own use. Qwest

will retain software for such features on its switches for the use of CLECs.*®

The FCC stated in the UNE Remand Order:

We agree with Ameritech that unbundling AIN service software such as
“Privacy Manager" is not "necessary” within the meaning of the standard in
section -Switch-1(d)(2)(A). In particular, a requesting carrier does not need
to use an incumbent LEC's AIN service software to design, test, and
implement a similar service of its own. (820) Because we are unbundling the
incumbent LECs' AIN databases, SEC, SMS, and STPs, requasting carriers
that provision their own switches or purchase unbundled switching fram the
incumbent will be able to use these databases to create their own AN
software solutions to provide services similar to Ameritech's "Privacy
Manager." They therefore would not be precluded from providing service
without access to it. Thus, we agree with Ameritech and BeliSouth that
AIN service software should not be unbundled.”

All of the AIN features Qwest has deployed in its network are proprietary to

Qwest and are covered by patents, copyright, trade secret, and trademarks. While

Qwest uses platforms developed by Telcordia for the development and deployment of

all Qwest AIN services, those platforms have a component, called SPACE (Service

27

See SGAT § 9.14.1.1 (SCE); § 9.13.1.1 (STPs); § 9.13.1.1 (SMS); and § §.14.1.2

and 9.14.2.2. (AIN platform). To clarify, SGAT § 9.14.1.1 does not use the term
"Service Creation Environment" or "SCE". Section 9.14.1.1. describes the
"Service Creation Environment" by the use of the phrase "Qwest's AIN service
application development process.” Local Competition Provisions in the
Telecommunications Act of 1996; Interconnection between Local Exchange
Carriers and Commercial Mobile Radio Service Providers, Order, CC Docket No.
96-98, FCC.96-3-Switch-, 11 FCC Red 15499, 1] 488 (rel. Aug. 8, 1996) ("Local
Competition Order").

See SGAT § 9.11.1.3.1.

See UNE Remand Order, §] 419 (emphasis added) (footnotes 820 and 821 were
omitted).
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Provisioning and Creation Environment), that is used to create new and unique

sprvicas, SPACE is software owned by Telcordia and is proprietary to Telcordia.

LPACE i§ a programming language that Qwest uses to compile and create its own AIN
faatures. SPACE converts computer programs written in a text format into computer
eode, AN features are programs that Qwest's engineers create and write. Qwest has
daveloped the AIN services and features it has deployed. The former Advanced
Technologies (AT) organization within Qwest wrote the service requirements and design
dgocuments, In all cases but one, the AT organization did the development (that is, the
“eoding™ of the service using the SPACE software mentioned above. This one
sxeeplion was due to a resource constraint at AT, and the work was contracted to
Talcordia to do the actual "coding” of the service on SPACE.® In all cases for all
sarvicas, AT then did the product testing and deployment of the service into the Qwest

network.

In addition to the requirements, design, implementation, and testing, AT assistec
varous Qwest business units in performing end user customer testing on various AIN
features and functions. In addition to Qwest's engineers, developers, and testers, Al
gmployed several staff personnel who would work with end user customer participant:
i discover the end user customers' reactions to different feature sets. Based on thest
tasts, and the analysis of AT staff personnel, specific recommendations were made t

the requirements, design, and implementation of most of these AIN features.

This exception was a work for hire.



3

Docket hiy

Lrwes

Affidavid of Lor

Checkiist ltem 6 ~ Unbundied Network Elemernis ~
Page 12, Cctober 24

The AIN features that Qwest has developed are also unique as to their actus
design based on unique aspects of Qwest's retail business. Qwest has specified thy
requirements for all such features based on its unique retail end user customer base
based on the unique aspects to the demographics in Qwest's particular region, and i
some cases, based on state PUC requirements. In addition, feature implementation
also unigue because of the framework that Qwest has developed for the execution an
support of AIN services, For example, Qwest has developed several feature manager:
{for which a patent was granted in 1995) that allows Qwest to provision more than o

AIN service to an end user customer.

All of the AIN features that Qwest has deployed in its network are covered by
patents or pending patents. Confidential Exhibit LAS-Switch-2 is a list that identifies
Qwest's patents that cover Qwest's AIN features. All of the patents that have a seves
digit number preceding them, all of which start with the number "5", are existing patents
All of the patents that have a two digit number (like "08" or "09"), followed by
backslash and a six digit number, are pending patents as of October 26, 2000. The A
features are proprietary independent of the patents and are also protected by copyrigh

and Qwest has trademarks on several of the service names.

The work on these patents is substantially performed first, and then the paten
application is filed. An exception to this rule is patent number 5,448,631, which is iiste
as a patent under every AIN feature. This patent was filed before AIN was deployed

This patent covers the basic concept of how Qwest sets up more than one AIN featur
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o i tine and allows AIN features to be added on an automated basis. [t also resolves
sxacution confiicts among AIN features regarding which one should execute first (e.g.,

e "By Solicitation” feature vs. the "Do Not Disturb” feature).

i sum, the FCC has determined that an ILEC's AIN features do not have to be

piewitied with unbundled switching when ILECs make the AIN platform available for

€5 1o develop their own AIN features, as Qwest does. Because CLECs can
duvelop their own AIN features, this restriction in no way disadvantages CLECs in

providing Teatures with unbundled switching.

B.  Gwest Provides Customized Routing

A CLEC using unbundled switching elements will have its unbundied switching
traflic. routed onto Qwest's common network (i.e., shared transport facilities) according
1o the same criteria that Qwest applies to its own retail end users'’ calls.?® Alt such
rowuting to the shared transport facilities is done using the existing Qwest switch routing
table, This means, for example, that a CLEC's end users' calls to directory assistance
would be routed to Qwest's directory assistance platform using Qwest's shared
fransport facitities and routing tables.

However, if a CLEC using unbundled switching wishes to have some or all of its
traffic routed differently than Qwest's end user traffic is routed, the CLEC can orde

customized routing.”® For example, if the CLEC wishes to have its end users' directon

¥ oo SGAT §9.12.2.2.
See SGAT § 9.12.1.1.
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its awn or a third party's directory assistance platform, the CLEC

With customized routing, the CLECS' directory assistance

wted to the CLEQ's dedicated transport facilities that would

T ol I | M < M ] H ,.1
- the CLECS' designated directory assistance platform.”

Jv

sutidied Switehing Provided in South Dakota

,,,,,

i LLECs have not made any requests for stand-alone unbundled

nal  Oversight Committee ("ROC"), which oversees the

stween Qwest and numerous CLECs to negotiate wholesale

s, has not adopted specific performance measurements for stand-

HMowever, unbundled network element — platform ("UNE-P")

necessarlly includes the unbundled switching element. As of

. Lwst provides 16,411 UNE-P combination services to five CLECs in

o

Thus, Qwest is also providing five CLECs with 16,411 unbundled

5. i1 combination with other UNEs, in South Dakota. Performance

serabination services for South Dakota demonstrate that Qwest is

7 promiptly installing and repairing UNE-P combinations, and thus, also

tehing, for South Dakota CLECs in commercial quantities.

wding the lack of CLEC demand for stand-alone switching and the

£ thatl performance measures were unnecessary, Qwest has developed

eriyras for providing stand-alone unbundled local switching and is

sn it upon request in a manner that allows CLECs a meaningtul
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Cywest provides unbundled switching using a defined order and

SRR

¢ Exhibit LAS-Switch-3 to this Affidavit contains a task list that identifies

vl by Qwest systems and personnel when Qwest receives an

& s unbuneted local switching. Qwest will also maintain unbundied
he defined task flow described above. Qwest will follow the steps

4 flow when it receives a repair call for stand-alone unbundled

fweast Bench Test for Unbundled Switching

nas conducted a "bench test" that demonstrates that Qwest can, upon

5% wall as the repair, maintenance and the billing related to the switching

. wiere tested.  In the test, actual "CLEC" unbundied network element orders
safully placed and the orders were provisioned following the provisioning
c cutlinad in the provisioning task list contained in Exhibit LAS-Switch-3. An

i

3 or LBR was completed and sent to the Service Delivery Coordinator, and orders

s then sent through the entire provisioning process, using all of the appropriate
zypport systems  ("OSS").  Unbundled switching was successfully

. and billing was established.

Tiwe bench tost also included the transmission of ™est calls" over the unbundled

that ware provisioned. The test calls generated local minutes of use that were

rscording equipment, allowing a summary bill to be created. After

.
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rgy was completed, trouble reports were processed to test and validate Qwest
wi and procedures for the repair and maintenance of these services. A
st diseription of the 1999 bench test methodology and the resuits of the test are
it iy Exhibit LAS-Switch-4 to this Affidavit.

Exception to Reqguirement to Provide Unbundled Switching

Mewwithstanding the general requirements to provide access to unbundlied

sing, the FCC has ruled that an incumbent local exchange carrier ("ILEC") is not
il 1 provide access to unbundled switching in those instances when the
seapasting telecommunications catrier serves an end user customer with four or more

wage grade  lines or equivalents, provided that the ILEC provides nondiscriminatory

copss {0 combinations of loops and transport (commonly known as "Enhanced
agf Link™ or "EEL"), in the top 50 metropolitan statistical areas (MSAs) in the
country, in “density zone 1" areas.’ Because no such density zones are located within
South Dakota, this exception does not apply.®

H.  Unbundled Switching Billing Data

tndar the terms of its South Dakota SGAT, Qwest provides CLECs with a

monthly summary bill listing charges for all CLEC unbundled switching elements,

Epe 47 CF.R, § 51.319(c)(2); Implementation of the Local Competition
Provisions of the Telecommunications Act of 1996, CC Docket No. 96-98,
Supplemantal Order, CC Docket No. 96-98, FCC 99-370, 15 FCC Red 1760 (rel.
Now. 24, 1989) ("Supplemental Order"); Implementation of the Local Competition
Provisions of the Telecornmunications Act of 1996, Supplemental Order
Clarification, CC Docket No. 96-98, FCC 00-183, 15 FCC Rcd. 9587 (rel. June 2,
20001 ("Supplemental Order Clarification").

=
ik

Soe SGAT § 9.11.2.51.
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ng switch port rate, including local originating switch and shared transport
misutes of use, and intrastate toll (if applicable).® Qwest also provides CLECs with
awitched access records for switched access usage. Switched access records may be
ued by the CLEC to bill interexchange carriers for use of the CLEC's unbundled
gwiching elements for purposes of providing interLATA toll calls.

{ywast provides CLECs with local originating billing information. Qwest does not
provida CLECs billing records for terminating local calls completed to the CLECS'
urbundled local switching ports. Qwest does not have the technical capability to
gapture such terminating local usage. Furthermore, when CLECs purchase unbundled
neal switching, Qwest does not charge those CLECs for any terminating local calls that
ame completed to their end user customers using the tocal switching element provided
by {awest, Because Qwest does not charge these carriers for these calls, they do not
inpur any costs to terminate such calls, and, therefore, are not entitled to charge

reeiprocal compensation to any carrier and have no need for billing records.

Ui RESOLUTION OF ISSUES IN MULTISTATE AND OTHER STATE

WORKSHOPS

A collaborative 271 workshop was conducted for this checklist item as part of
Multi-state 271 proceedings, and it included participation by CLECs, by other interested
pariiag, by the commission staffs from the states of Idaho, lowa, Montana, New Mexico,
Horth Dakota, Utah and Wyoming. Interested parties made written and oral comments

conceming Qwest's compliance with the Act's and the FCC's requirements for

* Spe SGAT§9.11.5.3,



10
i
i

unbundled switching, and seeking changes to numerous SGAT provisions. CQwest
collaborated with and made concessions to CLECs on many issues and made
nurrierous SGAT changes.

At the close of the multi-state workshops on unbundled switching, four issues
remained unresolved. The facilitator made recommendations concerning the resolution
concerning the four unresolved issues in Qwest's favor, and no SGAT changes were
recommended by the facilitator.*

Qwest, CLECs, Commission staffs, and other parties also participated in 271
goliaborative workshops concerning unbundled switching in Washington, Oregon,
Colorado, and Arizona, as well as in a hearing in Nebraska. Qwest received many
requests from CLECs for changes to SGAT language concerning unbundied switching
during the course of most of those proceedings. Qwest collaborated with and made
concessions to CLECs resulting in changed SGAT language.

Thus far, all state commissions that have considered Qwest's compliance with
Checklist Item 6 have found that Qwest satisfies the requirements subject to satisfactory
performance in the ROC OSS test.

All SGAT changes agreed to in other states for unbundled switching have been

included in the South Dakota SGAT filed on the same date that this Affidavit was filad.

¥ See Facilitator's Multi-State Report on Unbundled Network Elements, at 92-86

(Multi-State Workshop Aug. 20, 2001).
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I¥. CONCLUSION

For the foregoing reasons, Qwest has satisfied the requifementg of Section
271(c)(2)(B)(vi) for the Act regarding unbundled local switching. The South Dakots

Public Utilities Commission should conclude that Qwest has satisfiad this cheeklist iferm,



| declare under penalty of perjury under the laws of the United States of Amencs
that the foregoing is true and correct to the best of my knowledgs, information, and

belief.

Executed on this 28” day of September, 2001.

?%»mz

"Lori A. Simpson

STATE OF MINNESOTA

COUNTY OF HENNEPIN

pht

Subscribed and sworn to before me this | 5’ day of September, 2001,

oo PO

Notary Public () (]
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QUALIFICATIONS OF LOR! A. SIMPSON
| have been employed by Qwest Corporation, formerly Narth

Telephone Company and U S WEST Communications, for 28 vears, Dusing i

time | have worked in the network organization, the carrier srears

and Information Services, the large and small business ralall srganizs

well as the residence retail organization. Prior to my work on the 271

most recently held positions related to the Company's legat and ray

compliance.

| have a Bachelor of Arts degree from the University of Minne

Minneapolis, Minnesota, and a Juris Doctor degree from William Mgk

School in St. Paul, Minnesota.

| base this affidavit on professional experience, personat knowledge, :

information available to me in the normal course of my duties, inciuding records

regularly kept in the course of business by Qwest. As pard of Gwesl's werk 1o

ensure its compliance with Section 271, | have paricipated adensi

than one year in all of the collaborative state workshops adedrogsing s o
item in Arizona, Colorado, Oregon, Washington, and the seven-giate pint

Section 271 workshops involving ldaho, lowa. Utah, Montana, Nerth O

Wyoming, and New Mexico. Each of these five workshop arocesses wers
collaborative, conducted on an open basis with full, active, and equal

participation by competitors and state commission staffs. | also oo

the Section 271 proceedings in Nebraska.
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UNBUNDLED SWITCH DS1 MESSAGE
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P P

Switched DS1 Message Trunk Port

Provisioning Task List

Task Description
1 Access Service Request (ASR) form submitted by CLEC
2 ASR and associated forms reviewed for completeness
3 Service Delivery Coordinator (SDC) imputs Faxed ASR into EXACT
4 SDC distributes 1ABS service order into service order processar (SOFY k
5 SDC logs order into TIRKS tc start provisioning pracess of Poﬁ | |
& Trunk request and work authorization forms completed by Desig’ner
7 Trunk port in designed in TIRKS |
8 Design layout record (DLR) created
g SDC creates and sends firm order confirmation and DLR to CLEC
10 CLEC receives firm order confirmation and DLR from USWC |
i1 Trunk port installation is coordinated by implemerior
12 Load Central Office work steps
13 Central Office wiring completed
14 Central Office conformance testing completed
18 Test results recorded
16 Implementor contacts CLEC for turn up, completes order in WFA/C
' 17 CLEC accepts Service ‘
18 tmplementor completes order in WFA/C
18 SDC completes order in EXACT and IABS to begin billing
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Unbundled Switch Maintenance
Task List

A RI

. AsS0C.
 Task # , Process e
Tor ¢ Trouble ticket submitted NOTE: If CLEC has a systerr! interface they may submit reprt siectranisaliy
: Otherwise CLEC calls AMSC to report trouble and steps 3 and 4 are required
i3 Process licket received from CLEC
4 Trauble ticke! created
is  Analyze trouble ticket, identify location. and assign to appropriale organization
13 0 part of mzjor outage SAT follows major outage natification pracesses
Note: then skip to step 13
i7  Transiations Trouble is rescived
Mote: then skip to step 13
8 SAT hands off physical trouble to network operations
;9 CORAC loads to appropriate LNO Technician
A0 Trouble is isolated
i1y Trouble repaired
1% Trouble ticket updated
13 Contact SAT with ticket results
14 CLEC notified
15 and 16 CLEC accepts service and Trouble ticket closed




Docket Mo, TC 03-__

Qwest Corperation

Checklist item 6 — Unbundled Network Elements - Switching
Exhibit LAS-SWITCH-4

Page 1, October 24, 2001

ench Test of

Elements

YERSION 1.0
Suny 21, 1999

1999 BEMCH TEST OF UNBUNDLED ELEMENTS

ARIZONA & NEBRASKA

ONE 7-21-99
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dual CoProvider activity in the areas of unbundled switching and transport.

st demonsirates and supports:
L B Wast's advocacy on unbundled elements.

That U & West processes and procedures allow for tmely provisioning and
danante of the following Section 271 Checklist items:
s Number #5 ( unbundled transport).
2 Kumber #6 (unbundled switching)
% Including the feature Operator Services & Directory Assistance
{GS/0A) call completion and branding

1T

35
o

Respnlorece resulls from the bench test conducted in a Lab-controlled test
drasrmramait in June, 1998.

spse of (s documsnt is to provide test results and an assessment of our unbundled

FOUolE, processes and systems.

Diorgrant issue number and date are found in the footer information of this document.

Fer ipsfotimation sbout this dogument, contact Jerry Shypulski at 612-798-2419.

DEFNITION AND SCOPE OF THE BENCH TEST

DY Unbuinoued SWITCHING:

4 Linbundied analog line ports were provisioned' and physically installed in the Phoenix,
Arizona North East 5E switch,

& Unbyndled analog line ports were provisioned' in the Omaha, Nebraska 84™ Street DMS
100 switch,

See Figure one Tor diagram of Unbundled Element infrastructure.

The unbundled analog line ports required the establishment and deployment
of & ynigue measured Line Class Code (LCC) with Shared Transport,
hlnckage of 900 calls and Custom Routing to a dedicated trunk group for
C3SI0A fraffic.

wwatad sombined OS/DA trunk group with branding was established between the
sz North East 5E switch and the Toll Operator Switch (TOPS) switch in the Phoenix-
-onirat oifics,

Thin was accomplished using the following combination of unbundled elements:

s shefined as Service Order creation from a “simulated” Co-Provider’s Access Service Request
wvice Reguest (LSR) and processed down through all the Operational Support Systems{0SS).
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& Unbundled switching DS1 trunk port and unbundled trunk group/members
% Unbundled interoffice transport,

The urburdled elements were terminated on designated interconnection Distributing Frames
LI

Ses Figure two for diagram of OS/DA infrastructure.

8% UMBUMDLED TRANSPORT
uintundled interoffice transport (UDIT) orders were provisioned and physically installed
satween the Phoanix, Arizona North East central office and the Phoenix, Arizona Main central
witie, These were at the service levels of OC-n, DS3 and DS1. Orders were aiso provisioned

atud instatted to test Unbundled Customer Controt Reconfiguration Element (UCCRE).

Unbundied UDIT orders were provisioned between the Ornaha 84" St central office and the
Oirmaha Main central office,

43 The unbundled analog line ports were wired to a telephone withir the central office in lieu-of
an unbundled loop to allow test calls. The test calls involved both local originating and
tartiinating and OS/DA traffic.

Sh4 ey calls were conducted which generated local minutes of use which were captured by
Automatic Massage Accounting (AMA).

(rdars were completed and a summary bili created.

Tast was completed by June 18, 1998. The billing results out of Customer Records
miarmation System (CRIS) and Integrated Access Billing System (IABS) were available on
tha next billing cycle.

2466  After provisioning was complete, trouble reports were processed to validate U S West's
process and procedures for Repair/Maintenance.

Figure One
Section 271 Bench Test Diagram

frorreere T }
i :,A&,mﬂmn y / Routing
Ve | i to D81 Tmnk
o & dedicwte Port with Trk
, 4 aps/ Grp &
b DAk Members
,,,,,,,,,, NGBS

uDIr !
sy |
Trk {TOPS-Switch

Tuigphane for test calis
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Figure Two
271 Benich Test - O8/DA Branding Network

BHNXAZNEF3S PHNXAZMAF2)
Phoenix Main
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E T1 switch
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uoiT OS/DA Trunk Facility (T1)
- Ordered via ASR (Tirks Designed)
-~ Switch Port T1 to POI (ICDF)
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wline

e

P T AFPENDIX A REFLECTS THE RECOMMENDED SEQUENTIAL FLOW-OF
15 0 BOTH THE ARIZONA AND NEBRASBKA TRIALS. T ALSO CONTAINS A
SHIRRESPONDING PROCESS FLOW TASKS (WHICH ARE FOUND IN

#ULTH FOR BACH OF THE SEQUENTIAL TASKS.

AHDTHE RE

3RS THE DOCUMENTED PROCESS TO BE FOLLOWED BY THE CO-
SHEUCTED A& PRE-PLANNING MEETING WITH THE “SIMULATED" CO-
AHED ALL STANDARD CUSTOMER AND CUSTOM ROUTING

stite surmstizes the individual unbundled element products. The Application
mgicatas the date that the team started the Business Integrated Test

- Difte and Completion columns refiects the comparison between order due
i Just complation.

SBETA)
APRIBIT Test Call Due Date’ Compietion
4/14/99 4/21/99 4/21/99
4/16/99 4/29/99 4/29/99
4/16/99 4/28/99 4/29/99
4/26/99 5/3/99 5/3/99
/5199 5/5/99 5/5/99
APPR/BIT Test Call Due Date’ Completed
A112/99 4/13/99 4/13/99
4/14/99 4/30/99 4/30/99
APP/BIT Yost Call Due Date’ Completion
6/2/99 6/7/99 6/7/99
6/2/99 6/7/99 6/7/99
612199 6/7/99 6/7/99
62199 6/4/99 614199
67/99 6/18/99 6/18/99
APPIBIT Test Call Bue Date Completion
6/14/99 6/18/99 6/18/99
6/14/99 6/18/99 6/18/99
B114/99 6/18/99 6/18/99
6/14/99 6/18/99 6/18/99

ndurd provisioning intervals for these unbundled products.

Routing and Line Class Code establishrment/deployment interval requirements were
: 1est eompletion date and the due dates of the orders. Normal procedures include

rg wn saterval through the Individual Case Basis (ICB) process, which may extend the.interval
e demy, The trial LOC was deployed once and used for all subsequent testing.

<% appereats were wsed for the finalized tests to ensure the bench test results would be available
; o and Nebraska Section 271 proceedings.
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rat and Eastern Region O8S Production environment. Complete
& aned associated verifying OSS system screen prints can be
’riﬁiﬂn Tast (BIT) Banch Test binder,

sy will curresponding to the individual tasks contained within the
-parnent process flows,

RO % represented specifically as:
1 Bervice Order Processing and Distribution (SOPAD)
v Berdee Order Local Administration and Request (SOLAR)

LEBLED DEDICATED INTEROFFICE TRANSPORT (UDIT)

s and procadures for the provisioning of UDIT contains thirteen (13)

1 iask was tested. The pruvnsnonmg flow is described in the following table.
MM’}&}M&L%D 13&’"9)(,.&‘”( ED lNTﬁRQFFlCE TRANSPORT (UDIT)

PROVISIOMING FLOW

1Nﬁmm Furvien '{‘wmuqn Barvicas ‘Local Network Operations {LNO}

i uwi-v—ua Corvacts Cornm |
et (fin Hricas D B Carter
: : \ {RERAL) Ta Loas bpesaomese |
{ . | Canoucrton Teavenan

! S
h ]
| 5
CORAC Lo
N Apvanonate Cent st
[ . UHtw (C0) P serend
T
B « |
Despnes Dowpna et
Untunidee) Dachcatad | ]
Ikt 17 enspor (UOKT] . Em;.‘.,.(,h.l
e ,.,,‘J : Tacnam (CON |
e it ' Purtrms wm Jui

‘,nd micx t’#fj ::amce Order Processor (SOPAD for Central Regton and
t Fepgion).
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Hwéweﬁ ABH & validates ASR entries.
'uraheh af the Access Customer

g { sharagter Common Language Localion
was processed with an 11 character ACGTL

& sraeifing the ICDF frame where the UDIT will
srd Hecord Keeping System (TIRKS)
inning design to use in the design process.

s SLL) whin it encounters a "F" in that
planding design only processed the design to the
rafngy wharg the UDIT would be terminated.
ilpreentian o complete.

s ACTLS of 11 characters without the “F”
wir orily "presence” will be {CDF Collocation. This
s @ Physical, Virtual or Cageless Collocations.

o g subsaquent teating using an acceptable

d-anirigs wirg pregsent,

Ascgount Humbor [BAN)
ar e ag our BAN number far our “simulated” Co-Pravider

i getkes 1o Sarvics Qrder Processor (SOP) and issues Firm Order

{ an arror for missing Class of Service in SOPAD. The Class
{ i wag the fiest UEHT order provisioned in the central
wvie of "TLINT was added to the appropriate SOPAD

' raﬁuwﬁ andd wierd tm Servica Order Administration

Tie LISO0 ‘TUG‘%“ mfarmatlon was only missing in the
wm ric astual WOIT orders had been previously processed. In
soniainad in the appropriate tables, All subseguent tests

: Ma S billed”, The order then proceeded to TIRKS
. ¥, 4. and 3 were processed successfully.

ity and gands Degign Layout Record (DLR) to Co-Provider.
ol TIRKS to Work Flow Administration (WFA), The

51 which was sent lo the "simulated” Co-Provider,
mam WORD) document which was issued to
asign Canter implementation personnel.
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fpdamentor contacts Central Office Resource Allocation Center (CORAC) to
Foneiste veniral office technicians.
fitly cornpletsd and error-free,

: Ordar completed
iagk wag suecessiully completed and error-free.




Docket No. TC 01-__

Qwest Caorporation

Checklist ltem 6 — Unbundled Network Elements - Switching
Exhibit LAS-SWITCH-4

Page 11, October 24, 2001

UssunoLeD SwitcHing MESSAGE TRUNK PORT AND MESSAGE TRUNK GRQUP AND
MEMSERS

rwing tabie.

UNBUNDLED SWITCH TRUNK PORT
PROVISIONING PROCESS FLOW

Ky L Dusigned Sorvices : Fiald Operation:

§ i Duity

7 ; ] i
. Cecronsizy N Lond Spaciafisr Low |
; 051 Trnk Por iratalt & : CormOfca |
: Fiocotven Jecporsen R TachroareCOT) |
I > : e
H Coapigrar Ansigraq J
; i Ocwrprs T Pt i
: i D)
: i SOt Canoems SO ¢
| t Wrogisoao Crone |
[ Covexn |
H & B 3
B | ‘mya:vvtw
: ! pndrty Ceouet g
. | tryent Rocord ey r_._..._L._.,__
: i SO Sonds FOC 0 )
. . oEc i COTPutrms
+ i CmummnT-qu
s
;
i
[H] ! ;
i v Gorncs 1] ' i
+ CLEC To Tuen Up O8) Racoees
i Trunk Pert Elseerd Text Reauis
' A Convptrms Oxte

FH I3 b

Yawk 1; Co-Provider resuests unbundled DS1 Trunk Service (Includes DS1 Trunk Port
and Asgoclatad Trunk Group/ Members.

The Uinbundled Switch Trunk Port and Group/Member orders were released through EXACT
v ASR, There were some typographic errors, which were caught by EXACT, on the Beta
oroerg, This allowed for immediate correction and the orders re-released. Subsequent Trunk
Part and Group/Member arders passed all formatting issues.

Tagk 2: Sarvice Delivery Coordinator (SDC) receives/verifies ASR and/or builds trunk
group requast form,
This task was successfully completed and the trunk request form created.

Task 3: SOC logs Into TIRKS Generic Order Control (GOC).

& propess issue was encountered on the Beta orders when a USOC “TMECS™ was present on

s euddaar and the Loop Facilities Assignment and Control Center (LFACS) system incorrectly
agigned a local loop. "“TMECS" is a line-assignable USOC that tells LFACS to assigr a four-

wop. THMECS should not have been on the orders and the Field identifier (FID) "CTG”

xas substituted in its place. A check was made of the methods and the use of FID *CTG” was

miready documented. .




5034

5035

5.03.6

5037

503.8

5039

.

Docket Ng T(

Trwest oo

Checklist ltem 6 — Unbundled Network Elements -
Exhibit LAS-SATOH

Page 12. October 24, 2051

i

The same issue from paragraph 5.02.2 around the ACTL information on UDIT, alse surfaced
on the Beta orders. The team used the “simulated” ACTL with an H in the 8" character and
resolved the issue. There was an SOAC error with Message 1 on the Trunk Port ordery
{needed an allocation group assigned which occurs whenever a new ACTL is used for the fiest
ume). The Message 1 error was fixed and the order continued processing.

During the Trunk Group/Member Beta order release, it was determined that the traffic modifier
in the circuit ID was not correct. The traffic modifier should be YY. The industry standarg of
YY traffic modifier identifies the trunk group as an unbundied element, Alsg the VY noedad i
be added in the EXACT tables because these were the first unbundied trunk groupfmember
orders processed in "production” Central Region.

Taszk 4: Designer creates trunk request and Work Authorization forms.

The next orders to be processed were for the associated Unbundled Switch Trunk
Group/Members. A key point to the overall order process is the timing for releasing thege
trunk group/member orders. The order will error cut if it starts to go through the U5S systems
before the trunk port order is in a pending "P"status (meaning design-processed through
TIRKS).

Task 5: Designer assigns/designs trunk port and trunk group/members.

The Trunk Group/Member orders were released and were successfully loaded into TIRKS g
appearad on the TIRKS list for processing. The orders continued, successiulty. through
TIRKS, a DLR was created and processed into WFA.

An issue grose concerning which internal design group would handle the request within the
Des Moines Design Center. The Beta test orders went to twi different groups, the trank oot
orders went to the Unbundled Network Element design team in Des Moines and the trunk
group/member orders went to the Feature Group/ LIS design team. After discussion willy tke
appropriate design groups, it was decided that there is a functional synergy fo have bath
orders designed in the same group.

Subsequent testing involved the single design group and processed smoothly through the Des
Moines Design.

Task 6: Facility Design Layout and/or Circuit Design Layout record is created and SDC
sends FOC to Co-Provider.
This task was successfully completed and error-free.

Task 7: implementor coordinates DS1 trunk port and Trunk group installation and
resolves jeopardies. '
This task was successfully compieted and error-free.

Task 8: Load Specialist loads Central Office technician (COT) with work slaps
This task was successfully completed and error-free.

Task 8: COT completes CO wiring cross-connects
This task was successfully completed and error-free.

50310 Task 10: COT performs conformance testing

This task was successfully completed and error-free.

503.11 Task 11: Implementor records test results and completes order.

This {ask was successfuily compteted and error-free.
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$.03.12 Task 12: Co-provider notified
This lask was successfully completed and error-free.

5.03.13 Task 13: Billing established
IABS billing results indicated non-recurring and recurring billirig information. Alse the customer
bill reflected the individual unbundied elements ordered and the rates elemerits entered for
the test.
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5.04 UNBUNDLED SWITCH ANALOG LINE PORT

U S West's process and procedures for the provisioning of Unbundled Line
Port contains sixteen (16) process tasks. Each task was tested. The
provisioning flow is described in the following table.

UNBUNDLED SWITCH LINE PORT

CLEC Intorconnect Sarvics ConterDadign Sarvicawi.osd Rasourcs Cantertl RALY osat Nistivork Dpsetipny . Fwiek !}viiic_ﬁdiﬁ}!ﬁ!!f .
J— T ! z : !
) Proseio CLEC Submralocst | ! Scruener Recorrn
'3_‘:'______/.)—-—* Sorvice Raquist (L8R |75 Elirore Daramey §
H Form i iMA Ge FAX : Vadates LAR Forn Enmies
¥ T i
! i ;
oo f T
B b N et
| ; e
; ool et Bttt Switih Pirt T2
: : R | CLEC Tarmiriabon Pamt
i . : i sy
H : e
; . 4 g |
i : 3 ! 1
| : Serecy Dy | 1
+ N [ A 2 S oot u:.‘.«._« o
i : e Ty Ther O™, AN Lt
] : e e e PO - CHAC Loty
i H i o . n:hv—- &
- : A SN ki

i . o Y
i : 1 Recupes Yo

- T . ven 7 b1

. - ) v
~
Coontraier Cidt st}
e Term Wi CLEC And
————t Laat
1 f I

|
{ 50C Odtsirs Summary f
i B Mombe (38N)

H s 1
. : | 50C trwes Ordar 1o Serveen H
T l I Orte Pucowmo (30}
i atinisat

-t i
- s ! !
e S5C tionmes Formy it bt

Cartrwynars (FOC)

i r—
(x £ asnen Jom

ey

: " el
“TIRLEC sccavw Barveal” |
et

504.1 Task 1: Co-Provider submits Local Service Request (LSR‘} fn'rm suﬁmmuﬂ; waiMAur
FAX.

Unbundled Switch Analog Line Port orders were processad in CRIS via the Local Sewvice
Request (L8R) and proceeded in SOPAD and SOLAR successiully.

5.04.2 Task 2: Screener receives electronic document & validates LSR form entries.
This task was successfully completed and error-free.

5.04,3 Task 3: Service Delivery Coorinator (SDC) validates order.
This task was successfuily compleied and error-free,

5.04.4 Task 4: SDC obtains Summary Billing Number,
The summary billing number was the telephione numbers of cur analog linie pors,

5.04.5 Task 5: SDC issues order {o Service Order Processor {SOP).
This task was successfully completed and the order sent to SOPAD {ceniral region) and
SOLAR (eastem region).

5046 Task 6: SDC issues Firm Order Commitment (FOG)
This task was successfully completed and error-free.

5.04.7 Task 7: Co-Provider receives inquiry response.
This task was successfully completed and error-fres.



5.04.9
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The order processed succeSSfuliv thmuah LFACS, lh:{mgr, e ‘E‘s(‘mm» i
into TIRKS.

The only issue uncovered was, during the Nabraska test, the [IRE
the SOAC USOC table field CONDUCTOR changsd fram Qo 2. T8
Equipment (OE) to be assigned. All tables within the three ragiong Wi
subsequent processing.

because of 2 system issue around the tie pair inventary, A Hs gai
and the order was re-sent through the Order Aulormation prag
process ended successfully. A DLR was groducad and the orlbar Salh
Systermns. Subsequent Anzalog Line Port orders progassed wank susceisiul.

Task 9; Implementor coordinates cut {(start) time with Co-Providsr and Losal Resourae
Allocation Center (LRAC).
This task was successfully completed and erronfree.

5.04.10 Task 10: LRAC loads Central Office work steps

This task was successfully completad and errorfree,

5.04.11 Task 11: Central Office technician (COT) parforms work

This task was successfully complated and arroe-friss.

5.04.12 Task 12: COT completes Line Transiations

This task was successfully completad and errordres.

5.04.13 Task 13: Circuit is tested

This task was successfully complated and grroefres.

5.04.14 Task 14: Order compieted

This task was successfully completed and errordige.

5.04.15 Task 15: Co-Provider notified

This task was successfully completad and srroefme

5.04.16 Task 16: Billing estabiizshed

CRIS billing results indicated non-recurring and racurnsg Silig fedoe ,
customer bill reflected the individual unbundled stamenis srdrd ;:m:c} B
entered for the test.

separatuon of intra—swstch and mteruswn %* mam i
a Change Request (CR) in CRIS is implemearnied in August of 1948
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5.06.1

5.65.2

5.06

Crhecklist Ham &

CusTOoM ROUTING:

Pre-Planring questionnaires wers filled out tor
SE switch and the TOPS {DMG] swilch. Thia
Provider, up-front, which specifies the patiicutar &

These questionnaires werg seni G he &
work to begin. A request was made |
direct OS/DA routing, Upan radsip

Provider for upcoming Lucat Sarvics Regueitg L.3RgL

UNBUNDLED CusTomer Control Recaurigusanon kL
Test orders for UCCRE wars submilind sucssashlly £ Hl

following additional procedures:

-UCCRE requires a Co-Frovigs
reconfiguration reguirgment
requires either Attendant (U
access oplions 4ng was Sunt
and sent {o the agpropriate int

-UCCRE process requires fem

3
DACS with designatad porla that vear
Com™,

-Remote reconfigurations of the
completed to tast various port e
and “simulated” Co-Provider Ui
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TesST CALL PLAN

The test began with Diat Tona Beiry e

performed to validate instaliation A
were made to the islephong nuirders of e

port.

Custom Fouting Uss

CalL Typg

Operator Asgistance and §

The operator’s termitg g6
rather a defaull NP&NNX 5
Code) table, Cur Ling Port

The operator’s termingt aeenn 5
of XYZ. This problarm was r88
the switch ransiatioss gt the 7

Back-end mechanized brangdi

The back-arid mechan:
and nol sur XY7 hesnd,
TOPS switgh, Thig lrag;
wWast specific. A relnd

going and should D cormgdsted by



Manual back ang
courator was

Upon completion
line port to a Li ¢
and parity,
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S4AL-215744575 &
M REPT AMATRU.

ORIGINATING 53

00 2800 ¢
20 B5 7 40 X 98

Field Mame  C
RECORD DESCRIP
RECORD HEADER
STRUCTURE D04
CALL TYPE
DATE 5
CLD PARTY GEF-M®
SERVICE FEATURE
ORIGINATING HEA
ORIGINATING NUMBER

‘#V/QTS H {} o p,xg;
Eng of Resordves
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i

Cali #2

S4AD-215744628 99-05-11 08:45:09 078785 AMA PHN?
M REPT AMATRC AMA RECORD ON REQUESTED GiR

ORIGINATING SM/PORT = 41/H'61B TERMINATING SNPORT &4

00 46 00 00 2a 40 50 2c 00 1 80 51 1c Oc 00 0c 8L 2
203790314c0844066c000002025c002c 7
5 £f ff ff £F £f ff £ £f ff ff £f £ ff 10 10 00 Oc 00 Oc

3%

Field Name Char. Value Meaning
RECORD DESCRIPTOR  1-8 00480000 ROW
RECORD HEADER 1-2 aa Mo Fill Char Expected i Ths Rgnoey
STRUCTURE CODE 1-5 40502 Structure Codde
CALL TYPE 1-3 001 Detailed Massage Hate, Tiad, W i
DATE 1-5 90511 051G
CLD PARTY OFF-HKIND 1 @ Called patty off ook detected
SERVICE FEATURE  1-3 000 Other [AL Sansws)
ORIGINATING NPA  1-3 802 NPA
ORIGINATING NUMBER 1-3 956 XX
4-7 9255 Four Digit Number
OVERSEAS INDICATOR 1 1 Mot Overseas ©
TERMINATING NPA  1-2 GC Overseas Expander |
3-5 602 NPA
TERMINATING NUMBER 1-3 379 RXX
4-7 0314 Four Digit Numbar

CONNECT/ANSWER TIME 1-7 0844058 gL 05
ELAPSED TIME 1-9 000002025  OOOOZ02S

WATS BAND or MBI 1-3 0602 WATS Baed Or Ty frnffoatsr (81 .
EBAF MODULE CODE  1-3 720 Local Numbsr Pe § Hi
PARTY IDENTIFIER  1-3 002 Tatrminating Party Da
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REPAIR/MAINTENANCE

UNBUNDLED SWITCHING

contains sixteen (16) process tasks. Bach task wasg testsd.
in the following table.

UNBUNDLED SWITCH

Co-Provider

MAINTENANCE FLOW

AMSC Dasign Seestuag

{stan Procesy

. s '

{
)

!

4

§ Co-Pravider isolates|
Trouble To Switch Poft
And Submits Ticket

Can-Prowxinr Crostms

15
Co-Prowdar Accepts C!
L___r_:z:ﬂ%
:

1

Troutde Ticket

i ;
|
L

7.01.1

The maintenance test invalved reporting & traubis conditio

switch line ports from the provisioning section of i ban

The “simulated” Co-Provider subimnitted roubils fokels via:
-Interconnect Mediated Access (IMAY methamisad 54
-Manual telephane call to the Accorunt ks '

The process identifies certain tasks based on witsther the G-
reports either via IMA or a direct call ino the AMELL



7.01.2

7.01.3
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Task 2: Co-Provider creates trouble ticket.

The IMA mechanized process involved two scenarios where the “simalatad” Co-Pravida:
reported the unbundied line port as both a base telephone numbier {orrat {502 5f and
as a complete designed services circuit identification format (18 SNNU 60285 ;
process differed slightly depending on the reporting formal.

When the " simulated” Co-Provider reported the complete circuit identification dnd ol :
the "Design Ticket” button, IMA returned a designed services trouble licket format and sttt
completing the entries, IMA successfully sent the ticket automatically to WFAG,

When the “ simulated” Co-Provider reported an incornplete cirouit identification withs s
telephone number, IMA assumed it was a POTS trouble and automatically enterad
design troubie ticket in LMOS. A flag was received in the AMSC and the rouble Hsks!
dropped out to be manually screened. In the AMSC, it was found that the circuit wa
POTS and did not reside in LMOS but as a Designed Service residing i WFAS, T
screener cancelled the LMOS ticket and manually entered a trouble loket inte WERC, The
screener called the “simulated” Co-Provider with the new WFA-C troubls ticket numpér,

Task 3: AMSC process cail from Co-Provider.
This task is required when the Co-Provider directly calls the AMSC to report traubile.

The call was successfully answered, within 1 {o 3 rings each time. by & U § Waest Repair
Service Attendant (RSA).

Task 4: AMSC creates trouble ticket.

The RSA took the trouble information from the “simulated” Co-Providar, This infarmatisn
included:

-Circuit ldentification (CKT 1D)

-Reported trouble condition

-Co-Provider name and call-back number

-Access hours

-Any special requirements (ie; test only between certain hours, sic}

The RSA successiuily found the CKT ID in Work Flow Administrationf Controt (UFACY angd
generated a trouble ticket with the “simulated™ Co-Provider on the ling,

The RSA provided the trouble ticket number to the Co-Provider.

Task 5. Service Assurance Technician (SAT) analyzes trouble ticket and hand-o#f to
appropriate maintenance organization.

The trouble ticket appeared on the appropriate WFA-C work lists and was "picked up™ by ths
Des Moines Designed Service Center and was handed off to the appromiate Central Office.
work lists in Wark Flow Administration/Dispatch in (WFA-DY),

Task 6: SAT follows major autage notification processes.

Our test trouble reports did not invoive any major autage.
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#.01.7 Task 7: Resolve Line Translation problem.

Based upon the analysis of the trouble condition, the test simulated a hand-off to the Central
Qffice work groups via their WFA-DI work lists. The step was successfully completed but the
actual technician dispatch was not generated.

F.01.8 Task 8: SAT hands ticket off to 1&M technician dispatch.
No outside dispatch is required for unbundled switching port trouble resolution.

7.0%.3 Task 9: CORAC loads appropriate LNO technician.

Hased upon the analysis of the trouble condition, the test simulated a hand-off to the Centrat
Office work groups via their WFA/DY work lists. The step was successfully completed but the
actual technician dispatch was not generated.

7.01.10 Task 10: LNQ technician isolates trouble.

Based upon the analysis of the trouble condition, the test simulated a “pick-up” of the ticket by
the Central Office work groups. The step was successfully compieted but the aciual technician
dispatch was not generated.

7.01.11 Task 11: LNO technician repairs trouble.

Based upon the analysis of the trouble condition, the test simulated a trouble resolition by the
Central Office work groups. The step was successfully completed but the actual technician
dispatch was not generated.

7.04.12 Task 12;: LNO technician closes their ticket.

Based upon the analysis of the trouble condition, the test simulated a ticket closure by the
Central Office work groups. The step was successfully completed but the actual technician
dispatch was not generated.

7.01.13 Task 13: LNO techniclan contacts SAT with ticket resuits.

Based upon the analysis of the troubie condition, the test simulated a call back io the SAT,
The step was successfully completed but the actual technician dispatch was not generatad.

7.01.14 Task 14: SAT contacts Co-Provider and provides trouble disposition.

The SAT contacted the “simulated” Co-Provider with successiul trouble resolution,
T.01.15 Task 15: Co-Provider accepts closure.

Co-Provider accepted ticket resolution.
70418 Task 16: SAT closes WFA-C trouble process.

SAT closed the trouble ticket in WFA-C upon Co-Provider acceptance,
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707 UnsunDLED TRANSPORT

i} § West's process and procedures for the maintenance and repair of Unbundled Transport
cuntains fifteen (15) process tasks. Each task was tested. The provisioning flow is described
ifs tha following table.
UNBUNDLED DEDICATED INTEROFFICE TRANSPORT (UDIT)
MAINTENANCE FLOW

1C8/Dwsign Services : CORAC LNO
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7024 Task 1: Co-Provider isolates trouble in unbundled interoffice transport (UDIT) and
reports trouble,

The maintenance test involved reporting a trouble condition on one of the installed UDITs
frorm the provisioning section of the bench test.

The *simulated” Co-Provider submitted trouble tickets via:
-IMA mechanized entry
-Manuai telephone call to the Account Maintenance Service Center (AMSC)

The process indicates tasks based on whether the Co-Provider will send their trouble reports
via IMA or a direct call into the AMSC.

T02.2 Task 2: Co-Pravider creates trouble ticket.

The {MA mechanized process involved the “simulated” Co-Provider reporting the UDIT as a
complets designed services circuit identification format (14 HCFU 978430 MS).

Whan the Co-Provider reported the complete circuit identification and clicked on the “Design
Tickal” button, IMA returned a design services trouble ticket format and after all entries were
compieted, IMA successfully sent the ticket automatically to WFA-C.
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Task 3: AMSC process call from Co-Provider.
This lask is required when the Co-Provider uses a manual telephone call to report trouble.

Tise call was successfully answered, within 1 to 3 rings each time, by a U S West Repair
Service Attendant (RSA).

Task 4: AMSEC creates trouble ticket.

The RSA took the trouble information from the “simulated” Co-Provider. This information
intluded;

-Circuit Identification (CKT (D)

-Reported trouble condition

~Co-Provider name and call-back number

-Access hours

-Any special requirements (ie; test only between certain hours, etc)

The RSA successfully found the CKT ID in Work Flow Administration/ Control (WFA-C) and
generated a trouble ticket with the “simulated” Co-Provider on the line.

The RSA provided the trouble ticket number to the Co-Provider.

Task 5: Service Assurance Technician (SAT) analyzes trouble ticket and hand-off to
sppropriate maintenance organization.

The trouble ticket appeared on the appropriate WFA-C work lists and was "picked up” by the
Des Moines Designed Service Center and was handed off to the appropriate Central Office
work lists in Work Flow Administration/ Dispatch In (WFA-DI),

Task 6: SAT follows major outage notification processes.

Qur test trouble reports did not involve any major outage.

Task 7: SAT hands ticket off to CORAC technician dispatch.

Hased upon the analysis of the trouble condition, the test simulated a hand-off to the CORAC
woark group via the WFA-DI work lists. The step was successfully completed but the actual
technician dispatch was not generated.

Task B: CORAC loads appropriate LNO technician.

Rased upon the analysis of the trouble condition, the test simulated a hand-off to the Central
Qffice work groups via their WFA-DI work fists. The step was successfully completed butthe
actual lechnician dispatch was not generated.

Task 9; LNO technician isolates trouble.

Based upon the analysis of the trouble condition, the test simuiated a “pick-up” of the licket by
the Central Office work groups via their WFA/DI work lists. The step was successfully
gompleted but the actual technician dispatch was not generated.

Task 10: LNO technician repairs trouble.

Based upon the analysis of the trouble condition, the test simulated a trouble resolution by the
Central Office work groups. The step was successfully completed but the actual technician
dispatch was not generated.
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T42.15 Task 11 LHO tachnician closes WFA/Dispatch In (WFA/DI) ticket.

1 upon the analysis of the trouble condition, the test simulated a ticket closure by the
1eat Office work groups. The step was successfully completed but the actual technician
2 was not geherated.

THZAZ Taszk 12 LNO technician contacts SAT with ticket results.

Baxat upon the analysis of the trouble condition, the test simulated a call back to the SAT.
The 4lnp was successfully completed but the actual technician dispatch was not generated.

FAESS Yask 13 SAT contacts Co-Provider and provides trouble disposition.
he SAT contacted the “simulated” Go-Provider with successful trouble resolution.
{iiProvider accepted ticket resolution.

THA5 Task §5: 8AT cioses Work Flow Administration-Control (WFA-C) trouble ticket.

BAT vlosed the trouble ticket in WFA-C upon Co-Provider acceptance.
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st paauilsy that support Unbundled Elements and Customn
saver aty functions were required of the Co-Provider, it was
arintad "simutated” Co-Provider.

ues and made the necessary process and/or system
rdestad the process through an additional series of orders.
iwth (v validity of any process and/or system changes.

& grountarad on (he Beta orders were of the type to be anticipated
ue to the fact this was the first time these particular

i ware processed in Arizona and Nebraska. All issues

anit subsequent re-lesting was processed successfully.

igentilied in the UDIT, Unbundled Trunk Ports and Trunk
are issusd. The orders were processed through U S West's

Haracter Cornmon Language Location Identification (CLLI), will-be
ation for desigh flow-through to occur. This is similar to the current
feat, Virtuat and Cageless Collocation,, The Methods &Procedures
fer Wiy redquiramant and orders restested to verify completion.

sassiully osted to include terminating multiple UDIT orders on a DACS and
¥t provices remate reconfigurations, testing both Attendant (USW-control
ablip (GaProvider control access) options,

fzw.:} i tesing per the Combination Point-of Interconnection (POI) process
Wil the Co-Provider is résponsibleto perform the cross-connect
Inv fechricians “simulated” Co-Provider activity in combining

s ars Tegally-er contractually required to perform the cross-connect function
s, Ty carrsnt Connacting Facility Assignment (CFA) process, in place
wised 16 provide the techinicians the related cross-connect information.

| type sxpectation grid, actual calls were placed and the results
apter §).

sProwider OSIOA branding the following was found:

e Do-Provider branding was received on all calls to Operator
clory Sssistance,

E
s

arator xmmina positions, OS/DA transiation-driven table entries were
AN of our analog line port telephonie number and the specific Co-
e updates were performed and the ANI and brand were displayed on
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and trouble tickets successfully submitted
irite thie Account Maintenance Service
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ABPENDIX A (CONTINUED)

T &latus

- Cornpleted

- Phoarix NorthEast and
Crmana, Nebraska
centrpl offices selected

Completed

CLLI were gathered
and & 11 characler
ACTL created in
“LONES to represent
Go-Provider

| (PHNXAZNEH.J8)

) tagks
i

Complated

This 201D is for test
purposes, Each Co-
Provider has an unique
ZGD

Completed

Al M&Ps reflect the

use of these

- questionnaires for on-

going ordar activity

Rpliung tagks

Gompleted
Code=XYZ (test
purpioses)

Completad

Orders submitted to
BIT team for testing
After test, all M&Ps
updated to reflect test

| resuits.

See Appendix A for
detailed order sample

Completed
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Drder submitted to BIT
team for testing
After test, all M&Ps
- updaled o reflact test
- rasulls. Sew Appendix
- A tor detailed grder
Sample

Complated
- Deployed 4-29-89

Completed

Urders were wired and
- complatad per the
Design Documents.

“Tompletad

Crclair subrnitted to BIT
After tast, all M&Ps
updated to reflect test
rasulls. See Appendix
A dor detalled grder
sampls

Compisted

Qrders were wired and
| completed per the
Design Dozuments,

- Completed
Tast conducted on 5-5-
- 99 and the results can
be found in Test Plan
_saction

Complated

Sample AMA record
race complelad

Completed

Sample CRIS and
IABS billing records
genarated
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REBUTTAL AFFIDAVIT
OF

LORI A. SIMPSON

Checklist ltem 6 — Unbundied Network Elements — Switching

Lori A, Simpson states as follows:

My name is Lori A. Simpson. My business address is 301 West 65" Street,
Minneapolis, Minnesota. | am Director — Legal Issues for Qwest Corporation (Qwest). |
submit this Rebuttal Affidavit in support of Qwest's application for authority to provide
interLATA services originating in South Dakota. In this Rebuttal Affidavit, | show that
AT&T’s claims concerning Qwest's compliance with the Telecommunications Act of
1996 (Telecom Act) and the FCC’s rules and orders are incorrect, and that Qwest
complies with Checklist ltem 6 of Section 271 of the Telecom Act and the FCC's orders

and rules as they relate to unbundled network elements -switching.’

I EXECUTIVE SUMMARY
In this Rebuttal Affidavit | show that AT&T's comments and claims concerning
unbundled network elements — switching (unbundled local switching) are erroneous, or

are already satisfied by Qwest as requested by AT&T and as reflected in Qwest's South

' 47US.C.§271(0))(B)W).

Yoo i a A SGOITY™ Y MNAATYOYS A NGO
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Diakots SGAT filed with the Commission on Oclober 24, 2001, and as reflected in
Clwest's interconnection agreement with KMC Telecom V, Inc. 2 (KMC)
In summary, Qwest provides local unbundled switching in compliance with the

Telecom Act and the FCC's rules and orders. For these reasons, the South Dakota

Public Utilities Commission should find that Qwest has salisfied all of the requirements

of Checklist ltem 6.
i QWEST'S RESPONSE TO AT&T'S ERRONEOUS CLAIMS COGMCERNING
UNBUNDLED NETWORK ELEMENTS - SWITCHING
A.  MISDIRECTED CALLS TO QWEST'S AND CLECS’ OFFICES
In its comments AT&T® claims Qwest attempts to take unfair advantage of
misdirected CLEC customer call in violation of section 271. It is unclear why AT&T
makes this argument since the South Dakota SGAT filed in South Dakota on October
24, 2001, and Qwest's interconnection agreement with KMC, provide exactly what

AT&T seeks.

Specifically, after lengthy comments on this topic, AT&T proposes adding the
words “seeking such information” at the end of the SGAT Section 9.23.3.17.* The
October 24, 2001, South Dakota SGAT at Section 9.23.3.17, and Qwest's agreeament

with KMC, do just that, as follows:

2 The Interconnection Agreement between KMC Telecom V, Inc., and Qwest is

attached to the Affidavit of Mr. Larry Brotherson on behalf of Qwest Corporation, dated
April 2, 2002, as Exhibit LBB-GTC-1.

8 Comments of AT&T dated March 18, 2002 (AT&T Comments) at p12

4 AT&T Comments at pp14-15.

Boise-138823.1 0029164-00033
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1 9.23.3.17 CLEC, or CLEC's agent, shall act as the single point of
2 contact for its End User Customers' service needs, including without
3 limitation, sales, service design, order taking, Provisioning, change orders,
4 training, maintenance, trouble reports, repair, post-sale servicing, Billing,
5 collection and inquiry. CLEC shall inform its End User Customers that they
6 are End User Customers of CLEC. CLEC's' End User Customers contacting
7 Qwest will be instructed to contact CLEC, and Qwest's End User Customers
8 contacting CLEC will be instructed to contact Qwest. In responding to-calls,
9 neither Party shall make disparaging remarks about each other. To'the
10 extent the correct provider can be determined, misdirected calls received by
11 either Party will be referred to the proper provider of Local Exchange
12 Service; however, nothing in this Agreement shall be deemed to prohibit
13 Qwest or CLEC from discussing its products and services with CLEC's or
14 Qwest's End User Customers who call the other Party seeking such
15 information. [emphasis added]
16  Qwest's agreement with KMC also includes this identical provision, as follows:
17
18 9.23.3.17 CLEC, or CLEC’s agent, shall act as the single point of
19 contact for its End User Customers’ service needs, including without
20 limitation, sales, service design, order taking, Provisioning, change orders,
21 training, maintenance, trouble reports, repair, post-sale servicing, Billing,
22 collection and inquiry. CLEC shall inform its End User Customers that they
23 are End User Customers of CLEC. CLEC's' End User Customers corifacting
24 Qwest will be instructed to contact CLEC, and Qwest's End User Custoriers
25 contacting CLEC will be instructed to contact Qwest. In responding to calls,
26 neither Party shall make disparaging remarks about each other. To the
27 extent the correct provider can be determined, misdirected calls received by
28 either Party will be referred to the proper provider of Local Exchange
29 Service; however, nothing in this Agreement shall be deermed to prohibit
30 Qwest or CLEC from discussing its products and services with CLEC’s or
3 Qwest's End User Customers who call the other Party seeking such
32 information. [emphasis added] ‘

33  Qwest submits that this settles the issue raised by AT&T.
34

Boise-138823.1 0029164-00033
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B. ACCESS TO ADVANCED INTELLIGENT NETWORK (AIN) SERVICES

| In its comments, AT&T complains that it does not agree with the FCC's dacision
regarding access to AIN services with unbundled local switching.® AT&T stales "that
the FCC disregarded its own standards for determining whethar a natwork glement is
proprietary or necessary.”® Qwest does not agree that the FCC “disregarded” is gwn
standard when it determined that ILECs do not have to provide access to the ILECY
AIN services, and AT&T has supplied nothing to suggest that Qwest is not acheag
consistently with the FCC's UNE Remand Order.’

As described in detail in my initial Affidavit concerning Chacklist Rem &, Qwest
complies with the FCC's requirements when it does not provide access o AIN services
with unbundled local switching.® The FCC was very clear concerning this issug in the
UNE Remand Order:

We agree with Ameritech that unbundling AIN service software such as
“Privacy Manager” is not "necessary” within the meaning of the standard n
section 251(d)(2)(A). In particular, a requesting carrier does nol nged (o
an incumbent LEC's AIN service software to design. test, and implemie
similar service of its own. (820) Because we are unbundling the ing

LECs' AIN databases, SCE, SMS, and STPs, requesting carniers that
provision their own switches or purchase unbundied swilching from the

5 AT&T Comments at pp19-26.
6 AT&T Comments at p20.
7

See Implementation of the Local Compelition Provisions of

99-238 (rel. Nov. 5, 1999), ("UNE Remand Order™.
8 See Affidavit of Lori A. Simpson on behalf of Qwest Corporation regarding
Checklist Item 6, Unbundled Network Elements — Switching, dated Oclober 24, 2001

Hoise-138823.1 0029164-00033
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incumbent will be able to use these databases to create their own AIN
sofiware solutions to provide services similar to Ameritech’'s “Privacy
Manager.” They therefore would not be precluded from providing service
without access to it. Thus, we agree with Amentech and BeliSouth that
AIN service software should not be unbundled.® (Emphasis added.}

The FCC did order, however, ILECs to provide a requesting carrier with
unbundled access to the elements necessary for the CLEC itself to design, create. test
and deploy AlN-based services.'® As required by the FCC, and as described in my
initial Affidavit, Qwest provides CLECs access to these elements.!! Qwest's South
Dakota SGAT and Qwest's interconnection agreement with KMC establish that Qwest
offers each of the four required items to CLECs which allow CLECs to develop theit owrt
AIN services: AIN databases/platform (sections 9.14.1.2 and 9.14.2.2); SCE' (section
9.14.1.1); SMS (section 9.13.1.1); and STPs (section 9.13.1.1). Because Qwest
provides CLECs access to each of the four required iters so that CLECS can deveiop
their own AIN products, this restriction in no way disadvantages CLECs in their
providing services with unbundled local switching. Qwest complies with the plain

fanguage of the FCC's UNE Remand Order.

s UNE Remand Order, §1419. Footnotes 820 and 821 were omitted.

% UNE Remand Order, ] 412.
" See Affidavit of Lori A. Simpson on behalf of Qwest Corporation regarding
Checklist item 6, Unbundied Network Elements — Switching, dated October 24, 2001

12 SGAT and KMC agreement section 8.14.1.1 does not use the exact phrase
"service creation environment” or “SCE"; however, the “SCE" is referred to in 9.14.1 1

as "Qwest's AIN service application deveiopment process”y.

Fimies. P ARGIT P BHIOIGLALA _ONNONT?
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AT&T claims that "[I}t does not appear that Qwest's service appears in any way
ynigue to warrant a finding that it should be classified as pmpriet’ary."“3
Tha FCC's ruling that AIN services are not subject to unbundling is not contingent upon
a determination of whether Qwest's specific AIN services are proprietary. The FGC
held that AIN features, by their very nature, are proprietary.’® Furthermore, Qwest's AIN
products are proprietary to Qwest as evidenced by the fact that they are covered by
patants, trademarks and copyright protection.” AIN software programs are also trade
secrets of Qwest having been created and written by Qwest engineers.

The foregoing demonstrates that Qwest is not obligated to unbundle its AIN
fegtures. This is underscored by the fact that this issue was previously raised by AT&T
ang went to “impasse” in each of 12 state 271 hearings and workshops. In each'case,
including in the multistate 271 process, Qwest's pesition has been sustained and
approved. Furthermore, Dr. Griffing's testimony on behaif of the South Dakota
Commission Staff recommends: ‘[tlhe Commission should adopt the proposed

resolution,” recommended by muitistate facilitator Mr. John Antonuk finding th‘at'vaes‘t

maets all switch obligations.®

B A'T&‘T“c;o_rm‘“hents at p23.

T4

UNE Remand Order, §1418.
¥ See Confidential-Proprietary Exhibit LAS-SWITCH-2C attached to my initial
Affidavit concerning Checklist Item 6. ‘

1%

Direct Testimony of Dr. Marlon Griffing at p98.

Fnise- 1ARB23.1 0029164-00033
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C.  PROVISION OF UNBUNDLED LOCAL SWITCHING IN “"EXEMPT” WIRE
CENTERS WHERE EEL 15 NOT AVAILABLE, IF ANY

This issue is not relevant in South Dakota given that none of the top 50
metropolitan  statistical areas (MSAs) identified by the FCC is in South Dakota.

Howaver, AT&T comments on this issue in its South Dakota comments, so | will provide

Quwest's reply below.

As AT&T notes in its comments, the FCC has determined that unbundled local
awitching is & UNE that ILECs must make available. The FCC also found:

. that an exception to this rule is required under certain market
clreumstances. We find that, where incumbent LECs have provided
nondiscriminatory, cost-based access to combinations of loop and transport
unbundied network elements, known as the enhanced extended link (EEL),
requesting carriers are not impaired without access to unbundled switching
for end users with four or more lines within density zone 1 in the top 50
metropolitan statistical areas (MSAs)."’

AT&T states in its comments that “[l]f an EEL is ordered by a CLEC and it cannot be
provisioned by Qwest, Qwest must make the unbundled switching element available.”'
Qwest does not agree with AT&T. The FCC's unbundled switching exemption is
not dependent upon capacity availability for other services in impacted Qwest wire
centers, The FCC, after a detailed analysis, determined that CLECs had adequate
alternatives to unbundled switching in wire centers in density zone 1 of the top 50

M&8As. The FCC did not limit its analysis to wire centers without exhaust issues. The

FCC did require ILECs to offer EELs in those wire centers, but it did not condition the

17

" UNE Remand Order, 9y 253 & 278.

¥ AT&T Comments at p26.

Fredse- 1388231 6029164-00033
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switching exception on a CLEC-specificiwire center-specific analysis of facility
exhaustion. The focus regarding whether a parti;:ular CLEC has access to a particuiar
EEL or collocation is misplaced. The FCC's analysis is based upon the alternatives
available to CLECs in the aggregate, and not as to whether a particular CLEC has
access to a desired transport element.

Accordingly, for the reasons noted here, the South Dakota SGAT and Qwest's
interconnection agreement with KMC are appropriate as written.
!3 AT&T INCORRECTLY CLAIMS THAT END USER CUSTOMERS SHOULD BE

COUNTED ON A CUSTOMER LLOCATION BASIS RATHER THAN A WIRE

CENTER BASIS FOR PURPOSES OF APPLYING THE MARKET-BASED
RATE

This issue is not relevant in South Dakota given that none of the top 50
metropolitan statistical areas (MSAs) identified by the FCC is in South Dakota.
However, AT&T comments on this issue in its South Daketa comments, so | will provide
Qwest's reply.

As AT&T notes in its comments'®, the FCC has held that unbundled switching is
a network element.*® However, the FCC made an exception, finding that ILECs do not
have to provide unbundled local switching to customers with four or more lines in
density zone 1 wire centers if the ILEC makes the EEL available.?’ Consistent with the

FCC's clear language, Qwest will apply the exception on a wire center-wide basis,

ATET Comments at p28.
UNE Remand Order, 9| 253.
UNE Remand Order, § 253.

Flomwe- 1388231 0029164-00033



Docket No. TC 01-185

Qwest Corporation

Rebuttal Affidavit of Lort A. Simpson

Checklist item 6 — Unbundled Network Elements - Switching
Page 10, April 2. 2002

maaning i will count each end users' service throughout the entire wire center to
daterming whether the end user has four or more lines. AT&T, takes a conirary

position: “{Iit is AT&T's position that the line count should be done on a location-by-
fncation basis,"*

Gwest's position is consistent with the FCC’s orders and rules, and AT&T's
position is not. The FCC has provided as follows:

We find that, where incumbent LECs have provided nondiscriminatory, cost-
hased access to combinations of loop and transport unbundled network
elements, known as the enhanced extended link (EEL), requesting carriers
are not impaired without access to unbundled switching for end users with
four or more access lines within density zone 1 in the top 50 metropaiitan
statistical areas (MSAs).?®

The FOCC is clear that the number-of-lines threshold is satisfied whern an end user has

“four or more lines within density zone 1." AT&T's request to erode the FCC’s exception
and make the end user have four or more lines at each end user customer geographic
lovation within a density zone 1 wire center is contrary to the mandate of the FCC
should be rejected.

This issue was raised by AT&T and went to “impasse” in the multistate 271
process where Qwest's position was sustained and approved. In this proceeding, Dr.
Griffing’s testimony on behalf of the South Dakota Commission Staff recormmends this

Commission accept the proposed resolution offered by the multistate facilitator. ™

sy
£ ,-’r,

VAT&T Comments at p28.

' UNE Remand Order, §253 (emphasis added).

Direct Testimony of Dr. Marlon Griffing at p99.
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E. ﬁ&A?_ﬁ‘ﬁi’i THAT QWEST IS REQUIRED TO PROQVIDE SWITCH
ACES AT THE GR-303/TR-008 LEVEL : .

% ATET commants extensively concerning its desire to have access to "unbundled
& jishing using GR-303/TR-008 interfaces.”® It states, finally, in a footnote, that *.

. e a workshop in another jurisdiction, Qwest proposed SGAT language acceptable
7 If this language is adopted in South Dakota, this issue would be closed for
7 ¢ % Pyoest ras included this language in the South Dakota SGAT filed on Octobér
&

1 and in ity interconnection agreement with KMC. The SGAT provides as

11112 Qwest offers access to GR-303 features and functionalities as
afwmnaﬁ in this Section. As a condition of this virtual access, CLEC must deploy
a Remote Digital Terminal (RT) "hosted” by a GR-303 capable Qwest Switch.
Lindar this architecture, and dependent on the existence and availability of GR-
303 in any given office, a CLEC may deploy any compatible GR-303 Remote
Terminal under the following conditions:

9.11.1.1.21 The Qwest Central Office must have existing GR-303
capability with spare capacity available for use by CLEC. In addition,
while CLEC may deploy its choice of Remote Terminal, it must be
compatible with the existing Qwest GR-303 interface.

%.11.1.1.22 The transport between the Qwest Switch and the CLEC RT
may be purchased from Qwest or provided by CLEC. If transport is
provided by Qwest, the Demarcation Point will be at a physical cross
connect point at the RT. If transport is provided by CLEC, the

Demarcation Point will be at a physical cross connect in the Qwest
Central Office.

9.11.1.1.2.3 Concentration levels will be in keeping with Qwest's
current standard of 4.1 at the Switch, The specific concentration ratios to
be applied to the RTs will be determined on a case by case basis.

ATET Comments at pp. 29-31.

ATET Comments at fn141.

A0
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111124 The TR-057 interface at the RT will be disabled. This
intetface enables the universal DLC applications and offers access to the
{188, Provisioning, and performance monitoring systems from the RT. By
disabling the TR-057 interface, Qwest ensures that it retains the physical
and logical administration of the GR-303 interface and that security and
gystarm integrity concerns are minimized.

9111125 Al traffic must be delivered at 64 clear channel, (i.e. voice
comprassion will not be allowed).

11,1126 (R-303 was designed for the delivery of circuit switched
vaice traffic as such, packetized traffic will not be accepted.

911.1.1.2.7 While Qwest will retain administration of the DLC, CLEC
will ba responsible for all traffic management. Changes in Provisioning
will be made only at the request of CLEC. CLEC will be allowed to view
channel availability and monitor traffic and blocking levels at the RT via a
man-to-machine interface (MMI). The CLEC will not have the ability to
make any changes as all Provisioning will be done solely by Qwest at
GLEC s request,

%11.1.1.28 The parties will be responsible for the repair and
maintenance of facilities on their side of the Demarcation Point. it is

assumed that this will be done in an as yet undeveloped cooperative
YANMEr.

9.11.1.1.2.9 This specific network architecture option for virtual
access to the GR-303 interface listed in this section is available via
the Special Request Process (SRP). Any request that materially
deviates from the language in this section regarding access to the
(BR-303 interface must be submitted via the Bona Fide Request
(BFR) process.

sgieemant with KMC also includes this identical provision, as follows:

511112 Gwest offers access to GR-303 features and functionalities as
guihined in this Section. As a condition of this virtual access, CLEC must depioy
s Remote Digital Terminal (RT) "hosted” by a GR-303 capable Qwest Switch.
Linder this architecture, and dependent on the existence and availability of GR-
303 in any given office, a CLEC may deploy any compatible GR-303 Remote
Tarminat under the following conditions:

$11.1.1.21  The Qwest Central Office must have existing GR-303
capability with spare capacity available for use by CLEC. In addition,
while CLEC may deploy its choice of Remote Terminal, it must be
commpatible with the existing Qwest GR-303 interface.
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311.1.1.2.2 The transport between the Qwest Switch and the CLEC RT
may be purchased from Qwest or provided by CLEC. If transport is
provided by Qwest, the Demarcation Point will be at a physical cross
conpact point at the RT. If transport is provided by CLEC, the
Demarcation Point will be at a physical cross connect in the Qwest
Central Office.

111123 Concentration levels will be in keeping with Qwest's
surrent standard of 4:1 at the Switch. The specific concentration ratios to
b applied to the RTs will be determined on a case by case basis.

511.1.1.24 The TR-057 interface at the RT will be disabled. This
intarface enables the universal DLC applications and offers access to the
Q&S, Provisioning, and performance monitoring systems from the RT. By
disabling the TR-087 interface, Qwest ensures that it retains the physical
and logical administration of the GR-303 interface and that security and
system integrity concerns are minimized.

2.11.1.1.2.5 Al traffic must be delivered at 64 clear channel. (i.e. voice
sompression will not be allowed).

9.11.1.1.2.68 GR-303 was designed for the delivery of circuit switched
viice traffic as such, packetized traffic will not be accepted.

9.11.1.1.2.7  While Qwest will retain administration of the DLC, CLEC
will be responsible for all traffic management. Changes in Provisioning
will be made only at the request of CLEC. CLEC will be allowed to view
ghannel availability and monitor traffic and blocking levels at the RT via a
man-to-machine interface (MMI). The CLEC will not have the ability to

make any changes as all Provisioning will be done solely by Qwest at
CLEC's request,

9.11.1.1.28 The parties will be responsible for the repair and
maintenance of facilities on their side of the Demarcation Point. It is

assumed that this will be done in an as yet undeveloped cooperative
manner.

9.11.1.1.2.9 This specific network architecture option for virtual
access to the GR-303 interface listed in this section is available via
the Special Request Process (SRP). Any request that materially
deviates from the language in this section regarding access to the
(3R-303 interface must be submitted via the Bona Fide Request
(BFR) process.

i shauld be settled for AT&T.
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gy reasong, Qwest has satisfied the requirements of Section

- wf ihe Telecom Act regarding unbundied local switching. The South

s Comission should conclude that Qwest satisfies Checklist item

L

i iy rebuttal testimony.

=
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AFFIDAVIT

OF

LORI A, SIMPSON

i tem 7-- Operator Services and Directory Assistance services

npson states as follows:

mame 15 Lori A, Simpson. My business address is 301 West 65" Street,

shisasola, | am Director - Legal Issues for Qwest Corporation ("Qwest").

atfelavit in support of Qwest's application for authority to provide interLATA

1 in Bouth Dakota. In this affidavit, | show that Qwest complies with

twen 7 of Section 271 of the Telecommunications Act of 1996 ("1996 Act” or

% o operator services and directory assistance services.'

thig affidavit on professional experience, personal xnowledge, and
dable o me in the normal course of my duties, including records

n ihi course of business by Qwest.?

ECUTIVE SUMMARY

provides  competitive  local  exchange carriers  ("CLECs")  with

oy aoiess 1o Qwest's operator and directory assistance services in

i the requirements of both Section 271(c)(2)(B)(vil) (Checklist ltem 7)

&, § 271(e)2) BV, 1),

1 of my professional experience and education is included as Exhibit
-1 1 thig Affidavit.
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z A3y of e 1986 Act regarding operator services and directory
| 1 provides CLECs with access to Qwest's operator services and
o services, as well as to Qwest's directory assistance databases,
&% s Statament of Generally Available Terms and Conditions ("SGAT™)

smigsion-approved interconnection agreements.

5t offers CLECS access to the same operator services and directory

iwes that Qwest provides to its retail end user customers. All callers,
[ 5 of the caller's or called parly's local service provider, can access Qwest's

sistance by dialing "411," "1+411." or "1+NPA+555-1212," for example, and

operator services by dialing "0" or "0" plus a telephone number. The design

processes for providing operator services and directory assistance services
that sl calls are handled in the same manner regardless of whether they are
aed by CLEC end users or by Qwest end users. Qwest handles all operator and

sy assistance calls on a first-come, first-served basis. Qwest also provides

y lor CLECS that purchase these services from Qwest. Qwest makes Qwest

e available to CLECs to assist them in accessing Qwest's operator and

R

slance senvices.

As of August 31, 2001, Qwest had provided directory assistance and operator

o sight reseller CLECs in South Dakota. As of the same date, Qwest

LETE

&7 aparator service trunks to two facilities-based CLECs in South Dakota.

0 47 U.S.C. §§ 271(©)2)B)iN, (1) 251(6)(3).
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e mmaum@ its performance in providing directory assistance and operator
1 CLECs and Qwest retail end users. Qwest's performance indicator
w ("F1s%) were developed in the Regional Oversight Committee ("ROC")
st Section 271 performance measures workshops.  Those workshops,

- Both Gwest and CLECs, were conducted under the auspices of the ROC

Crwest's parformance indicators for operator services and directory assistance,

A1 and 08-1, "Speed of Answer,"” measure the average time required for Qwest's

for and directory assistance personnel to answer calls.  In August 31, 2001,

1518 aperator services answered calls in an average of 9.03 seconds and Qwest's

ry asgislance services answered calls in an average of 7.65 seconds.

{rwest also provides CLECs that elect to provide directory assistance or operator

ratas thamselves or through a third party nondiscriminatory access to Qwest's

sory assistance database on a real-time, "read only" or "per dip" basis. A CLEC
alser can purchase access in bulk fo Qwest's directory assistance database to create its
g ditactory assistance database.

For these reasons, Qwest satisfies the requirements of Checklist Item 7 as it

atas 1o access o operator services and directory assistance services.
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H. QWEST PROVIDES ACCESS TO CPERATOR AND DIRECTORY
ASSISTANCE SERVICES, AND DIRECTORY ASSISTANCE DATABASES, IN
COMPLIANGE WITH THE 1996 ACT AND THE FCC'S RULES.

Sections 271(c)(2)(B)(vii)(11) and (IlI), respectively, require local exchange
carriers to provide: (1) nondiscrimin}atory access to "directory assistance services to
allow the other carrier's customers to obtain telephone numbers" and (2)
nondiscriminatory access to "operator call completion services.™ Section 251(b)(3] of
the Act imposes on local exchange carriers ("LECs") "the duty to permit all [compsting
providers of telephone exchange service and telephone toll service] to have
nondiscriminatory access to . .. operator services, directary assistance, and directory
listing, with no unreasonable diaiing delays.” The FCC has concluded that a Bell
Operating Company ("BOC") must be in compliance with Section 251(b)(3) to satisty the

requirements of Sections 271(c)(2)(B)(vii)(I!) and (111).°

See 47 U.S.C. §§ 271(c)(2)(B)(vii)(11), (I1).
3 See 47 U.S.C. § 251(b)(3).

Application by SBC Communications, Inc., Southwestern Bell Teleghona
Company, and Southwestern Beli Communications Services, Inc. dibia
Southwestern Bell Long Distance; Pursuant to Section 271 of the
Telecommunications Act of 1996 To Provide In-Region, Interlb,ATA Services in
Texas, Memorandum Opinion and Order, CC Dacket No. 00-65, FCC 00-238. 15
FCC Rcd 18354, ] 346 (rel. June 30, 2000) ("SBC Texas Order"), Application by
Bell Atlantic New York for Authorization Under Section 271 of the
Communications Act to Provide In-Region, InterLATA Service In the State of
New York, Memorandum Opinion and Order, CC Docket 99-295, FCC 39-404,
15 FCC Red 3953, 91 352 (rel. Dec. 22, 1999) ("Bell Atlantic New York Order™).
Both Sections 251(b)(3) and 27 1(c)(2)(B)(vii)(Il) refer to nondiscriminatory access
to "directory assistance." Section 251(b)(3), however, refers to nondiscriminatory
access to "operator services," while Section 271(c)@}B)vii)(1) refers
nondiscriminatory access to “"operator call completion services.”" 47 U.SC
§§ 251(b)(3); 271(c)(2)(B)(vii)(I1l). The FCC has concluded that for checkiis:
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13

Checklist item 7 -- Operatar Services grich Dhre

Directory assistance is a service through which callers can obtain the publ

telephone numbers and addresses of subscribers to telephone service. Ganer

user customers dial "411," "1-411," or "555-1212" to have their calls routed o Ow

directory assistance platform. The end user then provides Qwest's dirscton

system or operator with a request for a telephone numbar and/or address, nf
the Qwest operator performs a "dip" into Qwest's directory assistance daigl

obtain the requested information. The requested information is subsequantly

the end user. Where available, the end user will have the option of having s ar her

local or intraLATA call compieted to the requested telephone number far an 3¢
charge.

The FCC has concluded that "nondiscriminaiory gotess o dirgciony

and directory listings" means that "customers of all telacommuricatvng

SiE

providers should be able to access each local exchange camers (LECY) dras

compliance purposes, "operator call completion services” i3
equivalent to "operator service." SBC Texas Ordar, § 3
Application of BellSouth Corporation, BeliSouth Telecamenumg
BellSouth Long Distance, inc. for Provision of in-Region, Intedl ATA
Louisiana, Memorandum Opinion and Order, Q{.“} E}c«rﬁwi Mm;, g '
271, 13 FCC Rcd 20598, ] 240 n.763 (rel. Ogt. 4 {"Beolss
Order"). In the UNE Rernand Order the Fﬁ;é“ wm;%utﬁm z

Notice of Proposed Ruiemakmg cC iDm;kai *\m é‘é%:«»"‘ B
Red 3696, ] 446-64 (rel. Nov. 5. 1999} {,'*uz\g& Ramand

251(b)(3).
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assistance services and obtain a direclory listing on 3

notwithstanding: (1) the identity of a requesting cusiamers &

provider; or (2) the identity of the telephone service ph

directory listing is requested.” The FCC has cancludad thal »

to the dialing patterns "4-1-1" and "5-5-5-1.2-1-2" t6 &

technically feasible and will continue.”

Operator services are those services that end users 4

"0" plus a telephone number to he conngcted 1 an ¢
services. Operator services include, bul dra Aot |
interruption of busy lines, assistance with emarger

completion of local and intral ATA long distang ¢

collect callg, and third party calls.

The FCC defined "nondiscrnimingtosy a0

a telephone service customer, regardiess of e o

SBC Texas Order, §| 346; Bell Allantic Maw

Carriers and Commarcial Mobile Radis 1
for Dallas and Houston, Ordered by ¢
Administration of the Noth Amatican N
and 630 Numbering Plan Araa | I

237, FCC 96-333, 11 FCC Red 1
Competition Second Report and Ords

Id., citing Lacal Compelition Serond Repot &
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14

Checklnt Bem T < O

telephone service provider, . . . o connect i &

the desired telephone number.™

Qwest provides compstitors with a

assistance services and databases pursuant 1o 5

South Dakota SGAT and pursuant o 18

agreements. Qwest's SGAT was updated

collaborative Section 271 workshop processes. o

active, and equal participation by 2omp

Qwest's SGAT was updated with ihe mput of ¢

through collaborative Section 271 wae

Washington, and the seven-state ioint Secton

Montana, New Mexico, North Dakola, Liis

not participate in the Saction 271 cuiiabs

i
in South Dakota incorporating the conasnauy |
relating to these checkliist iems dews
processes in other states. Accosding

agreements reached in those workshops.

A.  Options for Providing Operator San ang
services, and Access Configurations for Dilferen

Qwest provides CLECS wath ngn

and directory assistance servicas o

Id., citing Local Cormpelition &
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15

16

17

18

rules.'? Each method Gwest yses o

services o CLECs is dasgioned

Prcd
L
33

CLEC end users is the same g5 &

As of August 31, 2001,

services o eight reseiler ©

provides 67 operator service i
A CLEC that provides iag
unbundled nistwork etement sist

alone unbundied switching

its end user custorners using one
resell Qwest's operator serdces and
operator services andl/or diteoiory

services andior direciory as
personnel.’”” Access tonfigual
operator services and dirgslory 4
that purchase UNE-P gom

that use their own switching s

0 Seed7 US.C. 4525
1 See SBC Texas Crdor, ¥
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13
14
15
16
17
18
19
20

21

Purchasing Access o Operaior Se

from Qwaest.

and of CLECs that purchase starnd:

services or directory assislance s@rvices ¢

customers dial - 411" 14117 "855.4012°

and "0" or "0Q" plus & telephoneg sumber (o1

The operator services oF dirgsiary 8

CLECs, CLECs that use UNE-F combi

assistance platform. Such CLECY" and use
end users' calls, and the cally are ranind

end users' calls for dalivery 1o (wasls

platforms.

b. CLECs That Use Their Own Swite

access to Qwestl's operator service

2 See SGAT §§ 10. ‘5 & and 19
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Checkiist tarm 7

access to the same operator services or diration &

provides to its retail end users.

CLECSs that use their own switching fac

operator services andfor directory assistance servces

establish dedicated transport facilities from their switch 1o U

or operator services platforms. The CLEC muay setlpr

obtain it from a third party, or may purchase the use g

CLECs that use their own switching faciities have the o

user customers to dial the same numbers (o guooss Owpsls o

directory assistance services that Qwest and users thal, of saiach

by which their end users may ascoess Gwesls o

assistance services.'?

c. Providing Access 1o the CLECs or & Third Pasty’s Operaior 58

or Directory Assistance services. CLEUs ¢an g

third party’s operator service and/or directory aagiy

e

Reseller CLECs and faciiitias-based CLECs

stand-alone unbundled switching may implamey thage

routing and dedicated transport (o moule and o

services or directory assistance calls from (lwasls swilth 1o the ©

party's operator services or dirgclory assislance ol

purchases customized routing from Qwest.  Cust

3 See SGAT §§ 10.5.2.9 and 10.7.2.13.
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switch and the lines of CLEC end users to roule aparatoy

assistance calls to the CLEC-selected operator services and dradliony asssl

platforms over the CLEC's dedicated transport facilities, The CLE

or lease from Qwest or from a third party, dedicated transpaort from Qwast's ang

switch to the operator services or directory assistance platforms the

CLECs that use their own switching facilities can provide operator sen

directory assistance services using their own or a third party's platform by ¢

end users' operator services and directory assistance traffic directly hom e

facilities to dedicated transport facilities that transport the calls o Smir own o3

This configuration does not involve Qwest except to the extent that &

to purchase the use of unbundled dedicated transport facilities from Qwast

B. CLEC Access to Qwest's Directory Assistance Services and Qperator
Services.

end user customers that Qwest provides to its retail end ussr cust

Qwest employs the same methods, practices. and standards in grovig

fig (oYY e

to CLEC end users that Qwest uses to provide the senvices 10 Hs retad and usens,

CLECs' end users can access Qwest's directory assistancs semices by

the same numbers Qwest's end users dial. CLECS engd users oan accasy

L .'

Customized routing is available in the South Dakota SGAT
Customized routing is part of Checklist ltem &, Unbundied N art’:;r%" '
Switching, and is addressed in my Affidavit filed in this matier ¢
checklist item.
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operator services by dialing "0" or "0" plus a telephone number, the same fump

Qwest's end users dial. All callers to Qwest's directory assistancs services cart o

any telephone number contained in Qwest's directory assistance database. whith
includes CLEC end user listings.'
The directory assistance services that Qwest provides to CLEC end users ars

identical to the services Qwest provides to its retail end usars, and consisiy of

provision of local end user names, addresses, and telephong numbers & regue

callers; (b)where available, the provision of access lo Qwests national ﬁ:raﬁgm
assistance services for non-local listings; and {¢) where available, the completion of
local or intraLATA calls to requested telephone numbers.

The operator services Qwest provides to CLEC end users are identical to-the

services Qwest provides to its retail end users. The operator serviges that Qwast

provides inciude the following:

° Local Assistance. This service (a} assists end mﬁvm saaking Bal
or information in placing or completing local calls, (B) cony
users to home NPA (local), long distance, and_ matignal
technically feasible) directory assistance, and {g} pr
information and guidance, as may be consistant wath |
customary practices for providing end user assistance. E
can access this service by dialing "0" for an operator, ot by di
"0" plus a local te!ephone number for automated call complat
without assistance, or with limited assistance of a live operator:

' Listings available include the listings for end users of all local service providers

the region that are included in Qwest's listings database — Qwest, CLEC
independent telephone companies. The process for CLECs to submit, u
and verify listings in Qwest's directory assistance dalabase is discussed v
Affidavit on Checklist Item 8 - White Pages Directory Listings.
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e IntraLATA Toll Assistance. This service assists end users
requesting help or information in placing or completing intralATA
toll calls. End users can access this service by dialing "0" for an

" operator, or by dialing "0+" an intralLATA telephone number for
automated call completion without assistance, or willy fimited
assistance of a live operator.

° Emergency Assistance. This service assists end users ihat are
attempting to place local or intralLATA toll calls o em
agencies, including but not limited to, police. shesiff, highway o
and fire departments.

s Busy Line Verification. This service permits an end user to
request assistance from an operator {0 determing if a called ing is
in use.

® Busy Line Interrupt. This service permits an end user o ?eqwst

assistance from an operator to inferrupt a telephoneg 3
progress. The operator will interrupt the busy line and inform the
called party that a call is waiting.”

To assist CLECs in obtaining access to Qwest's operator services and ditectory
assistance 'services, Qwest assigns individual account managers from Owesls
Wholesale Markets organization to each CLEC. CLECs fill cut quastionnaires regarding
the Qwest operafor services and/or directory assistance services that they wish o
access. Account managers are available to answer questions, facilitate a CLECs
interactions with Qwest, and provide updated and new information to CLECs an a
regular basis. Qwest help desks and Qwest's Interconnect Service Center alsg are

available to answer questions and provide assistance to CLECs.

1 See SGAT § 10.7.1.
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c. Qwest's Provision of Operator and Directory Assistance Services is
Nondiscriminatory By Design.

Qwest's SGAT provides that Qwest will provide CLECs with nondiscriminatory
access to directory assistance and operator seivices. Qwest performs directory
assistance and operator services for CLEC end users in accordance with the operating
methods, practices, and standards applicable to Qwest retail end useréf’ Qwest
provides the same priority of handling for CLEC end user calls that it provides for is
retail end user calls.”® Specifically, calls to Qwest's directory assistance and operator
services are handled on a first-come, first-served basis, without regard to whether calls
are originated by CLEC or Qwest end users."

The design of Qwest's operator services and directory assistance services
systems ensures that all calls are handled in the same manner, regardless of whether
they are originated by CLEC end users or by Qwest end users. Qwaest's directory
assistance and operator services personnel and systems handle calls on a first-camae,
first-served basis. As calls are delivered to Qwest's wperator services or directory
assistance platforms, they are placed in a queue based on the order in which the calls
reached the platforms.

From the queue, calls are distributed to Qwest mechanized systemns. and
operators based on the order in which the calls entered the queue. Operator posihins

are automatically polled to determine operatar availability to receive a call. Calis fead

17

See SGAT §§ 10.5.2.4 and 10.7.2.7.
13 Id.
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awtomatically and mechanically into "open” operator positions. Each call is delivered to
an availlable operator based on the call's place in the queue and the length of time that
an operator has been without a call. The operators have no ability to influence the
wpas of calls that feed to them from the queue. Rather, if an operator is without a call,
the next call in queue is automatically fed to that operator and he or she simply hears a
ione that alerts him/her to the presence of a call. Furthermore, directory assistance
opgrators cannot discriminate based on the service provider of the called party as
listings in the directory assistance database are not marked with the identity of the listed
pariy's local service provider. This handling process applies both to calls delivered over
sharad Qwaest trunks and calls delivered over dedicated CLEC trunks.

Qwest also has specialized gueues for certain types of calls. These specialized
gueues may include queues for: (a) calls from Spanish-speaking end users (so that
sugh calls may be sent to Spanish-speaking operators); (b) calls for certain services,
such as calls for national directory assistance; and (c) calls from coin telephones (for
technical reasons involving billing). Within each of these queues, calls are answered in
the same manner that calls are answered in the regular queue, that is, on a first-come,
tirst-served basis. In no case does a separate directory assistance or operator services
queue exist based on the identity of an end user's local service provider.

Qwest measures its performance in providing access to operator services and
directory assistance services. Qwest's performance indicators and performance

indicator definitions ("PIDs") were developed in the Regional Oversight Committee

.
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1 {"ROC" collaborative Section 271 performance measures workshops.  Those
2 workshops, involving both Qwest and CLECs, were conducted under the auspices of

4 e ROC performance measures committee, which is composed of 13 state
4  commissions in the Qwest region. Qwest's performance indicators for operator services

& and directory assistance services, labeled "OS-1" and "DA-1" - "Speed of Answer.”

# messure the average time required for Qwest's operator services and directory
assistance systems or personnel to answer calls.®® In August 31, 2001, Qwest's
& pperator services answered calls in an average of 9.03 seconds and Qwest's directory
% assistance services answered calls in an average of 7.65 seconds.”

W On September 25, 2001, the Liberty Consulting Group, an independent third

11 party retained as part of the ROC OSS Test, completed its audit of Qwest's

13 netformance measures ("PIDs") and issued its "Final Report on the Audit of Qwest's

43 Performance Measures." Liberty reported that performance indicators OS-1%* and DA-

P

Qwest's PiDs for operator services and directory assistance services are
included as Exhibit MGW-PERF-6 to the Affidavit of Mr. Michael G. Williams filed
in this matier.

South Dakota performance results for operator setrvices and directory assistance
services are included as Exhibit MGW-PERF-3 to the Affidavit of Michael G.
Williams filed in this matter. Regional perfermance results are attached to Mr.
Williams' Affidavit as Exhibit MGW-PERF-4.

Liberty found that OS-1 "reasonably approximates the average speed of:answer
of operator services.” See Final Report on the Audit of Qwest's Performance
éﬁ%ﬁ ures, dated September 25, 2001, at p 135, available at hitp://www-nrri.ohio-
edu/ossimaster/pid/sept/pmafinatreport.pdf. The audit report is also
amchﬁd to Mr. Williams' Affidavit as Exhibit MGW-PERF-2.
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7 npssed the audit.  Liberty concluded that "the audited performance measures
acpurately and reliably report actual Qwest performance.” Qwest has offered to have

Libmrty verily its audit by conducting data reconciliation with any CLEC that believes

Crassts parformance data is inaccurate. No party has questioned the authenticity or -

anourasy of the performance data set forth in this affidavit.

. Qwast Provides Branding For CLECSs that Purchase Access to Giwest's

Operator Services or Directory Assistance services.

Customized CLEC call "branding” is the practice of identifying the CLEC as the
catiers Iocal service provider on a call to Qwest's operator services and/or directory
sssistance services. Branded calls include a message such as "thank you for using
[CLEC's namel” at the beginning and end of the call. In accordance with 47 C.F.R. §
B1.2171d)7 Sections 10.5 and 10.7 of Qwest's SGAT state that Qwest provides CLECs
that purchase operator services or directory assistance services from Qwest the option

=i branding their end users' operator services and directory assistance calls with

t.iberty found that DA-1 "reasonably approximates the average speed of answer
of directory assistance services.” See Exhibit MGW-PERF-2, Final Report on the
Audit of Qwest's Performance Measures," dated September 25, 2001, at p 133.

# i at 2-3.

Ses also SBC Texas Qrder, § 347 (where a competing carrier elects to resell
BOC operator services and directory assistance services, the BOC must provide
ihe carrier with the ability to brand its calls, where technically feasible); Bell
Atlantic New York Order, § 353, citing 47 C.F.R. § 51.217(d); Local Competition
Becond Report and Order, § 148. For example, when customers call the
aparator or call for directory assistance, they typicaily hear a message, such as
“thank you for using XYZ Telephone Company." Competing carriers may use the
A0OC's brand, request the BOC to brand the call with the competitive carrier's
sarne or request that the BOC not brand the call at all. 47 C.F.R. § 51.217(d).
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sre pohinically feasible, with the CLEC's name or with a generic
1. "hank voy {or using your local service provider”).®

r GLECs and facilites-based CLECs that purchase UNE-P

snbundled switching, Qwest offers CLEC-specific branding or generic

GLEC's operator services and directory assistance calls using

Customized routing directs operator services and directory

o a CLEC's end users onto separate, dedicated trunks that carry the

st services and directory assistance platforms. The use of dedicated
nsport allows Qwast's operator services and directory assistance

ity tha CLEC associated with the calls and brand those calls

foig apiso currently implementing Originating Line Number Screening

mology and additional software enhancements to its switches serving

1o prwd users. These enhancements give Qwest the capability to provide
EL call branding or generic branding without the need for customized
L hedicated trunks and transport.  Qwest expects this capability to be
1 it Bouth Dakota by the end of November, 2001.

15 no raseller CLEC or facilities-based CLEC that purchases UNE-P

ar yabundlsd switching has requested customized CLEC call branding or

w3 in Bouth Dakota, Qwest conducted a "bench” test of its capability to

§107.2.10,10.72.11, and 10.5.1.1.1.3.

B



DocketNo TCO1-__

CQwest Corporation

Affidawvit of Lort A. Simpson

Crieckbst tam 7 - Operator Services and Directory Assistance Services
Page 19, October 23. 2001

i branding for directory assistance and operator services calls to
7 wst nad effactive processes and procedures in place for provisioning
S i 1 dedicated trunks and transport for operator services and directory

ay angd Jung of 1999, The test required Qwest to perform all activities

w respaited by a CLEC and by Qwest for providing and maintaining

siling, dadicated trunks, and a CLEC brand on directory assistance and

s oals. A dedicated operator services-type trunk group and customized

fhs trgnk group were established between an end office switch and a directory

wa and operstor services switch, A CLEC branding message also was

el Test calls were made using the various dialing patterns for accessing

y assistance and operator services. Qwest successfully completed the test and

Tk : weand message was played on each type of call. The successful completion of
W i damonstrates Qwest's capability to provide customized routing to dedicated

i o provide CLECs with customized branding services.

LGLECs that use thelr own switching facilities and that purchase operator services

1% g deectory aSsistance services from Qwest also can arrange to have operator

5 and directory assistance calls from their end users branded with the CLEC's

genarically branded. Because these CLECs' end users' calls are delivered to

operator sarvices and directory assistance platforms on the CLECs' separate,

de transport facilities, Qwest can identify and brand the calls with customized

genenc call branding if so requested by the CLEC.
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g for Accessing Qwest's Directory Assistance Database.

L stated that a BOC must ailow a competing carrier that elects to

1

K

simtance Services using its own facilities and personnel to access
sy aasistance database on either a "read-only," "per-dip" basis, or by

8O0 directory assistance database information in bulk to create its

wiance database ™

that wish to provide directory assistance services themselves, Qwest

ns for accessing its directory assistance database in compliance with

wuirgments © Specifically, Qwest provides access to its directory
sasse aither on a per-dip, read-only basis through its Directory

twane Service, or in bulk through its Directory Assistance List Service.

afy Assistance Database Service and Qwest's Directory Assistance List

site CLECs with all of the listings included in Qwest's directory assistance

i 14 states in Qwest's region, Those listings include listed and unlisted

et the Hstings for the end users of all local service providers in the region

> Toxas Qrder, ] 347, Bell Atlantic New York Order, 353, both citing 47
§ 51.217{)(3)ii); Local Competition Second Report and Order, {{] 141-

47 CFR § 51.217(c)3). The Commission recently concluded that
y dreciory assistance providers that provide call completion services
iers of telephone exchange services and, therefore, qualify for
rirrarstory access 1o directory assistance databases pursuant to section
; Frovision of Directory Listing Information Under the
ﬁmmwahﬁna Act of 1934, As Amended, First Report and Order, CC
i Mo, 99-273, FCC 01-27, 16 FCC Red 2737, 1§ 19-20. (rel. Jan. 23, 2001)
y Listing First Report and Order”).
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s Ustings database - Qwest, CLECs', and independent

¢ Database Service. This service provides CLECs with

B A LW LN P

i i sarvice, CLEC operators make dips into Qwest's directory

s i rotrieve individual listings on a read-only basis. CLECs have
e sames listings that is provided to Qwest's operators.

shory Assistance Database Service, a CLEC needs to deploy a

v #& operators thal is technically compatible with and capable of

wy assislance database. CLEC operators experience the same

s the directory assistance database as experienced by Qwest

¥ Agsistance List Service. This service provides CLECs with the

s of Liwest's direclory assistance listings file for Qwest's 14-state

sny divisible portion thereof such as listings for a state or an NPA,

#d numbers and listings for end users of all local service providers

i Ciwest's listings database™ CLECs may use this service to

e direciory assistance databases and provide their own directory

Ligtings are provided in electronic format or in any other format
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Listings updates are also provided

clory Agsistance List Service, Qwest provides
ragarding the formatting of the directory

win includes a copy of the Telcordia file and user

sty elirpctory assistance database and for providing

w GLECs Qwest also provides documentation on

sy

sordia file, Other formatting-related documents that
g, among others, documents regarding directory
fisting instruction codes, header and trailor record

s Ligt sarvice application and escalation process, and

'8 with a waekly report that identifies changes made to
Wanges i area codes, prefixes, community names, or
i, Chwegl provides listings test tapes to CLECs first
sastance List ﬁw‘wicea so that problems with the

me wentfied and corrected before "live" listings files are

8 policy on use of directory assistance listings to

stings by CLECs. Qwest has incorporated revised

feandly modification.  Specifically, under a recent
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of the South Dakola SGAT? Qwest and CLECs
s Tistings for any lawful purpose.

L Listings. Nonpublished listings are listings that
s fromy wiiite pages directories, and are limited to the

address, and area code, but not the telephone number,

win dutabase.  Qwest's Directory Assistance Database
ce Lisl sarvics include the end user's name, address,
wr” indicating that the telephone number is nonpublished,

& pumber is not provided. This information allows an

ysar corrgclly and advise a caller only that the end user has

fiwasls operators have access to exactly the same

3 smpublished

listings that CLECs receive through Qwest's

Jut sarnes and Direclory Assistance Database Service.

y sifuations, an end user, a Qwest operator, or a CLLEC

messt's "nonpublished bureau” and provide the initiating caller's

bt glong with the name and address of the end user with the
This Buyraau will than determine the nonpublished number and
the nonpublishied number to (a) inform her’him that a caller

raritiny and (O provide her/him with the caller's name and call-

st Ruport and Order, 1] 28.
4, 108211, and 10.6.2.1.
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< the bureau will provide the original caller with a call-back

st requiremsnts that do not fall within a BOC's obligations to
slements under section 251(c)(3) are not subject to the

4

sl o forward-locking economic costs.® However, BOCs

 iterms i accordance with Sections 201(b) and 202(a) of the

3 1934, ag amended, which require that rates and conditions for

otsable, and not unreasonably discriminatory.®

2, minep the FCC hasg ruled that directory assistance services and

snbundled network elements, Qwest provides the services to

At market-based rates.
tancs and operator services are provided to reseller CLECs at

e that have baen set or approved by the Commission.®®

Cardar, 9 470, see generally 47 U.S.C. §§ 251-52; see also 47
CVHAN (requiring UNE rates to be based on the cost,
rafarence to a rate-of-return or other rate-based proceeding,

stwork slament).
v, § 348, citing UNE Remand Order, ] 470-73; see also 47

% 9y ;Ei

AT includes the prices for operator services and directory
¢ for facilities-based CLECs and also contains the wholesale
rsciory assistance services and operator services.
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4.  Billing for Operator Services and Directory Assistance services.

4 provides monthly bills to reseller CLECs and facilities-based CLECs using

resiftions or unbundled switching detailing the number of calls made by a

sl users to directory assistance services and operator services, and

4 the gnd user telephone number from which the calls originate. Facilities-

2 s anth their own switching facilities receive monthly statements that include
¢ for their end users' use of directory assistance services and operator

SOLUTION OF ISSUES IN MULTI-STATE AND OTHER STATE
RESHOPS

k- The state commissions from ldaho, lowa, Montana, New Mexico, North Dakota,

et Wyoming collectively conducted a "paper” 271 workshop for these checklist

g an part of the multi-state 271 proceeding. Interested parties filed comments or

ony on Qwest's compliance with Checklist Items 7(11) and 7(Ill) and later

mad  briefs concerning Qwest's compliance with the Act's and the FCC's

v for providing CLECs with nondiscriminatory access to directory assistance

‘i A

arator services,  The facilitator who oversaw the multi-state workshops then

a raport in which the facilitator recommended no SGAT amendments relating to

-ohecklist items and recommended that Qwest meets the requirements of checklist

i3 and 7)., subject to satisfactory performance in the ROC process.® In

SGAT 55 10551 and 10.7.5.1.

Faper Workshop Final Report at 35-41 (Multi-State Workshop Mar. 19, 2001).
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menling on the multi-state facilitator's report, AT&T requested that Qwest delete

casting fanguage from its SGATs relating to directory assistance and operator
saraens, and Qwest agreed to delete the language.

Prior fo the multi-state proceedings, Qwest, CLECs, Commission staffs, and

thnt parlies participated in 271 collaborative workshops concerning operator services
gl direciory assistance services in Washington, Oregon, Colorado, and Arizona, as
welt gy In a hearing in Nebraska. Qwest received several requests from CLECs for

¢hanges to SGAT language concerning operator services and directory assistance

sErvices dunng the course of most of those proceedings. Qwest coliaborated with and
mads concessions to CLECs resulting in modified SGAT language.

Thus far, all state commissions that have considered Qwest's compliance with

kst tterns 7{1) and 7(I1) have found that Qwest satisfies the requirements subject

te sutisfactory performance in the ROC OSS test.®

See, @.4., investigation Into U S WEST Communications, Inc.'s Compliance With
Saction 271 of the Telecommunications Act of 1996, Docket No. UT-003022/UT-
(03040, Commission Order Addressing Workshop One Issues: Checklist items
o, 3, 7,8, 9,10, 12, and 13, at 15 (WUTC June 11, 2001); Investigation into the
Eniry of Qwest Corporation, formerly known as U S WEST Communications,
ing., into In-Region InterLATA Services under Section 271 of the
Tetecommunications Act of 1996, Docket UM 823, Workshop 1 Findings and
Recommendation Report of the Commission, at 11 (Ore. PUC April 16, 2001); In
the Matter of U 8§ WEST Communications, Inc.'s Compliance with Section 271 of
the Telecommunications Act of 1996, Docket No. T-00000A-97-0238, Decision
Mo. 83385, Findings of Fact, (A.C.C. Feb. 16, 2001); In the Matter of U 8 WEST
Communications, Inc., Denver, Colorado, Filing of its Notice of Intention to File
Zection 271(c) Application with the FCC and Request for Commission to Verify
U B WEST Compliance with Section 271(c), Application No. C-1830, Factual
Findirngs and Partial Verification, at 31-35 (NE PSC Apr. 9, 1999).
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Finally, all consensus SGAT changes agreed to in other states for operator

sarvices and directory assistance services have been included in the South Dakota

BOGAT.
¥,  CONCLUSION

Lwest has a concrete and specific legal obligation to provide operator services
angd directory assistance in accordance with the requirements of the Act and FCC
rders, Qwest has participated in proceedings addressing Checklist item 7(11) and 7(111)
i Arizonia, Colorado, Nebraska, Oregon, and Washington, and in the multi-state "paper”
procasdings involving state commissions from Idaho, lowa, Montana, New Mexico,
Narth Dakota, Utah, and Wyoming. During these workshops, Qwest agreed to several
m&%ﬂiﬁ%tiwns lo its SGAT to accommiodate CLECs' competitive concerns. All of these
sonsansus modifications have been included in the South Dakota SGAT. Thus far,
ayary siale commission to consider whether Qwest meets the requirements of Checklist
Hams 711 and 7(11) has found that it does subject to the results of the ROC 0SS test.

As the foregoing demonstrates, Qwest satisfies the requirements of Section
SFHeN2XB) i) and (I1) of the Act relating to operator and directory aSS-iSt'énce
services, The South Dakota Public Utilities Commission should conclude that Qwest

satighias these checklist items.



| declare under penalty of perjury under the laws of the United States of America

that the foregoing is true and correct to the best of my knowledge, information, and

betlief,

Executed on this 28~ day of September, 2001.

W S—
j 1 Lori A. Simpson

STATE OF MINNESOTA

ELAINE R GARLEY :

COUNTY OF HENNEPIN

,Wv

Subscribed and sworn to before me this day of September, 2001.
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QUALIFICATIONS OF LORI A. SIMPSON

| have been employed by Qwest Corporation, formerdy Norhwasg

Telephone Company and U S WEST Communications, for 28 vears. D

time | have worked in the network organization, the carner organization, |

and Information Services, the large and small business retall organizal

well as the residence retail organization. Prior {o my wark on e 271 18

most recently held positions related to the Company's f&g@‘fi and regulatony
compliance.

| have a Bachelor of Arts degree from the University of Minnasota w
Minneapolis, Minnesota, and a Juris Doctor degree frony Wilham Milchalt Law

School in St. Paul, Minnesota.

In preparing this affidavit, | relied on records reguiany kapt in e cour

business by Qwest. As part of Qwest's work o ansure 15 compliansy v

Section 271. | have participated extensively for mori than one yaar in sl of ths
collaborative state workshops addressing this checkiist dem i Aszona
Colorado, Oregon, Washington, and the seven-state joint Baction 271 workshops

involving Idaho, lowa, Montana, New Mexico, North Dakota, Utab, ang '@

Each of these five workshop processes were coligboralive, oongduntsd on
pp

open basis with full, active, and equal parlicipation by compatilory ang

commission staffs. | also participated in the Section 271 procssdings w

Nebraska.
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REBUTTAL AFFIDAVIT
OF

LORI A. SIMPSON

Checklist Item 7(ll) — Directory Assistance Service

Lori A. Simpson states as follows:

My name is Lori A. Simpson. My business address is 301 West 65
Street, Minneapolis, Minnesota. | am Director ~ Legal lssues for Qwest
Corporation (Qwest). | submit this Rebuttal Affidavit in support of Qwests
application for authority to provide interLATA services originating in South
Dakota. In this Rebuttal Affidavit, | respond to the testimony of Black Hills
FiberCom (FiberCom), the only CLEC raising comments on Qwest's complignee
with checklist item 7(ll), access to directory assistance.' | show that FiberCom's
claims concerning Qwest's compliance with the Telecommunications Act of 1986

(Telecom Act) and the FCC's rules and orders are incorrect, and that Quwest

! Dr. Griffing, on behalf of Staff, also filed testimony relating to this checklst

item. In his testimony, Dr. Griffing discusses an issue — whether Qwest must
provide a "bulk downioad” of its cailing name database - that WordCom
incorrectly labeled a checklist item 7(I1) issue in the multistate workshep. Ses
Griffing Testimony at p17. Access to calling name databases is a compansnt of
checklist item 10 and is addressed in the direct and rebuttal affidavils on
checklist item 10 submitted by Margaret S. Bumgarner. Dr. Griffing recommends
that the Commission adopt the multistate facilitator's recommendation on this
issue and that he raises no additional issues regarding Qwest's compliance with
this checklist item, 7(l1), access to directory assistance.
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complies with Checklist ltem 7(}l) of Section 271 of the Telecom Act and the

FCC's orders and rules as they relate to access to directory assistance service:

L EXECUTIVE SUMMARY

in this Rebuttal Affidavit | show that FiberCom's testimony and claims
concerning directory assistance (DA) branding are erroneous. In summary,
Qwest provides nondiscriminatory access to DA service in compliance with the
Telecom Act and the FCC's rules and orders. For these reasons, and those set
forth in my previous affidavit, the South Dakota Public Utilities Commission
should find that Qwest has satisfied all of the requirements of Checklist item 7(}1).

it QWEST'S RESPONSE TO BLACK HILLS FIBERCOM'S CLAIMS
CONCERNING DIRECTORY ASSISTANCE SERVICE

A, BRANDING OF QWEST'S DIRECTORY ASSISTANCE SERVICE FOR
BLACK HiLLS FIBERCOM

Ms. Jheri Turner, on behalf of Black Hills FiberCom {FiberComy), provided
testimony concerning branding of Qwest's DA service with FiberCom's name. As
| described in my initial Affidavit concerning nondiscriminatory access to DA
service, CLECs may choose to have the CLEC's end users' calls fo Qwest's DA
service branded with the name of the CLEC, where technically feasible. Qwest
charges a one-time nonrecurring charge for implementing CLEC-specific

branding, and there is no monthly recurring charge for branding.”

2 47 U.S.C. § 271(c){2)B)(vii)(I}).

ki
o

See Affidavit of Lori A. Simpson on behalf of Qwest Corporation
concerning checklist item 7(I1), Directory Assistance, dated October 24, 2001,
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Ms. Turner alleges in her testimony that there are “discrepancies” belween

‘what ! stated in my initial Affidavit concerning Qwest's “bench test” of s abihiy 1o

provide branding for CLECs, and FiberCom's experience in oblaining branding
Ms. Turner apparently misunderstands my testimony in my mibal Affigast
concerning Qwest's bench test.’ First, Qwest's bench test was conducted for
several reasons, none of which applies to FiberCom's request for branding. The
bench test was undertaken because Qwest wished to show that it could, in fact,
provide unbundled local switching, customized routing, and associated CLEC
specific branding of ite DA and operator services in the absence of actual CLEC
orders for unbundled local switching and customized routing, and in the shsence
of associated CLEC-specific branding requests. The bench test demonsiraled
that Qwest is capable of providing branding for CLECs using Qwaest's swilch{es)
to provide local service, including access to DA service, {as well as unbundled
local switching and customized routing). FiberCom, however, dogs not use
Qwest's switch to provide local service, including access to DA service, for Ry
end users; FiberCom has its own switch. The process for implementing branding
differs for facilities-based CLECs using their own switches (such as FiberCom)

and for CLECs using Qwest's switch to provide local service to their end users”

4 Testimony of Jheri Turner on behalf of Black Hills FiberCom {Turner

Testimony) at pp.12-13.
3 See Affidavit of Lori A. Simpson on behalf of Qwest Corporation, dated
Qctober 24, 2001.
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Accordingly, the bench test referenced in my testimony does not apply to
FiberCom's branding request.

To be clear, however, Qwest does provide DA branding to facilities-based
CLECs, FiberCom and other facilities-based CLECs may use Qwest's DA
service or another third party’s DA service, or they may choose to provide their
own DA service. FiberCom, and not Qwest, programs FiberCom's switch to
route its end users’ DA calls to the trunks and transport facilities that carry its DA
calls to Qwest, to another third party DA service provider, or to its own DA
service.

With regard to Ms. Turners’ testimony concerning FiberCom's experience
in obtaining CLEC-specific branding of Qwest's DA service, Ms. Turner does not
mention FiberCom's own delays in obtaining that branding.7 In June of 2001,
FiberCom, which has chosen to use Qwest's DA service, was routing and
transporting its DA calls o Qwest's DA service. These calls were handled by

Qwest's Sioux Falls DA switch, which is not capable of providing multiple DA

‘brand messages. However, in September 2001, Qwest implemented a remote

& Ms. Tumner states at p13 of her testimony that “[a]ithough Qwest
represents that as of October 23, 2001, no CLECs had requesting branding in
South Dakota,” FiberCom had requested branding in June, 2001. My statement
that no CLECs had ordered branding in South Dakota refers to CLECs using
Qwest's switch, i.e., reseller CLECs and CLECs using Unbundled Local
Switching and UNE-P. See Affidavit of Lori A. Simpson on behalf of Qwest
Corporation, dated October 24, 2001,

See Turner Testimony.
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DA switch in South Dakota that has the capability for multiple brand messages.
Accordingly, pursuant to its June branding request, Qwest notified FiberCom by
taiephone on September 18, 2001, that Qwest could provide the requested
CLEC-specific branding via the remote DA switch, and that FiberCom should
transport its DA calls to the remote switch. On October 18, 2001, Qwest
received orders from FiberCom for installation of trunks from FiberCom's switch
o (ewest's remote DA switch, The order was returned to FiberCom because it
contained errors.  Qwest received a correct order on November 8, 2001, and
Qwast sent FiberCom a firm order confirmation (FOC) on November 12, 2001,
and confirmed the standard due date of December 11, 2001, for installation of
i trunks. On the due date, December 11, Qwest called FiberCom at 605 721-
2071, and spoke to a FiberCom employee named "John." "John" adﬁsed Qwest
that FiberCom was not ready to accept the trunks at that time, and requested that
Qwest put the trunk order on hold until “after the holidays.” On January 30, 2002,
{west again called FiberCom and spoke to someone it believed to be the same
employee, who stated that Qwest should hold the trunk order until February 4,
2002, On February 4 or shortly thereafter, FiberCom, not Qwest, asked that the
mzwe trunks be reconfigured in a different arrangement where FiberCom
apparently would also use its existing {runks, thus requiring fewer new trunks.
Swest agreed to do this, and according to Ms. Turner's testimony “on February

13, 2002, the branding was working properly. . . “® Thus, much of the delay in

Ti}mer Testimony at p13.
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provvicding FiberCom's DA branding is the result of FiberCom's repeated requests
it Chwest hold the trunks and then its request for reconfiguration of the trunks,
v summary, FiberCom's complaints about Qwest's performance in
providing GLEC-specific branding for FiberCom's calls to Qwest's directory
asgistance service are unfounded. Qwest took all reasonable steps to supply the

reguested branding to FiberCom in a timely fashion.

W,  CONCLUSION

For the foregoing reasons and those set forth in my initial gfﬁdavit, Qwest
tas satisfied the requirements of Section 271(c)(2)(B)(vii(I)) of the Telecom Act
regarding nondiscriminatory access to directory assistance service. The South
Dakota Public Utilities Commission should conclude that Qwest satisfies
Checklist tem 7(11).

This concludes my rebuttal testimony.
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AFFIDAVIT
OF
LORI A, SIMPSON

Checklist tem 8—-White Pages Directory Listings

Lon A, Bimpson states as follows:

1 My nama is Lori A, Simpson. My business address is 301 West 65" Street,
1% Mimnwapolis, Minnesota. | am Director — Legal Issues for Qwest Corporation ("Qwest").

14 1 submit this affidavit in support of Qwest's application for authority to provide interLATA

. swrvices originating in South Dakota. In this affidavit, | show that Qwest complies with

Cwacklist ltem B of the competitive checklist in Section 271 of the Telecommunications

41 af 1906 ("1996 Act” or "Act") concerning white pages directory listings.'
1 | pase this affidavit on professional experience, personal knowledge, and

8y pformation available to me in the normal course of my duties, including records

# o megularly keptin the course of business by Qwest.?

2 L EXECUTIVE SUMMARY

2

Crwest provides competitive local exchange carriers ("CLECs") with

1 nondiscriminatory access to white pages directory listings in compliance with Section

75 R pf the 19986 Act, Section 271 of the 1998 Act, and the FCC's rules. Qwest provides

" See 47 US.C. § 271(c)(2)(B)vii),

A dascription of my professional experience and education is included in Exhibit
LAB-LIST-1 to this Affidavit.
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% white pages directory listings pursuant to its South Dakota Statement of

¥ wesilable Terms and Conditions ("SGAT") and pursuant to its commission-
sregnnection agreements.

4 vt evides CLECs with white pages directory listings that are

| aingtary in appearance and integration. White pages directory listings for both
% aaed users’ and CLEC end users' listings appear in white pages directories
7 #add on (wast's behalf in the same font, size, and typeface, and without any

e classifications or distinguishing characteristics. In addition, Qwest offers

@ ety the same white pages listings options that Qwest provides to its own
i tend usars.
1% {xwest also provides white pages listings to CLECs with the same accuracy and

ry that Qwest provides for its own retail end user customers. Qwest processes
£ erud user listings using the same or similar personnel, systems, databases,

ik eihods, and procedures used by Qwest for its own end user listings. Qwest and

: andd yser listings are commingled in Qwest's listings database and submitted to

il directory publisher, Qwest Dex, for inclusion in white pages directories.

8 g

seassas for submission of listings to its directory publishers make no

=5

i batween listings of CLEC end user customers and Qwest retail end user

wrs in addition, Qwest gives CLECs the ability to review their end user listings

oy using verification proofs, a process that does not exist for Qwest retail
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f Awgust 31, 2001, Qwest had included 46,299 listings for South Dakota

Eds and facilities-based CLECs in Qwest's listings databases.

gt reasuras its performance in providing listings for CLECs and Qwest retail
Swesl's performance indicator definitions ("PIDs") were developed in the
wsight Committee ("ROC") collaborative Section 271 performance
workshops. Those workshops, involving both Qwest and CLECs, were

§ under the auspices of the ROC performance measures committee. which is

st of 13 stale commiissions in the Qwest region.

irwest's performance data for August, 2001, provide data concerning the speed
racy with which Qwest updates its listings databases for itself and CLECs. In
mgnth of August, Qwest completed electronically processed updates to its white
sutory listings database in an average of 0.10 seconds, and completed 92.33
it of those updates without error,
Gwast provides for the delivery of directories to CLEC end user customiers on the

g teens and conditions as directories are delivered to Qwest's end user customers.

i

ddition, Qwest provides white pages listings to CLECs that wish to publish their own

= oof Checklist item 8.
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SYWEST'S PROVISION OF WHITE PAGES DIRECTORY LISTINGS MEETS
?ﬁi‘: REQUIREMENTS OF SECTIONS 251 AND 271 OF THE 1996 ACT.

Swedinn 27 He2UBYviih) of the 1996 Act requires Bell Operating Companies

8 1o provide CLECs with "[wlhite pages directory listings for customers of the
ity felephone exchange service.” Section 251(b)(3) of the Act requires local
arders, including Qwest, to
parmit all [competitive local exchange carriers] to have
nandiscriminatory access to telephone numbers, operator
sarvices, direclory assistance, and directory listing [sic], with

nt unreasonable dialing delays.’

The OO has concluded that the term "white pages” in Section 271(c)(2)(B)(viii)

%10 the lncal alphabetical directory that includes the residential and business
lstinns of the customers of the local exchange provider.® In addition, the FCC has

daded that “the term 'directory listing,' as used in Section 271, includes, at a

See 47 U.S.C. § 271(c)(2)(B)(viil).
ld.§ 251(b)3).

Application by 8BC Communications, Inc., Southwestern Bell Telephone
Company, and Southwestern Bell Communications Services, Inc. d/b/a
Southwestern Bell Long Distance; Pursuant to Section 271 of the
Telecommunications Act of 1996 To Provide In-Region, InterLATA Services in
Toxas, Memorandum Opinion and Order, CC Docket No. 00-65, FCC 00-238, 15
FLOC Red 18354, 91 353 (rel. June 30, 2000) ("SBC Texas Order"); Application of
Bell Atlantic New York for Authorization Under Section 271 of the
Communications Act To Provide In-Region, Interl L ATA Service in the State of
Kew York, Memorandum Opinion and Order, CC Docket No. 99-295, FCC 99-
404, 15 FCC Red 3953, 9 358 (rel. Dec. 22, 1999) ("Belt Atlantic New York
Oirder™),
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minimum, the subscriber's name, address, telephone number, or any combination
thereof.” According to the FCC, a BOC:

satisfies the requirements of checklist item 8 by

demonstrating that it: (1) provided nondiscriminatory

appearance and integration of white page directory listings to

competitive LECs' customers; and (2) provided white page

listings for competitors’ customers with the same accuracy

and reliability that it provides its own customers.’

(Qwest provides white pages directory listings in compliance with Sections 251
ani 271 of the 1996 Act, and in accordance with the FCC's rules and orders
inplementing those provisions. Specifically, Qwest provides CLECs with white pages
directory listings that are nondiscriminatory in appearance and integration and that have
the same accuracy and reliability that Qwest provides for its own retail end user
customers.

Qwest provides CLECs with nondiscriminatory access to white pages listings
pursuant to its SGAT and its commission-approved interconnection and resale
agreements. Section 10.4.2.24 of Qwest's SGAT, for example, states that any
arrangement for the publication of white pages directory listings with an affiliate,
including Qwest Dex ("Dex"), Qwest's official directory publisher, requires the affiliate to
publish a CLEC's directory listings such that the CLEC's directory listings are

nondiscriminatory in appearance and integration, and have the same accuracy and

reliability as Qwest's end user listings.

° Id.
’ See SBC Texas Order, §] 354; see also Bell Atiantic New York Order, §] 359.
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Qwest's South Dakota SGAT has been updated as a result of consensus
raached in collaborative workshop processes, conducted on an open basis with full,
active, and equal participation by competitors and state commission staffs. Specificaliy,
Chwest's South Dakota SGAT was updated with the input of competitors and
commission staffs through collaborative Section 271 workshops in Arizona, Colorade.
Oregon, Washington, and the seven-state joint Section 271 workshops involving idaho,
lowa, Montana, New Mexico, North Dakota, Utah, and Wyoming. The updated SGAT in
South Dakota incorporates the consensus provisions developed through the
collaborative workshop processes in other states relating to this checklist item.
Accordingly, South Dakota CLECs also benefit from the agreements reaached in those

workshops.

A.  White Pages Directory Listings Options Available to CLECs

Qwest's white pages listings service includes: (1) placing and updating tha
names, addresses, and telephone numbers of CLEC end user customars in Qwest's
listings databases consistent with the CLEC's instructions, and {2} furnishing listings to
Dex and third-party directory publishers on a nondiscriminatory basis for use in
publishing local directories, also consistent with the CLEC's instructions.

Qwest offers several types of white pages directory listings to CLECs, including
prirmary, premium, and privacy listings. These options are exactly the sarme lstings
options provided to Qwest's retail end users.

Primary Listings: A primary listing includes a telephone subscribar's name.

address, and telephone number. Primary listings are included in both the while pages



10

11

12

13

14

15

16

17

18
19

20

21

22

of the local telephone directory and in Qweast’s directony asssiana

provides one primary listing for each main {elephoneg number af fie

For example, Section 10.4.2.1 of Qwest's SGAT statas that Owestwill

charge one primary listing for each main telephone number bs

users.

Premium Listings: Premium listings incluge, but are o

listings for other household or business membiers

from other cities outside the geographit scopa

listings also are included in both the local white pagas dract

assistance database.

Privacy Listings: Privacy listings inciude nantisted ana o

Noniisted listings are available in Qwest dirsctory 2

published in white pages directories. Nonpubliished

from both Qwest's directory assistance databass ard

treats the privaie listings of CLEC. and usess wath B

Qwest treats the private listings of its ower angd

to advise Qwest whether thair end usery” gtire

B. Qwest Provides White Pages Listings That are Hopd
Appearance and Integration.

Qwest provides CLECs wath wiuts fugss

SR ae,

both appearance and integration. Qwest's S0G4A7

nondiscriminatory appearanse and inlegration




o ™

11

12

i3

14

15

16

17

18

19

20

Qwest end users.? Qwest's foilows substantially the

:jv

listings into the listings database for CLEC end u
listings. In addition, white pages directory fistings for

i

end user customers appear in the same font, :

separate classification or distinguishing chas

end users are integrated alphabeticaily wilhy

indistinguishable from Qwest’s istings.

C. Qwest Provides White Pages Listings to & :
and Reliability That Gwast Provides for iis Ras

Qwest provides white pages b

and reliability that it provides for its retail and

satisfies these requirements by using th# 5

5

the same databases and systems for

b

CLEC end user iistings. Qwest commingh

end users' listings in Qwest's listings database.

listings to directory publishers make no d

customers and Qwest retail end user Cusiin
listings files to Dex and to other diredtory

pages directories. Moreover, Qwast as 3

called the "verification proof” process, that

8 See SGAT §10.4.2.8.
° Id. § 10.4.2.10.
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listings for accuracy. This process does not axjat !

Section 10.4.2.5 of Qwest's SGAT provides

treated the same as Qwest's end user listings. in

SGAT states that Qwest's processes for the public:

make no distinction between CLEC and Crwvest subs

with the same accuracy and reliability as Qwast's

published on Qwest's behalf under the same Brms a5 ol

own end user listings."’'

D. Listings Provided for South Dakota CLECS and Partar
Listings

As of August 31, 2001, Qwest ingliudes 48 799 Hsh

based CLECs and reseller CLECs in its tistings datatase

Regional Oversight Committes {"ROC™} collaborative

measures workshops. Those workshops, invalving both CQwast an

conducted under the auspices of the ROC parformance measuras

composed of 13 state commissions in the Qwest region

10 Id. § 10.4.2.11.
' Id.
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Qwest has two PiDs pertaining to listings.

performance in updating the listings database for CLEC and yasr
end user listings. The first PID for white pagas directar

Update Database,” measures the average amount of tima it takes &

database. In August, 2001, Qwest complisted updates

South Dakota. DB-2C-1, "Percentage of Accurate Dalabas

P
Snar

percentage of directory listings database updaies ¢

Dakota in August, 2001, Qwest comnpleted 82.33 perdent

error.

On September 25, 2001, the Liberty Canguft

party retained as part of the ROC Operational Support Systam ("O58”

its audit of Qwest's performance indicators and issued is "Fingl Rapart o

Qwest's Performance Measures,” Liberty raporiad tat pedisrm;

2 Performance indicator definitions for whi  of
as Exhibit MGW-PERF-6 to the Afficavit of Michani
matter,

' South Dakota performance resuits for while )
as Exhibit MGW-PERF-3 {o the Affidavi o
matter.

14

time to update the Directory Listings f*ﬁf}:gb
See "Final Report on the Audit of QOwasts |
September 25, 2001, at p 128, availatie a
state.edu/oss/master/pidiseptiomaling
MGW-PERF-2 attached to Mr. Williams' Affida
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submits a single daily listings file contaimng co

and DB-2C'° passed the audit, Liberty cong

measures accurately and reliably repont actual Qwast b

offered to have Liberty verify its audit by conduciing dat

that believes Qwest's performance data s inatourals.

= Listings That are Nondiscriminatory in Appearanee, In
and Reliability.

Qwest's provisioning processes snaure that e wi
end users are nondiscriminatory it appearance
Qwest processes CLEC end user listings usir
methods, procedures, and personnal used by Qwest far s re

Qwest and CLEC end user listings are comming

assistance database for purposes of updaing
publisher, Dex, for inclusion in white pages dractonss, Dax o

end user listings under the terms and contdiinng of the publish

Qwest and Dex.

—

CLEC Submission of Listings: CLECs ave respan

listing requests and sending therm o Jwast o upds

15

Performance Measures.” dated Septambi

18 id. at 2-3.
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and DB-2C'° passed the audit. Liberty conclud

measures accurately and reliably rep

offered to have Liberty verify its audit by condus
that believes Qwest's performance data is inacc
authenticity or accuracy of the performance data

E.
_._mcsmm, .?m» are zenaﬁnn% _
and Reliability.

Qwest's provisioning procasses ansure 8

end users are nondiscriminatory in appearance, inig
Qwest processes CLEC end user iis

methods, procedures, and personnel us

Qwest and CLEC end user listings arg oy

5 Liberty found that "DB-2C calculates
completed without error correctiy.” Ses Fu
Performance Measures,” dated Septamber £

18 Id. at 2-3.
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this, CLECs prepare standard Ordering and Billing Forum {"QBE"} istings foer

submit them to Qwest by facsimite or electronically through the intercon

Access-Electronic Data Interchange ("IMA-EDI") interface, ¢r via the Intarcs

Mediated Access-Graphical User Interface ("IMA-GUI™.

For fistings-only requests submitted by facilities-bagsed CLECs

Ligght e

interface or IMA-GUI, Qwest's listings database is mechanically updated with ths

e

listings information from the ED! and IMA-GU! systems. For resailer CLE

retail listings requests, the listings service requests are released a3 service vrd

Qwest's service order processor, and Qwest's listings database is meshanically up

with the new listings information from the service order processor. For all lisé

submitted by facsimile, Qwest's listings personnel necassarily manually process the

listings and release them into Qwest's service order protessar andior listings database.

Once processed, all new and modified listings that ars "due”™ on a grven dals,
whether CLEC or Qwest retail, are added to or updated in Qwest's listings databage.
The listings are commingied, regardiess of the source e, reselier CLEC, facililies-
based CLEC, or Qwest retail) and regardless of how they were submittad o Qwest
(e.g., via the EDI or IMA-GUI listings applications for facilities-based CLECs with its awn
switch, or via the IMA-GUI or IMA-EDI interface by a reselier CLEC or facilitias-based

CLEC using UNE-P or unbundled switching, or via the senice order processor by

Qwest retail). The listings are then downloaded into files from the hsbings datal
submitted to Dex and to the directory assistance database in nightly batch files for

purposes of updating the directory publishing and directory assistance databases.

=



10
L
12
13

14

i s e i i
heohist e 2 e

Upon receipt of the updated commingted listing fils

directory publishing database. Thus, Dex and the directory asgistar

receive all listings, Qwest retail and CLEC, on a commingied ba

files.'’

To ensure that CLECs can submit accurate ang complels lishn

Qwest provides extensive, detailed, in-person listings training for €

Qwest provides these listings training sessions in vanous locations ihre

Qwest region.'® To date, Qwest has held such training sesslons in Mi

npegaiang,

Minnesota; Seattle, Washington; Phoenix, Arizona; Denver, Colorado: P

Oregon; Cedar Rapids, lowa; and Fargo, North Dakota with repraseristiv

approximately 53 different CLECs attending. Qwest alge is willing o hold sught

sessions in additional locations if demand exists.

In addition, Qwest provides detailed iralning manualy o GLE

These manuals are provided during the live’ training sessions and 5

When inordinately large numbers of listings fmm a sing ;mg CLEC ¢
or an unusually complex order for listings s regeive

processing the listings may be raquired. Czw sﬁ mmrmﬂ
user of this requirement and negoliates a due i
end user. Qwest uses the same critefia o ajuw“ )
process large or complex listings orders for CLEC lis
listings. Those criteria include guantity of &
large listings requests that may already have
pages directory close dates that may be appre

18 See Qwest's website at: <http/iwaww. gwast.comiwhotey

course_sched_reg.htmi#ilt>,
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Qwest's web site for CLECs.® The manuals are refer

Based Co-Provider Directory Listings User Document.” ¢

Provider Directory Listings User Document.” These mas

including: the identity of Qwest departments resgor

processes for electronic and manuat entry of sl

listings process flow, process for problem resolution, and

proofs.

Verification of Listings: To ensure that Gwasl s

accuracy and reliability of white pages listings that 4 g

IMA-EDI interface, the IMA-GU! system, the hstings «

processors may identify errors in fistings submitied by €

operations. If an error is identified in g isting, i

possible, and if not, the listing is returned (o the g

personnel for correction.

Qwest also gives CLECs the opporturity 10 fawvisyy |

accuracy as they appear in Qwest's listings databasse ™ To aliow O

these reviews, Qwest provides CLECs willy montish

does not exist for Qwest retail listings. The vanb

published in the white pages directory and avalatie

19

Available at: <hitp/f/vaww gwest.comiwbiiusale

20 See SGAT § 10.4.2.20.
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w3

been changed or added during the prior month.® &t

automatically include nonpublished and nonlisbsd i

for such private listings are also available upon ¢

CLECs an opportunity to review and, if ngcsssary.

date for publication of a white pages dirsctory.”

In addition, CLECs may reques! "on-dama

On-demand reports are print-outs or files of all ot 3 CLEC

listings database as of the date of the raguest. Gwe

f¥oe. B

its own retail listings. CLECs also may call Owes
check individual listings.

Qwest also provides CLECS and Qwensl ¢

directory closing schedules.™ Neither Cueast sor &
for incorporation in the next directory after & dirslory
To correct an error in a listing, a CLEC must subes

listing, just as Qwest retail operations arg reguirid &

as where a directory close date is imminent dnd a4

Qwest listings personnel will altempt 1o maks ooy

electronic or written service request from the CLEG,

2 Id. § 10.4.2.19.
2 .

23 Id. § 10.4.2.21.
4 Id. § 10.4.2.3.



2

16
17
18
19

20

Checkhst Ham 8 ~ W

procedures are the same for CLECs and for Qwest retail end users.

CLECs also may call their account team representative or Qwest's Listings

Group to discuss or ask questions about the listings process, or o ask guastions a

specific listings.

F. Qwest Provides for the Delivery Of White Pages Directories to CLEC End
Users on the Same Terms and Conditions as Qwest End Usars,

Qwest provides for the delivery of directories to CLEC end usar customars on

same terms and conditions as directories are delivered to Chwests end user customery
For example, Qwest's SGAT states that Qwest will ensure that its direclury publisher ar

its directory contractor distributes appropriate alphabetical and classified (white and

yellow) pages and recycling services to CLEC end users at parity with Qwest and ug
including providing directories: (a) upon establishment of new servics, (B} during antua
mass distribution, and (c) upon end user request.®® This ensures that the process for
providing white pages directories to CLEC end users is the same as that for praviding
directories to Qwest's end user customers.

G.  Prices for White Pages Directory Listings for CLECs,

As provided in the South Dakota SGAT, there is no charge for the inclusion of

primary listings in Qwest white pages directory listings for each main end user

S 1d. §10.4.2.12.
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telephone number.?® This is the same policy that applies far Qwest retail end users.
The price for premium and privacy listings, for all CLECs - reseller and facilities-based -
is the Qwest retail price less the wholesale discounts appraved by the South Dakola
Public Service Commission. The retail prices for premium and privacy listings (e.g..

additional, foreign, and cross reference listings) are those set forth in Qwest's retall

tariff, catalog, or price list.*”

H.  Qwest Provides White Pages Listings to CLECs That Wish to Publish Their
Own Directories.

Qwest provides white pages listings to CLECs that wish to publish their own:
white pages directories. Such listings are available in electronic format or by other
medium as may be agreed upon between the parties. Qwest's SGAT states that,
pursuant to customer proprietary network information ("CPNI") laws, Qwest provides
subscriber list information gathered in Qwest's capacity as a provider of exchange |
service on a timely and unbundled basis, under nondiscriminatory and r&asanabiét,zrézﬁés;
terms, and conditions upon request for the purpose of publishing directories in-any

format.?®

bl

B 10.§10.4.2.1.
7 1d.§104.2.2.
8 1g.§10.4.2.23.
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. RESOLUTION OF ISSUES IN MULTI-STATE AND OTHER STATE
WORKSHOPS

Commissions from the states of Idaho, lowa, Montana, New Mexico, North
Dakota, Utah, and Wyoming collectively conducted a "paper” 271 workshop for this
checklist item as part of multi-state 271 proceedings. Interested CLECs and state
commission staffs filed comments or testimony on Qwest's compliance with Checklist
ftem 8 and later submitted briefs concerning Qwest's compliance with the Act's and the
FCC's requirements for white pages listings. The facilitator who oversaw that workshop
then issued a report in which he recommended a single SGAT change relating to white
pages directory listings.”® Qwest agreed to incorporate the multi-state facilitator's
recommendation into its SGATs and also included the additional related changes AT&T
requested in its comments on the facilitator's report.

The multi-state facilitator also addressed Qwest's processes for handling
facilities-based CLEC stand-alone listings submitted via the IMA-GUI™® Since the multi-
state workshop proceedings, Qwest has implemented changes in its processing of
these listings. Specifically, as of April 23, 2001, updates and enhancements were made
in Qwest's listings database and in the IMA-GUI so that facilities-based CLECS' stand-
alone listings received via the IMA-GUI are processed electronically by Qwest. This
means that these listings now electronically flow from the IMA-GU! into Qwest's listings

database. Prior to these updates to Qwest's listings database, Qwest processed ail

Paper Workshop Final Report at 41-50 (Multi-State Workshop March 19, 20013
B Id. at 46-47 .
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such listings manually by printing the listings and typing them into the listings database.
Now, listings for reseller CLECs' end users, and for facilities-based CLECs using UNE-P
and unbundled switching, and fistings for switch-based facilities-based CLECs' end
users that are submitted to Qwest electronically are processed electronically. This
brings Qwaest's listings processes into parity-by-design for ail CLEC listings and for
Crwest retail listings.

Prior to the multi-state "paper” workshop, Qwest, CLECs, commission staffs, and
other parties participated in 271 collaborative workshops concerning white pages
directory listings in Washington, Oregon, Colorado, and Arizona, as well as in a hearing
in Nebraska. Qwest received several requests from CLECs for changes to SGAT
fanguage concerning white pages directory listings during the course of some of those
proceedings. Qwest collaborated with and made concessions té CLECs resulting in
changed SGAT language.

State commissions that have considered Qwest's compliance with Checklist ltem

B have found that Qwest satisfies the requirements subject to satisfactory performance

in the ROC 0SS test.™

See, e.g., Investigation Into U S WEST Communications, Inc.’s Compliance With
Section 271 of the Telecornmunications Act of 1996, Docket No. UT-003022/U7-
003040, Commission Order Addressing Workshop One Issues: Checklist Items
No.3,7.8,9, 10, 12, and 13, at 15 (WUTC June 11, 2001); Investigation into the
Entry of Qwest Corporation, formerly known as U S WEST Communications,
Inc., into In-Region InterLATA Services under Section 271 of the
Telecommunications Act of 1996, Docket UM 823, Workshop 1 Findings and
Recommendation Report of the Commission, at 13 (Ore. PUC April 16, 2001}

U S WEST Communications, Inc.'s Compliance with Section 271 of the
Telecommunications Act of 1996, Docket No. T-00000A-97-0238, Degisinn No.
2344, Findings of Fact, (A.C.C. Mar. 6, 2000); In the Matier of U § WEST
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k] #inally, alt SGAT changes agreed to in other states for white pages listings have

Z wmsan ciuded in the revised South Dakota SGAT.

3 ™. CONCLUSION

4 Crwest has participated in workshops addressing Checklist Item 8 in Arizona,
7

5 Lalorado, Oregon, Washington and in the multi-state proceeding involving state

#  eommissions from ldaho, lowa, Montana, New Mexico, North Dakota, Utah, and

T Wynming., During these workshops, Qwest made several concessions to accommodate
#  CABCs competitive concerns. All of these concessions have been included in the

% South Dakota SGAT.
14 As demonstrated in this affidavit, Qwest provides CLECs with nondiscriminatory

¥ meeesy to white pages directory listings in compliance with Sections 251 and 271 of the

T8 4988 Act and the FCC's requirements thereunder. This Commission should find that
% fawest has satisfied Checklist item 8 of Section 271 of the Act.

Communications, inc., Denver, Colorado, Filing of its Notice of Intention to File
Section 271(c) Application with the FCC and Request for Commission to Verity
U 8 WEST Compliance with Section 271(c), Application No. C-1830, Factual
Findings and Partial Verification, at 35-37 (NE PSC Apr. 9, 1999).
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LITALIFICATIONS OF LORI A, SIMPSON

s by Qwest Corporation, formerly Northwestern Bell

ard L S WEST Communications, for 28 years. During that time |
the rartwerle organization, the carrier organization, Operator and

%, the large and small business retail organizations, as well as the

atinn, Prior to my work on the 271 team, | most recently held

jawit on professional experience, personal knowledge, and
dabia to e in the normal course of my duties, including records
i i the course of business by Qwest, As part of Qwest's work to ensure its

ih Bection 2771, | have participated extensively for more than one year in

% sl

rative glate workshops addressing this checklist item in Arizona,
i, Washington, and the seven-state joint Section 271 workshops

¥, dowwm, Litah, Montana, North Dakota, Wyoming, and New Mexico. Each
wnrkshon processes were collaborative, conducted on an open basis with

4 sopaad participation by competitors and state commission staffs. | also

fion 271 proceedings in Nebraska.
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REBUTTAL AFFIDAVIT
OF

LORIA. SIMPSON

Chacklist tem 8 ~ White Pages Directory Listings

Lo A Simpson states as follows:

4 mame is Lori A, Simpson. My business address is 301 West 65"
. Minneapolis, Minpesota. 1 am Director — Legal Issues for Qwest
s {Chwest). | submit this Rebuttal Affidavit in support of Qwest's

wi for authorty to provide interLATA services originating in South

i Hvs Rebultal Affidavit, | show that Midcontinent Communication’s

w comwsarning Qwest's compliance with the Telecommunications Act of 1996
e Atd and the FCC's rules and orders are incorrect, and that Qwest

with Checklist ltem 8 of Section 271 of the Telecom Act and the FCC's

% and ruies as they relate to white pages directory listings.

£ ERECUTIVE BUMMARY

in this Rebuttal Affidavit | respond to the issues raised by Midcontinent

wsications conceming white pages directory listings. In summary, Qwest

s white pages directory listings in compliance with the Telecom Act and

s rules and orders. For these reasons, the South Dakota Public Utilities

C. § 271(c)(2)(B)Wii).
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sk Arwd that Qwest has satisfied all of the requirements of

& ‘S RESPONSE TO MIDCONTINENT COMMUNICATIONS'S
AINCERNING WHITE PAGES DIRECTORY LISTINGS
. JE 14 - CHECKLIST # 8 - WHITE PAGES DIRECTORY LISTINGS

W Thomas  Simmons, of Midcontinent  Communications

iy, cornments in its Affidavit that “it has experienced numerous

s giirectory listfngs for resold customers.” Mr. Simmons states that

rdds in Januwary and February, 2002 revealed 80 separate
sicfantial directory listings . . ."* Midcontinent did not provide this
s 1o Qwest so | cannot respond to the allegations of 80 listings

e, ofr January 25, 2002, Midcontinent did send its Qwest account

srvgil wilih nine listings that contained errors that made the listings

rather than residential listings. These listings were

pet incorractly by Qwest, and Qwest took immediate steps to have

heugh e auserts that Qwaest's directory listings performance
wh iocal oops 18 "stalistically better than the resold product

aniig claims that in "one instance” a directory listing of a
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"yusiness customer was missed in the August 2002 directory."* Qwest first
jearned of this assertion upon the review of Mr. Simmons' filed testimony. in that
tgstimony, Mr. Simmons fails to provide any specific information that would allow
Owest 1o identify the customer at issue or any of the details surrounding the
alleged fstings error.  Qwest has no knowledge concerning the "liability
negoliations” Mr., Simmons alleges are ongoing between Midcontinent and this
business customer.”

In an effort to meet Midcontinent's white pages listings needs, Qwest’s
account team and Midcontinent representatives meet monthly to discuss listings
and ofher issues. In late 2001, Qwest agreed to audit 10% of Midcontinent's
seirvice orders as they appear in Qwest's service crder processor compared to
thie local service requests (LSRs) submitted to Qwest by Midcontinent. If an error
is found, it is corrected, and more importantly, Qwest's personnel are trained on
correct procedures, Midcontinent has acknowledged in the meetings with the
Cwest account team that it has seen improvement in the number of errors.

Qwest strives to provide error-free listings, but it may make some listings
grrors in CLECS' and Qwest's retail listings. The standard for listings accuracy

and timeliness for CLECs is parity with Qwest's retail listings accuracy and

d Sirﬁmans Affidavit at p5. Note - Mr. Simmons presumably meant to refer

te an August, 2007, directory as changes can still be made for any August, 2002,
dirgctory,

Simmons Affidavit at p5. In the event that Qwest is able to determine the
narticulars regarding this allegation, it reserves the right to supplement my
tagtirnony on this point.
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timeliness. Because the processes for handling CLECS' listings and Qwest's
retail listings are substantially the same, listings are delivered on a
nondiscriminatory, parity basis as between CLECs and Qwest retail. The same
business rules, the same listings organization, and the same systems and
databases are used for all listings processed by Qwest.

Furthermore, Qwest measures its performance in providing listings.
Qwest provides a combined, or aggregated, performance result for two
measurements specifically related to listings: DB-1, time for updates to the
listings database, and DB-2, accuracy of listings database updates. The
performance indicators for listings measure the overall results of the listings
nrocesses for CLECs and for Qwest retail end users. The performance indicator
definitions (PIDs) were developed and approved as part of the Regional
Cversight Committee (ROC) Third Party Operational Support System (OSS) Test
in collaborative performance measurements workshops. Those workshops,
involving both Qwest and CLECs, were conducted under the auspices of the
RQC performance measures committee, which is composed of 13 state
Commissions in the Qwest region, including the South Dakota Commission,
During these workshops, CLECs and state commissions had a full and equal
voice in the development of the PIDs and numerous opportunities to request
modifications to them. The DB-1 and DB-2 PiDs the ROC developed call for an
aggregated performance result for Qwest's performance in providing listings for

- CLECs and for Qwest retail operations. The PIDs incorporate and are reflective
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of the fact that Qwest's processes for listings provide parity by the design of the
processes.

The FCC has consistently recognized the importance of the collaborative
process when considering exactly this kind of issue® The FCC recently

emphasized this in its Verizon Massachusetts Order:

open proceedings with mput from both the mcumbent anc& mmg.}atmg
carriers, these standards can represent informed and rehiable
attempts to objectively approximate whether competing carmers are
being served by the incumbent in substantially the same time or

manner or in a way that provides them a meaningful opportunity to
Compete

Furthermore, an independent consultant for the ROC, Liberty Consulling Group.
audited the PIDs and concludes that Qwest's listings process reflects panty by

design and that the PIDs measure what they purport to measure.?

6 Memorandum Opinion and Order, Application of Verizon New England

Inc., Bell Atlantic Communications, Inc. (d/bfa Verizon Long Distance). NYNEX
Long Distance Company (d/b/a Verizon Enterprise Solutions) And Verizon Global
Networks Inc., For Authorization to Provide in-Region, InterLATA Services in
Massachusetts, CC Docket No. 01-9, FCC 01-1309} 13 (rel. Apr. 16, 2001}
("Verizon Massachusetts Order"); Memorandurm Opinion and Order, Application
of Bell Atlantic New York for Authorization Under Section 271 of tha
Communications Act to Provide In-Region, interLATA Service in the State of New
York, CC Docket No. 99-295, 156 FCC Rcd 3953 ] 55 (1999} ("Be/f Atlantic New
York Crder") ("At the same time, for functions for which there are no ratal
analogues, and for which performance benchmarks have been developed with
the ongoing participation of affected competitors and the BOC, those “%{Hﬂé:‘}td%
may well reflect what competitors in the marketplace feel they need in order v
have a meaningful opportunity to compete").

4 Verizon Massachusetts Order §] 13.

8 See Affidavit of Lori A. Simpson on behalf of Qwest Corporation

concerning Qwest's compliance with checklist tem 7, dated Oct. 24, 2601
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Qwest also provides CLECs with muiltiple opportunities and methods {o
review their listings so that any errors that have not already been detected by
Qwest may be detected by the CLEC as soon as possible, and before directories
are published. The first opportunity for CLEC review is in the firm order
confirmation and service order completion reports. These reporis may be
reviewed by CLECs to determine if their listings orders were processed correctly
and on time. Second, CLECs may also review their listings, at any time, as they
actually appear in Qwest's listings database via the web-based Directory Listings
Inquiry System. Third, CLECs automatically receive “verification proof” reports.
which are monthly CLEC-specific reports showing ali changed, deleted, and
added listings since the prior month's report.  Fourth, CLECs may also request
“on demand snapshot” reports that show all of their listings. These processes for
reviewing listings accuracy exceed those available to Qwest's retail operations in
that Qwest's retail personnel do not receive monthly verification reports of retail
end users’ listings.

Mr. Simmons stated in his Affidavit that “Midcontinent has learmed that
directory listings training is optional within Qwest's interconnection department.”
This is not correct.  All Qwest typists in Qwest's Interconnection Service Center

(18C) have completed mandatory listings training. Qwest .has also increased the

September 29, 2001 Final Report on the Audit of Qwest's Performance Measures
was attached as an Exhibit to the Affidavit of Margaret S. Bumgarner on checklist
itern 10, submitted October 24, 2001.

? Simmons Affidavit at p5.
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listings segment included in initial training for new typists by eight hours.
Additionally, the ISC receives feedback on listings accuracy and errors from:
Qwest's listings organization, and from the service order error correction group,
on a daily basis. This daily feedback information is reviewed with ISC personnel
as appropriate to reduce and eliminate recurrence of errorg.

In summary, Qwest strives to provide listings without errors.  Qwast is
working diligently to affirmatively identify and reduce any listings érrorg.  Qwest
also provides tools for CLECs to find and correct any errars in their listings on a
timely basis and so to avoid publication of listings errors in directories.  And,
Qwest uses the same listings business rules, systems, databases, and listings

organization for afl listings, whether Qwest's retail listings or CLEC's listings.

iV. CONCLUSION

For the foregoing reasons, Qwest has satisfied the requirements of
Section 271(c)(2)(B)(viii) of the Telecom Act regarding nondiscriminatory access
to white pages directory listings. The South Dakota Public Utilities Commission
should conclude that Qwest satisfies Checklist ltem 8.

That concludes my rebuttal testimony.
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Checldist item 14 -- Resale

Lori A. Simpson states as follows:

My name is Lori A. Simpson. My business address is 301 West 657 Sireet,
Minneapolis, Minnesota. | am Director — Legal Issues for Qwest Corparation {"Qwaesl’)
| submit this affidavit in support of Qwest's application for authority 1o provide interLATA
services originating in South Dakota. In this affidavit, | show that Qwest has compliad
with checklist item number 14 of Section 271 of the Telecommunications Act of 1996
(“1996 Act” or “Act”) concerning resale.’

| base this affidavit on professional experience, personal knowledge, and
information available to me in the normal course of my duties, including records
regularly kept in the course of business by Qwest.”

i EXECUTIVE SUMMARY

The purpose of my affidavit is o demonstrate how Qwest has complhied with itarn

number 14 of the checklist contained in Section 27 1(c)(2)}(B} of the 1996 Act congeming

resale.

! See 47 U.S.C. § 271(c)(2)(B)(xiv).

2’ A description of my professional experience and education is included in
Exhibit LAS-Resale.1 to this Affidavit.
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Qwest provides its retail telecommunications products and sars
competitive local exchange carriers (‘CLECS") for resale to end users ori te

conditions that are reasonable and nondiscriminatory. Qwest's South Dakata

Statement of Generally Available Terms and Conditions ("SGAT ) and ils samn

quality to, and provided in substantially the same {ime and manner as. the

telecomrmunications services that Qwest provides 1o itself and its retad and users

only limitations Qwest places on the resale of its producis and services by CLECS ore
those permitted by the South Dakota Public Utilities Commigsion and the FOC.

As of August 31, 2001, Qwest provides 13 987 resold focal ascass lines o

South Dakota reseller CLECs, as well as numerous other rasold sernvices. Quesly

resale performance measures demonstrate that Qwest provides atecomimin

services for resale in a timely manner, consistently delivenng them to requastn
within the intervals they request. Resale performance measures also show st Quast
provisions, and maintains and repairs resold telecommunications serices in a mannar
that is in parity with the provision, and maintenance and repair of the aquivalant
services Qwest provides to retail end users.

in sum, Qwest's compliance with the FCC's requirgments for rasale, ¢

obligations to provide services for resale by CLECs, and its resale perdommanca
CLECs in South Dakota demonstrate its commitrnent to satisfying the requirsrents of

checklist item 14.
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il QWEST HAS COMPLIED WITH THE FCC’'S RESALE REQUIREMENTE IN
SOUTH DAKOTA

A, Obligation to Offer Telecommunications Services for Resale

The term “resale” means the sale, by a2 CLEC, of Qwest's finished retad
telecommunications services to an end user. Qwaest actually delivers the service o the
CLEC's end user, but Qwest's customer of record is the CLEC, and alf Qweast cantacts
and interactions regarding the service take place between Qwest and the CLEC. The
CLEC's end user interacts only with the CLEC, not with Qwest.

Section 271(c)(2)(B)(xiv) of the Act requires a Bell Operating Company ("BOC")
to make "telecommunications services . . . available for resale in accordance with the

requirements of sections 251(c)(4) and 252(d)(3).”

Section 251(c)(4) established the resale obligations of local exchange camers:
RESALE -- The duty -~ (A) to offer for resale at wholesale rales any
telecommunications service that the carrier provides at ratad W
subscribers who are not telecommunications carriers . _ .

In accordance with the requirements of section 27 He)(RXB)xiv) and the specilic

obligations imposed by section 251(c){(4)(A) and 252({d)}(3). Qwest has undertaken a

legally binding obligation to offer for resale at wholesale rates any telecommunications

service that it provides at retail to subscribers who are not telecommunications carriges.”

3 See 47 U.S.C. § 271(c)2)(B)(xiv).

4 See SGAT §6.1.1.
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o

Qwest makes contract service arrangements (“CSAs") available for resale.”
CSAs are contractual agreements made between Qwest and a retail end user
customer, typically a high-volume or long-term user of telecommunications services. or
Qwest and a reseller CLEC. Such agreements may be tailored to an end user
customer’s individual needs, including special or customized service arrarigements, or
may be a volume-specific or long-term agreement for services. Resellers may
aggregate traffic and usage from multiple end user customers located at the same
geographic location to satisfy any volume requirements contained in a particular CSA.
If a Qwest retail end user terminates a CSA early in order to change to a reseller CLEC
for provision of the end user's local service, or if or a reseller with a CSA terminates it
early, early termination liability terms and conditions contained in the agreement a;apiyﬁ"?

As required by the FCC, grandfathered services are also available for resale. A
reseller CLEC may resell existing grandfathered services to the same end user
customer that currently purchases the grandfathered service from Qwest.

Pursuant to FCC rules, Qwest provides services to requesting

cormmunications carriers for resale that are substantially similar in quality, subject to
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provisioning and repair intervals that Qwest provides equivalent services to others,
including its retail end users.®

B. Wholesaie Discounts for Resold Services

Section 252(d)(3} of the Act established the resale pricing obligations of
incumbent local exchange carriers:

WHOLESALE PRICES FOR TELECOMMUNICATIONS SERVICES. -
For the purposes of section 251{c}4). a State commission shali
determine wholesale rates on the basis of retall rates charjed o
subscribers for the telecommunications service requested, exclading the
portion thereof atifibutable to any marketing, billing, collection, and other
costs that will be avoided by the local exchange camer.

The wholesale rates Qwest charges for rescld services are those approved or set
by the Compnission, as required by the FCC. The wholesale discount rates offersd for
resale in Exhibit A to the South Dakota SGAT are the rates determined by the
Commission in its arbitration decision as o the interconnection and resale agresment
between Qwest and AT&T.

C. Restrictions on Resale

Section 251(cH4) of the Act aliows for ceriain limitad restncbons on resale

terms and conditions:
.. . (B} not to prohibit, and not to impose unreasonable or discrimnatory
conditions or limitations on, the resale of such ielecommunmzatio
service, except that a State commission may. consistent with reguiatic
prescribed by the Commission under this section, prohibit a reseiler U
obtains at wholesale rates a telecommunications service that is available

at retail only to a category of subscribers from offering such service to a
different category of subscribers.

8 See 47 C.F.R. § 51.603(b).
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As outlined in the South Dakota SGAT, and in accordance with the Cormmigsion
and FCC rules, Qwest imposes very limited, reasonable, and nondiscriminatory
restrictions on the resale of telecommunications products and services by South Dakota
CLECs.®
D. Provisioning and Maintenance Processes and intervals for Resale

The FCC requires that a local exchange carrier provision resale orders “within
the same provisioning intervals that the LEC provides these services (o othars, including
end users.”’% Qwest's processes and procedures for providing resald services to
CLECs do not discriminate between CLECs and Qwest's retail end user customers. '’
The very design of Qwest's processes for resold services prevents diserimination.
Specifically, preordering and ordering processes and functions undertaken by CLECs
reselling Qwest's retail telecommunications services are the same as the preordeting
and ordering processes and functions used for the same services by Qwest's retail
operations.

Additionally, Qwest’s maintenance and repair processes and systems for
services resold by CLECs are the same as Qwest's maintenance and repair processes

and systems for its retail services.'

See SGAT §6.2.2.

W See 47 C.FR.§51.603(b).
Y See SGAT § 6.4.8 ("Intervals provided to CLEC shall be equivalent to due
dates Qwest provides itself.”)
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Qwest is providing substantial commercial resale volumes to CLECs in South
Dakota. As of August 31, 2001, Qwest provides 13,987 resold lines, including 5.282
residential lines, 8,650 business lines, and 55 Centrex lines, to eight reseller CLECs in
South Dakota. As of the same date Qwest provides 687 resold private lines, including
613 analog, 35 DSO, and 39 DS1 private lines, and three resold Qwest DSL. services, o
reseller CLECs. Qwest provides resold services in South Dakota in a nondiscriminatory
manner.

In order to measure it performance in providing, and maintaining and repairing
services resold by CLECs, Qwest has implemented resale performance meaasurements.
The performance measurements, also called “peformance indicators,” were developead
under the auspices of the ROC Third Party Operational Support Systemn {OS8) Tests.
The third party test participants decided to use a “parity” stan;i‘ardf comparing resale
performance to Qwest retail performance, for each of these resale performance
indicators.

On September 25, 2001, the Liberty Consutting Group, an independent thurd
party retained as part of the ROC OSS Test, completed its audit of Qwest's
performance indicators and performance indicator definiitons (PIDs) and issued its
“Final Report on the Audit of Qwest's Performance Measures.” Liberty reported that

resale provisioning and maintenance performance indicators' passed the audit. Liberty

3 Liberty found that performance indicators for provisioning and maintenance of

resold services measured what they purported to measure. See “F’inyalf F{epc}r‘tbf}‘
the Audit of Qwest's Performance Measures,” dated September 25, 2001, at pp 58-
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concluded that "the audited performance measures accurately and reliably report actual
Qwest performance."™ Qwest has offered to have Liberty verify its audit by conducting
data reconciliation with any CLEC that believes Qwest's performancé data is inaccurate.

Performance Results for Resold Services."” The performance indicators for
resale measure Qwest's performance for twelve products: residential lines, business
lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary ISDN, DS0, DS1,
DS3 and higher, and Frame Relay Service. There are numerous measurements for
Qwest's performance in providing and maintaining each product, and there are
numerous categories within each measurement, as described below. The standard for
resale performance is parity with Qwest retail service, and Qwest achieves parity in the
vast majority of resale performance measures in South Dakota.

Performance for Provisioning Resold Services. During the vast majority of
the past year for which performance results are available, July, 2000, through August,
2001, Qwest's performance for provisioning resold services for CLECs was better for
CLECs or was at parity with Qwest retail. For only a small handful of months, for a anly
handful of measurements, was the performance for resold services arguably not at

parity with Qwest's performance for the same services for Qwest retail.

103, available at hitp://www.nrri.ohio-
state.edu/oss/master/pid/sept/pmafinalreport.pdf.

" d at2-3.
1 Resale performance indicators and their definitions (PIDs), and resale
performance results, are attached as an Exhibit to Mr. Mike Williams' Affidavit

filed in this matter.
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Leoking specifically at resale provisioning results for the most recent four months

repered, May, 2001, thorugh August, 2001, the CLEC results show parity with Qwest

ristall results, and very often the results reveal that Qwest provided better service for

CLECs, for all four months for all 58 of the following measurement categories:

Rasgidence service for:
- installation commitments met with dispatches within and outside of
Metropolitan Statistical Areas ("MSAs"),
- gverage installation intervals with dispatches within and outside of
MSAs,
- delayed days for facility reasons with no dispatches, and with dispatches
within and outside of MSAs,
- delayed days for non-facility reasbns with no dispatches, and with
dispatches within and outside of MSAs,
- interval for pending orders with delay past due date;
Business service for:
~ installation commitments met with dispatches outside of MSAs,
- gverage installation intervals with dispatches within and outside o"f’MSAs,
- delayed days for facility reasons with no dispatches, and with dispatches

within and outside of MSAs,

5

See Performance Results Exhibit of Mr. Mike Williams: Installation
Comrmitrments Met, OP-3; Installation Interval, OP-4; New Service Instaliation
ity, OP-5; Delayed Days for Non-Facility Reasons,OP-6A; Delayed Days for
tity Reasons, OP-6B; and Interval for Pending Orders Delayed Past Due Date,

DOP-15A.
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- delayed days for non-facility reasons with rio dispatches. and with
dispatches within and outside of MSAs,
- interval for pending orders with delay past due date;
Centrex service for:
- installation commitments met with no dispatches, and with dispatches
within MSAs,
- average installation intervals with dispatches within and outside MSAs,
- delayed days for facility reasons with no dispatches, and with dispatches
within and outside MSAs,
- delayed days for non-facility reasons with no dispatches, and with
dispatches within and outside MSAs,
- new service installation quality;
Centrex 21 service for:
- installation commitmernits met with no dispatches, and withrdi‘s‘pt‘:aaﬁes
within and outside of MSAs, |
- gverage installation intervals with disptaches within and outside of MSAs,
- new service instailation quality;
- interval for pending orders with detay past due date;
PBX service for:
- installation commitments met with no dispatches, and interval zone two,

- average installation intervals, interval zone two,
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- delayed days for non-facility reasons, interval zone two.

Basic ISDN for
- installation commitments met with no dispatches, and interval zone two,
- average installation intervals, interval zone two,

Qwest DSL for:
- installation commitments met with no dispatches, and interval zone two,
- average installation intervals with no dispatches, and interval zone two,
- new service installation quality, intervals zones one and two;

DSO for:
- installation commitments met, interval zone two,
- average installation intervals. Interval zone two,
- new service installation quality, intervais zones one and two,

- interval for pending orders with delay past due date; and

DS1 for:
- installation commitments met, interval zone two,
- average installation intervals, interval zone two,
- new service installation quality, intervals zones one and two;
For those few resale instaliation categories where there are any results that
indicate the performance for CLECs was below parity during these same four months,
such results must be considered in context. For example, results for CLECs in meeting

rasidence service instaliation commitments with no dispatch, although not statistically at
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parity with retail for three of the months, range between 99.14% and 99.73% %' -
excellent results by any standard. Similarly, results for the same service for two of the
four months for average instatlation intervals were 1.94 days for CLECs and 1.35 days
and 1.42 days for Qwest retail'® - a statistically significant difference but not a significant
difference in real time. For residence service installation quality, during only one of the
four months was this performance result below parity for CLECs. For another of the
four months a non-statistically-significant difference was noted. and for the remaining
two of the four months performance for CLECs was better than for Qwast ratai.
Similarly, the performance resuilts for business service must be considered as a
whole. Specifically, for business service, installation commitments maet with dispatches
within MSAs, during a single month, May, 2001, of the mast recent four months
measured, results were below parity for CLECs. However, during the subssequent three
months of June, July, and August, 2001, Qwest's performance was batter for CLECs
than for Qwest retail.?® Similarly, for business service for average instaliation intarval
with no dispatches, during two of the four months, May and June, 2001, the rasults wera
below parity for CLECs. However, during the subsequent two months, July and August,

2001, Qwest's performance was better for CLECS than for Qwest retail st For businass

7 ld., Installation Commitments Met, OP-3, Residence, No Dispatches,

8 |4, Installation Interval, OP-4, Residence, No Dispatches.

19 Id., New Service Installation Quality, OP-5, Residence.

2 Id. Installation Commitments Met, OP-3, Business, Dispatchas Within M8 As,
21

Id., installation Interval, OP-4, Business, No Dispatches



Checklist tem 14 « ¥
Page 13, Qctober 24, 2007

service installation quality, during only one of the four months was performance below
parity for CLECs. For one of the four months a non-statistically-significant difference:
was noted, and for two of the four months, the results show a better result for CLECs
than for Qwest retail. 22

For Centrex service, for average installlation interval with dispatches outside
MSAs and no dispatches, for only one of the four months, June, 2001, did the results
show nonparity; results for July and August, 2001, show parity. ** For only one month,
July, 2001, do performance results for Centrex, for interval for pending orders delayed
past due date, show a nonparity result. August, 2001, results indicate a non-
statistically-significant difference in performance. ** For Centrex 21 service, for average
installation interval with no dispatches, during two of the feur months, May and June.
2001, the results were below parity for CLECs. However, for July, the performarnce
result shows better service for CLECs than for Qwest retail, and in August, 20(}’% . TEsUs
indicate a non-statistically-significant difference in performance.®

The performance resuits for PBX service, for new service installation quality, for
two of the most recent four months measured, June and July, 2001, show non-parity

with Qwest retail. Again, however, these results must be considered in the context of

2 4., New Service Installation Quality, OP-5, Business.

2 Id., Installation interval, OP-4, Centrex, Dispatches Cutside MSAs and No
Dispatches.

# id., Interval for Pending Orders Delayed Past Due Date, Centrex, OP-154A,

25

id., Installation Interval, OP-4, Centrex 21, No Dispatches,
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Qwest's overall performance, and the non-parity results are not repeated durmng he
monih of August, 2001, nor did they occur in May, 2001.
Performance Results for Maintenance and Repair of Ressid Services.

During the entire past year for which performance resully are available, July. 20

through August, 2001, Qwest's performance for maintaining and resainng #
services for CLECs is most often better for CLECs or at pairty with Gueast retadl. Far

only a small handful of months is the performance for rasold services arguably not at

parity with Qwest's performance for the same services for Qwaest retml

Looking specificaily at resale repair results for tha most recent four moning

reported, May, 2001, thorugh August, 2001, the CLEC results shaw parily with Qwest

retail results, and very often the results reveal that Qwest provided beflsr service iy
CLECs, for all four months for all 93 of the following medsurement categones, Whara
there was activity:
Residence service for:
- all trouble cleared within 24 hours with no dispalches, and wilh

Gt

dispatches within and outside of Mettopeldan Statisheal A

("M3As"),

- all troubles cleared within 48 hours with dispalchas within and autside

2 See Performance Results Exhibit of Mr. Mike Williarms: Outof §

Cleared Within 24 Hours, MR-3; All Troubles Cleared Within 48 Ho
Troubles Cleared Within 4 Hours, MR-5; Mean Time o Reslora, |
Repeat Report Rate, MR-7; Trouble Rate, MR-8: and Repair Apptintments Mat,
9,




of MSAs,

- mean time to restore with no dispatches, and with diapatches
within and outside of MSAs,

- repair repeat report rate with no dispatches, and with
dispatches outside of MSAs,

- repair appointments met with dispatches within and oulside of MSAg,

Business service for:

- all trouble cleared within 24 hours wilh nio dispatches, and with
dispatches outside of MSAs,

- all troubles cleared within 48 hours with no disptachas,

- mean time to restore with no dispatches,

- repair repeat report rate with dispatches within MSAs,

- repair appointments met with no dispatches, and wils dispaie

and outside of MSAs;
Centrex service for:

- all trouble cleared within 24 hours with fio dispatches. and wath
dispatches outside of MSAs,

- all troubles cleared within 48 hours with no displaches, and with
dispatches within and outside of MSAs,

- mean time to restore with no dispatches, and with
dispatches outside of MSAs,

- repair repeat repori rate with no dispatches, and waith dispalehes oulside
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of MSAs,

- repair appointments met with no dispatches, and with dispatehes within
and outside of MSAs;

Centrex 21 service for:

- all trouble cleared within 24 hours with no dispatches, and with
dispatches within and outside of MSAs,

- all troubles cleared within 48 hours with no displaches, and with
dispatches within and outside of MSAs,

- mean time to restore with no dispatches, and withe
dispatches within and outside of MSAs,

- repair repeat report rate with no dispatches, and with dispatchas within
and outside of MSAs,

- repair appointments met with rio dispatches, and with dispatches wathin
and outside of MSAs,

- trouble rate;

PBX service for:

- all trouble cleared within 24 hours with no dispatehes, and with
dispatches within MSAs,

- all troubles cleared within 48 hours with no disptaches, and with
dispatches within MSAs,

- mean time to restore with no dispatches, and with

dispatches within and outside of MSAs,
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dispatches within and cutside of MSAs,

- all troubles cleared within 48 hours with no disptaches, and with
dispatches within and outside of MSAs,

- mean time to restore with no dispatches, and with
dispatches within and outside of MSAs,

- repair repeat report rate with no dispatches, and with ﬁi’s;&aichesv within
and outside of MSAs,

- repair appointments met with no diSpatc%;és. and with dispatchas within
and outside of MSAs,

- trouble rate;

Primary ISDN service for:

- all troubles cleared within 4 hours, interval zone 2,

- mean time to restore, interval zone 2,

- repair repeat report rate, interval zone 2,

- trouble rate, interval zones 1 and 2;
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- repair répeat report rate with no dispatches, and with dispatches wzﬁam
and outside of MSAs,

- repair appointments met with na dispatches, and with dispatches withirs
and outside of MSAs,

- trouble rate;

Basic ISDN service for:

bechone T

S

- il frees

“~natches, and with
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DSO service for:
- mean time to restore, intervai zone 2,
- repair repeat report rate, interval zone 2,
- trouble rate, interval zones 1 and 2;

DS1 service for:
- mean time to restore, interval zone 2,
- repair repeat report rate, interval zong 2,
- trouble rate, interval zones 1 and 2; and

DS3 and higher service for;

- all troubles cleared within 4 hours, interval zane 2,
- mean time to restore, interval zone 2,
- repair repeat report rate, interval zone 2.

For the most recent four month period measured, for only a handful of
measurments is there a performance result for resale repair that indicates non-penty. in
each case except one, the non-parity result ocours for & single momh, The
overwhelming majority of resuits for resale repair, for ali measures, for all months, are at
parity for CLECs and Qwest retail, and are frequently showing betler partormarnce tor

CLECs than for Qwest retail.
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E. Ancillary Services Provided with Resold Services

CLECs may reseﬂ Qwest's operator services and directory assistance service 1o
the end users to whom they resell Qwest’s local exchange line services.”” In the
alternative, if a reseller CLEC wishes to do so, it can provide its own or a third party's
directory assistance service and operator services éo its end users. To do this, the
CLEC would purchase use of customized routing and its end users’ calls would be
routed to the directory assistance and/or operator services platform of it choice.”

Qwest provides directory listings with resold services. The same listings options
that are available to Qwest's retail end users are available to reseller CLECs.”

Qwest provides the same access to 811/ES11 service to reseller CLECs end
users as it provides to its retail end users.*
F. Billing for Resold Services

Qwest provides CLECs with a monthly summary bill that includes billing for all
the services the CLEC has resold, as well as a breakdown of resold services for the

CLECs' individual end users.

& See my Affidavit filed in this matter concerning checklist item numbsgr 7, as it
relates to Operator Services and Directory Assistance Service, for additional
information.

¥ See my Affidavit filed in this matter concerning checklist item number 8,
Unbundied Network Elements — Switching (which includes customized routing), for
additional information.

® See my Affidavit filed in this matter concerning checklist item number 8, White

Pages Directory Listings, for additional information.
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. RESOLUTION OF ISSUES IN MULTI-STATE AND OTHER STATE
WORKSHOPS

G

A collaborative 271 workshop was conducted for this

multi-state 271 proceedings, and it included partici

parties, by the commission staffs from the states of labo, owa, Mo
North Dakota, Utah, and Wyoming., Al interested paries mplie w
comments concerning Qwest's compliance with the Act's and th

for resale, and seeking changes it numsrous SGAT o

with and made concessions to CLECS on many 85usg

changes. Very few resale issues remaingd open ar

workshop process. The facilitator for the 271 mulli-siate

report in which he recommended spegific resalulion e

Qwest agreed to accept the faciitalor's proposals ang

as recommended.

Additionally, Qwest, CLECs, commigsion sialfs,

271 coliaborative workshops conceming resais in Wa

Arizona, as well as in a hearing in Nebragks, Chvestre
CLECs for changes to SGAT language concerms

bz 5

those proceedings. Qwest collaboratent vath s muste

in changed SGAT language.

30

See the Affidavit of Ms. Margare: Bumgars
checklist item number 7, as it related o Accegs i 4
information.
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Thus far, all state commissions that have considered Qwest's compliance with
Checklist ltem 14 have found that Qwest satisfies the requirerments sulijsgl o
satisfactory performance in the ROC OSS test.

Finally, all SGAT changes agreed to in other states for resale have been

S

in the South Dakota SGAT filed on the same date as this affidihvit was fled.
iv. CONCLUSION
- Qwest satisfies the resale requirements of section 271(c 2Bl Chwesl

i

provides telecommunications services for resale under rates, terms, and conditions

are reasonable and nondiscriminatory through its SGAT and individual interconnatiion

agreements with CLECs in South Dakota. Qwest's resale processes and ¢
have enabled CLECs to compete in South Dakata.

For the foregoing reasons, Qwest satisfies the requirements of Section
271(c)(2)(B){xiv) of the Act -for resale. The South Dakota Public Utiitiss Commisgion

should conclude that Qwest has satisfied this checklist dam.



| declare under penalty of perjury under the laws of the Unitad States of Amercs
that the foregoing is true and correct to the best of my knowiadge. information, and

belief.

Executed on this jﬁ day of September, 2001,

/) ,__
A £

/ ' Lori A. Simpson
\,

STATE OF MINNESOTA

COUNTY OF HENNEPIN

IL"]’\,U,;,:
Subscribed and sworn to before me this ;(:§ % _day of September, 2061,

Notary PublicU Q‘
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QUALIFICATIONS OF LOR! A. SIMPSON
| have been employed by Qwest Corporation, formerly NorthWest‘em Bell
Telephone Company and U S WEST Communications, for 28 years. During that
time | have worked in the network organization, the carrier organization, Operator
and Information Services, the large and small business retail organizations., as
well as the residence retail organization. Prior to my work on the 271 team, |
most recently held positions related to the Company's legal and regulatory
compliance.
| have a Bachelor of Arts degree from the University of Minnesota in
Minneapolis, Minnesota, and a Juris Doctor degree from William Mitchell Law
School in St. Paul, Minnesota.
| base this affidavit on professional experience, personal knowledge, and
information available to me in the normal course of my duties, including records
regularly kept in the course of business by Qwest. As part of Qwest's work to
ensure its compliance with Section 271, | have participated extensively for more
than one year in all of the collaborative state workshops addressing this checklist
item in Arizona, Colorado, Oregon, Washington, and the seven-state joint
Section 271 workshops involving Idaho, lowa, Utah, Montana,
North Dakota, Wyoming, and New Mexico. Each of these five workshop
processes were collaborative, conducted on an open basis with full, active, and
equal participation by competitors and state FCC staffs. | also participated in the

Section 271 proceedings in Nebraska.
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REBUTTAL AFFIDAVIT
OF

LORI A. SIMPSON

Checklist ltem 14 — Resale

Lor A, Simpson states as follows:

My name is Lori A. Simpson. My business address is 301 West 65" Street,
Minneapolis, Minnesota. | am Director — Legal Issues for Qwest Corporation (Qwest). |
submit this Rebuttal Affidavit in support of Qwest's application for authority to provide
interl ATA services originating in South Dakota. In this Rebuttal Affidavit, | respond to
the resale issues raised by Midcontinent Communications. | also show that AT&T's
claims concerning Qwest's compliance with the Telecommunications Act of 1996
{Telecom Act) and the FCC's rules and orders as they relate to resale are incorrect.
Through my rebuttal testimony, | reconfirm that Qwest complies with Checklist ltem 14

of Section 271 of the Telecom Act and the FCC's orders and rules as they relate to

resale.’

i EXECUTIVE SUMMARY

In this Rebuttal Affidavit | respond to the issues raised by Midcontinent
Communications concerning resale, and | show that AT&T's comments and claims
contained in the Affidavit of Kenneth Wilson concerning resale are erroneous, or are

already satisfied by Qwest as requested by AT&T and as reflected in Qwest's South

T 47US.C.§271(C)2)(B)xiv).
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s SOAT filed with the Commission on October 24, 2001, and in Qwest's
avimreannection agreement with KMC Telecom V, Inc. 2 (KMC).

ir suramary, Qwest provides resale in compliance with the Telecom Act and the

s rles and orders.  For these reasons, the South Dakota Public Utilities

“sreriiasion should find that Qwest has satisfied all of the requirements of Checklist

[EST'S RESPONSE TO MIDCONTINENT COMMUNICATION'S lSSUES
CONCERNING RESALE

&, ISBUE 139 COMPARABILITY OF TERMS FOR NEW PRODUCT.J OR -
SERVICES

W. Thomas Simmons, of Midcontinent Communications (Midcontinent)
eammends that it has a concern with the definition of “SmartPak” service, which it

mssplls.  Specifically, Mideontinent indicates it has experienced difficulties ordering

31iPak for some telephone number prefixes (NXXs) in South Dakota, and.

charges and feature charges having been billed that should have been suppressed

ad on the SmartPak service description.’
Gwesl's account team assigned to and supporting Midcontinent has  been

mmating monthly with Midcontinent to identify and resolve issues such as these. Qwest

1’?3% iﬁieﬁrwmacﬁon Agreement between KMC Telecom V, Inc., and'-,Q,\:Nest is
gitachent 1o the Affidavit of Larry Brotherson on behalf of Qwest Corporation, dated:-April
62, as Exhibit LBB-GTC-1.

Afidavit of W. Thomas Simmons on behalf of Midcontinent Commumcanons
sy Alfidavit) at pp11-13.
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service offering. It appears there was a misunderstanding as to the time when several
mew NXXs were available in South Dakota. Qwest impiemented new NXXs m the
sommunities where SmartPak is available. Effective March 8, 2002, SmartPak was
svailable for these NXXs, and notice bf this change was provided to Mi‘dcont”iﬁe}nt. it
appears that Midcontinent placed orders for SmartPak before March 8, a'nerv’vest’s
systems were not yet updated with the new NXXs because they were not yet effective,
anyd 50 those orders were rejected. | believe this was a simple misunderstanding ‘about
whign the new NXXs were available.

Regarding the issue noted by Mr. Simmons concerning toll suppression and
ncluding billing for features on resold accounts with SmartPak, Qwest agreed during a
monthly meeting with Midcontinent in late 2001 to implement a process whereby Qwest
pulls a random 10% sample of Midcontinent's resale orders after they are released into
Dwest's service order processor. Qwest audits these orders for accura:cy& ‘against
Midcontinent’s local service request (LSR). Any errors are corrected, and more
importantly, the personnel responsible for causing the error are re-trained-on the correct
process. Midcontinent's representative at the monthly meeting with Qwest on‘March 7,
2002, stated that Midcontinent had seen improvement and fewer billing errors. Qwest
lakes these issues very seriously and is taking steps to improve its service for
Midcontinent.

Mr. Simmons also raised an issue concerning the offering of new retail products

and their avaitability for resale by reseller CLECs. Mr. Simmons indicates that
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Mdcontinent became aware of the SmartPak product offering “from our customers.” *
HMawaver, Qwest in fact provides rotice: to reselier CLECs advising them of new
products and services. Qwest provided written notice of the SmartPak offering to two
Miscontinent employees, Ms. Karen Viste and Ms. Mary Lohnes, on September 13,
2000, Owest provides written notice to reseller CLECs in South Dakota advising of new
Thwest retail products and services in advance of or on the date the service is available
to Owest retail end users. This allows CLECs to be aware of and to offer new Qwest
sarvicas for resale.

8. {SSUE 166: INTERNAL CONTROLS

Midcontinent states that it has experienced issues with billing for resold
packages of features and voice messaging service.” Midcontinent has raised these
issues with Qwest's account team and Qwest has corrected Midcontinent’s bills.
Adgdaionally, as described above, Qwest is auditing a significant number of
Midcontinent's orders and is taking affirmative steps to ensure Midcontinent is correctly
billea for the resale services it orders.

Concerning the issue of Qwest's rate change for voice messaging service (VMS),
as was explained to Midcontinent by the Qwest account team at the time this billing
change took place, Qwest's monthly recurring rate for VMS was incorrectly reflected in
Qwest's South Dakota catalog as $16.00 when the rate was actually $18.50. When this

arror was discoverad the billing was corrected. Midcontinent was not back-billed at the

Simmons Affidavit at pp10-12.

Simmons Affidavit at pp13-15,
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seepst rate; the correct rate was implemented on a going-forward basis only. While

Drwesd regrels any error, errors sometimes occur. Qwest hoped to minimize the impact
ar Mideontinent by not back-billing at the higher, correct rate.
&, 188UE 176: POSTING BILLING DETAIL

Mideontinent  states that it has experienced issues with the billed
whelesamiresale discount rate for its resold services.® Midcontinent has raised these
mayee with Qwest in the joint meetings with Qwest's account team, and they have been
sidresued and resolved. Specifically, during interconnection contract and bill validation
sfios underiaken by Qwest, Qwest changed the billed wholesale/resale discount rate
asppheable o Midocontinent's resold services. Unfortunately, the discount implemented
was incorrect, Qwest has taken steps to correct all of the wholesale/resale discounts
applied 1o Midcontinent's resold services so that the current charges on Midcontinent's
hills are correct, and Qwest has also issued credit adjustments for incorrectly billed
arnoums,  All of Midcontinent's resale bills issued after March 31, 2002, should be
sofrect based on Qwest's efforts.  Additionally, Qwest has agreed via the Change

kanagement Process (CMP) to provide 10-day advance notice of rate changes that

0 from Qwest's rate validation efforts. This will ensure that Midcontinent and other
% have an opporfunity to advise Qwest if they disagree with any rate change

{rwest intends 1o implement.

Sirnmons Affidavit at pp15-16.
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S BESPONSE TO ATAT'S ERRONEQUS CLAIMS CONCERNING
e

sif from any responsibility for the harm its poor service causes to

dter customer and the wholesale reseller's end-user customers."’

o i slate, conceming section 82,3 of the South Dakota SGAT, that

- poncession on resale service guality assurances still unreasonably
e Ty parm caused by Qwest's poor service quality to the reseller's end-
iy lsaves the reseller without a real remedy,” and "AT&T recommends
menissions [sic) order Qwest to delete SGAT §§6.2.3.1 and 6.2.3.2,

i language provided by AT&T.®

e

was e and failled in eleven other Qwest states to create remedies that
by e relationship between Qwest, reseller CLECs, and the reseller

.. and ynnecessary for purposes of determining compliance with

Celecotn Act. Mischaracterizing Qwest's position as an "attempt to

 ehange the underlying facts, which do not support AT&T's request.

5 South Dakota SGAT provides:

Orwnst shall provide to CLEC Telecommunications Services for

wre at least equal in quality and in substantially the same time
] Qwest provides these services to itself, its subsidiaries, its
nir Resellars, and Qwest's retail end users. Qwest shall also

 Kanrssth Wilson on behalf of AT&T (Wilson Affidavit) at pp39-42.

it pplg-42.
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* i mccordance with the Commission's retail
ny. Qwest further agrees to reimburse
ad perallies assessed against CLEC as a result of -
igis to CLEC, subject to the understanding that
it fo this provision will be an offset and credit
soluntarly agreed to by Qwest as part of a
gl further subject to the following provisions:

: provide service credits to CLEC for resold
e with the Commission’s retail service requirements
it services, if any. Such credits shall be limited in

w;i?s ima f“é‘ﬂ‘ mld semc&q provaded to CLEC Cawest is
2@ previde service credits for service failures that are
=l

ity Left Blank

tionally Left Blank

mﬂ ﬁwast ss credi?s to CLEC exceed the a‘r‘hount

tally Left Blank

and Penallies -~ Qwest shall be liable to pay to CLEC
for resold services in accordance with the
rige requirements that apply to Qwest retail
cradits shall be fimited in accordance with the

mﬁf@ﬁa@td services provided to CLEC. Qwest is
hay fings and penalties for service failures that are
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able to provide fines and penalties to
act to the Commission's fine and penalty

‘s fines and penalties to CLEC exceed
; fth‘é& Cwmmmi‘s’si’on under the s‘e"rvice
i oF ;fwmﬁ% 1o CLEC for any service quality failure

ek the identical provision, as follows:

B %:. wwms tv:: itself its subssdsanes its

Owest's retall end users. Qwest shall-also

b in accordance with the Commission's retail

it any. Qwest further agrees to reimburse

gy assessed against CLEC as.a result of

rvice 10 CLEC, ¢ stibject to the unders tandfn’ng that
i Kf:;i lhza ;}f’QW&HOﬂ will be an offset and. cre

retali service requnrement°
.%E#\iiﬁ}@..,t 3f. a-nyq &L,c,.h credits shall be limited in
BTIL) '

% service credits to CLEC shall be subject to the

it gnly be liable to provide service credits in
wanld services provided to CLEC. Qwest is
witte service credits for service failures that are

Hy Lelt Blank

8 Chwasts oredits 1o CLEC exceed the amount



goket No. TE 01-185
wast Corporation
- Afficianvit of Lo A Sinpson
Gnseklist tam 14 - Resale
Bage 10, April 2, 2002

sir under the service quality
geount applicable to CLEC's

! 'm accordance w:th tha
fhat apply to Qwest retail
rpiteel i accordance with the

paid 1o CLEC shall be subject to

le to provide fines and penalties in

s Hines and g;uwwmas to CLEC éxceed
mmiﬁ‘ pay the {‘,,c:amm isgion under the service
wholasale discount applicable to CLEC's

Ciwast be required to provide duplicate
ymant i CLEC for any service quality failure

by Cwest 1o reseller CLECs is parity with
s 82,3 of the SGAT describes Qwest's
% related to the guality of resold services
ise reseller CLECS for fines or penalties
& yuality rules. Those obﬂigaiion‘s:mirror

v o Chweast's retall operations, thus placing
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% retal operations and providing parity to reseller

wance in delivering resold services is measured

s devaloped and agreed upon in the context of the
S& Thirg Party Operalional Support System (OSS)
% resals performance results monthly.  Finally, the

an (LIPAP), also developed and agreed upon in the

55 Test, provides for appropriate payments for any

el to indemnify such CLECs virtually without limitation.

g, Any demand that Qwest credit or reimburse a CLEC

» pays Qwest for the resold service is unreasonable in that

e amaunt a reseiler CLEC chooses to charge its end user

oy does (west have any control over the amount a CLEC

v by gl vusedr pustomers for service problems. Qwest stands

o the full extant that reseller CLECs pay forthem. In a

wr is the CLEC, not the CLEC's end user. Quality of

1o Owest should trigger a credit in the amount that Qwest
sching that service, not an unknown, marked-up price over

S 6.2.3 of the South Dakota SGAT should not be

Heynolde on behalf of Qwest Corporation for details
o Assurance Plan.
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1 g% # appropristely reflects Qwest's obligations to reseller CLECs to provide
| mbursaments for service quality failures, aswritten.

AT raiged his issue in the multistate 271 process. Qwest proposed new
& tions and SGAT language to reimburse reseller CLECs for certain service

v altrbytable to Qwest via new language in section 6.2.3 of the SGATSs,

£ i ot agree that the obligations and new language satisfied its demands,
¥ @ igsus went to “impasse.” In his multistate report on resale, John Antonuk,
- of the multistale process, proposed that Qwest's offered response to the

el by ATET was acceptable if Qwest agreed to delete certain portions of the

v §.2.3 SGAT provisions. Specifically, Mr. Antonuk’s report accepted

¥ fhweais b imhility proposal except for parts (c) and (d) of section 6.2.3.1, which the

werepended should be deleted (and which Qwest has deleted for South

g noled above). Payments to CLECs, the report said, should not hinge on

r & RLEC s subject to state service requirements and should be made even if

© doss not pay oredits.'” Qwest agreed to make the multistate SGAT changes,

ey

ik Dakota SGAT and Qwest's interconnection agreement with KMC also

ges required by Mr. Antonuk’s order on resale. Furthermore, the South

& consultant, Dr. Buster Griffing, recommends: “[tlhe Commission should

rtiia‘n&wting Group, Report One on Qwest Communications, Inc.’s
with Section 271 Checklist of the Telecommunications Act of 1998,
w1, 11, 13, and 14, iMay 15, 2001.
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st this recommendation,” referring to Mr. Antonuk’s resale order on 6.2.3 and this

2 B MISDIRECTED CALLS TO QWEST'S AND CLECS’ OFFICES

it i& unclear why AT&T makes the arguments it makes concerning misdirected

f & an South Dakota SGAT section 6.4.1.'% In short, Mr. Wilson states that AT&T

7 poposes adding the words “seeking such information” at the end of the SGAT Section
241" The October 24, 2001, South Dakota SGAT, and the interconnection
% agrearment with KMC, at Section 9.23.3.17, do just that, as follows.

G.4.1 CLEC, or CLEC's agent, shall act as the single point of contact for
its end users' service needs, including without limitation, sales, service
design, order taking, Provisioning, change orders, training, maintenance,
irouble reports, repair, post-sale servicing, Billing, collection and inquiry.
CLEC shall inform its end users that they are end users of CLEC for resold
services. CLEC's end users contacting Qwest in error will be instructed to
contact CLEC, and Qwest's end users contacting CLEC in error will be
instructed to contact Qwest. in responding to calls, neither Party shall- make
disparaging remarks about each other. To the extent the correct provider
can be determined, misdirected calls received by either Party will be referred
to the proper provider of Local Exchange Service; however, nothing in this
Agreement shall be deemed to prohibit Qwest or CLEC from discussing its
products and services with CLEC's or Qwest's end users who call the ‘other
farty, seeking such information. [emphasis added]

Lhenst's agreement with KMC includes the identical provision, as follows:

6541 CLEC, or CLEC's agent, shall act as the single point of contact for
s end users' service needs, including without limitation, sales, service
design, order taking, Provisioning, change orders, training, maintenance,
wouble reports, repair, post-sale servicing, Billing, collection and inquiry.

Chrsct Testimony of Dr. Marlon Griffing at pp47-48.
Y Wilson Affidavit at pp39-42.

Wiizon Affidavit at pp39-42.
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CLEC shall inform its end users that they are end users of CLEC for resold
services. CLEC's end users contacting Qwest in error will be instructed to
contact CLEC; and Qwest's end users contacting CLEC in error will be
instructed to contact Qwest. In responding to calls, neither Party shall make
disparaging remarks about each other. To the extent the correct pravider
can be determined, misdirected calls received by either Party will be
referred to the proper provider of Local Exchange Service; however, nothing
in this Agreement shall be deemed to prohibit Qwest or CLEC from
discussing its products and services with CLEC's or Qwest's end users who
call the other Party, seeking such information.

This issue was raised by AT&T in the multistate 271 process, and it went to
"impasse.” Mr. Antonuk proposed that Qwest modify its SGAT section 6.4.1 as
suggested by AT&T, and Qwest agreed to do so. Qwest has also modified its- South
Dakota SGAT, and Qwest believes this settles the issue raised by AT&T in: this

proceeding.

I¥.  CONCLUSION

For the foregoing reasons, Qwest has satisfied the requirements of Section
27 1(e)(2)(B)(vi) of the Telecom Act regarding unbundled local switching. ThevSvo:uth
Dakota Public Utilities Commission should conclude that Qwest satisfies Checklist item
14.

That concludes my rebuttal testimony.
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1 declare under penalty of perjury under the laws of the United States of Amenca

that the foregoing is true and correct to the best of my knowledge, information. and

belief.
Executed this 27th day of March, 2002.
1 I ani A, Simpson
\/f
STATE OF MINNESOTA )
}ss.
COUNTY OF HENNEPIN )

Subscribed and sworn before me this 277 day of March, 2002.

f &&W/Q//céf)ﬁ/ﬂm

Notary Public
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Checklist item 2 — Unbundled Network Elements — Platform

Lori A. Simpson states as follows:

My business address is 301 West 85" Street, Minrieapolis. Minnesota. |
am Director — Legal Issues for Qwest Corporation ("Qwest"). | submit this affidavit in
support of Qwest's application for authority to provide interLATA services originating in
South Dakota. In this affidavit, | show that Qwest has complied with Checklist ltem
Number 2 of Section 271 of the Telecommunications Act of 1996 {"1996 Act” or "Act™)
as it relates to unbundled network elements - platform.’

| base this affidavit on professional experience, personal knowledge. and
information available to me in the normal course of my dutigs, including recards

regularly kept in the course of business by Qwest.?

. EXECUTIVE SUMMARY
The purpose of this affidavit is to demonstrate that Qwest has satisfied certain
requirements of Section 271(c)(2)(B)ii) of the Act, access to unbundied network

elements ("UNEs").

1

See 47 U.S.C. § 271(c)(2)(B)(i).

A description of my professional experience and education is included in Exhibit
LAS-UNE-P-1 fo this Affidavit.
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Qwest combines UNEs for CLECs or provides such UNEs in @ manner that
allows requesting carriers to combine such elements in order to provide
telecommunications services. Qwest does not impose limitations, restrictions or
requirements on requests for the use of UNEs that would impair the ability ¢f a
requesting telecommunications carrier to offer a telecommunications service in the
manner desired by the requesting telecommunications carrier.

i addition, two standard UNE combinations are available: Unbundled Network
Elements - Platform ("UNE-P") and the Enhanced Extended Loop ("EEL"). This
affidavit contains testimony about UNE-P combinations, and Ms. Karen Stewart
supplies testimony concerning EEL.

When ordered in combination, UNEs that are currently combined and ordered
together will not be physically disconnected or separated in any fashion except for
technical feasibility reasons or if requested by the ordering CLEC.

Furthermore, Qwest provides UNEs on rates, terms, and conditions that are just,
reasonable, and nondiscriminatory in accordance with the terms and conditions of its
South Dakota Statement of Generally Available Terms ("SGAT") and its interconnection
agreements. Qwest also provides nondiscriminatory access to UNEs at rates that are
nondiscriminatory and based on the cost of providing the UNE.

As of August 31, 2001, Qwest provides 16,411 UNE-P combinations to five
CLECs in South Dakota. Qwest measures its performance for providing UNE-P-POTS
combination services to CLECs. Qwest's performance indicator definitions ("PIDs™)

were developed in the Regional Oversight Committee ("ROC") collaborative Section
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271 performance measurements workshops. Those workshops, invaiving both Qwest
and CLECs, were conducted under the auspices of the ROC perfarmance measures

committee, which is composed of 13 state commissions in the Qwest region. Qwast's
performance results indicate that Qwest provides a high quality of UNE-P combination
se&ices to South Dakota CLECs.

For these reasons, Qwest has satisfied the requirements of Chacklist

130 1 2 %0

relates to access to UNE-P combination service.
i LEGAL STANDARD AND OBLIGATION TO PROVIDE UNBUNDLED
NETWORK ELEMENTS
Section 271(c)(2)(BXii) of the Act requires Qwaest to providde nondiscnminatony
access to unbundled network elements pursuant fo section 251{c) and at prices i
accordance with the requirements of section 252¢d4.°
The FCC's rules also prohibit an ILEC from imposing himitations, restrictions, or

requirements on requests for the use of unbundlad natwork slements {(other han

expressly permitted by the FCC's rules) that would impair the ability of & reguasting

telecommunications carrier to offer a telecommunications servics i the oy

by the requesting telecommunications carrier.”

Section 251(c)(3) of the Act further requires incumbent LETS o provide

AT

unbundled network elements on rates, terms and conditions that are st

ey

and nondiscriminatory in accordance with the terms and conditions af

See 47 U.8.C. § 271(c)(2)B)(ii).
' See47 C.FR.§851.30%a).
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agreements and with the requirements of Sections 251 and 252 of tha Ast”

- Sec!

252(d) requires the rates for network elements to be nondiscriminatory ane

the cost of providing the network element.”

Qwest has a concrete and specific legal obligation to grovide UNES to

detailed above through its interconnection agreements with CLECs and |

terms and conditions of its South Dakota SGAT.” Qwesl's SGAT was L

Mt ab i

result of consensus reached in collaborative Section 271 workshop grosessss,

conducted on an open basis with full, active, and equal participation by comipe

state commission staffs. Specifically, Qwest's SGAT wag updatad with the

competitors and commission staffs through collaborative Seolio

Arizona, Colorado, Oregon, Washington, and the seven-siate collaboralive

workshops involving Idaho, lowa, Utah, Montana, North Dakota, W

Mexico. Nebraska conducted a contasted hearing but the recosd froms the sevan

collaborative was incorporated. Although South Dakota did not parti

Section 271 collaborative workshops, Qwest i m fiing a revised SGAT in Saulh

incorporating consensus language developed through the coliaborative w
processes in other states, so that South Dakota CLEGs would alsa barnalit fram

agreements reached in those workshops. Through thess coliatiorative worksh

consensus has been reached on all possible issuss refated o UNE-P,

5 See47U.S.C.§251(c)3).
6 See 47 U.S.C. § 252(d)
’ See SGAT § 9.
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. QWEST HAS COMPLIED WITH THE FCC'S UNBUNDLED NETWORK
ELEMENTS — PLATFORM COMBINATIONS REQUIREMENTS IN SOUTH
DAKOTA.

Access to UNEs, as well as the quality of the UNEs, is provided an a

‘nondiscriminatory basis as between CLECs. Qwest also provides access to UNEs s

substantially the same time and manner in which Qwest provides to itsali of it5 &

or where Qwest does not provide UNESs to itself or its affiliates, Qweast will provitde

ks

access to UNEs in a manner that allows CLECs a meaningfut oppertunity te sompai
A, Access to UNE-P Combinations

Under the terms of its South Dakota SGAT, Qwest combinas network alamants

%

to do so and provided facilities are available.® CLECs can requast accass to UNE

combinations not provided as standard combinations through the Spevial Requast

Process which is described in the South Dakota SGAT, Exhibit F."

are currently interconnected and functional, the UNEs will remain interconnacted arid

functional without any disconnection or disruption of functionality.

8 See SGAT § 9.1.2.
° See SGAT § 9.23.1.1.

1 See SGAT § 9.23.3.10; see also SGAT Exhibit £

” See SGAT § 9.23.1.3.
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The South Dakota SGAT provides a definition for UNE-P combinations as

follows:

4.61 "Unbundled Network Element Platform (UNE-PY -
combination of unbundled network elements, including Unbundled |
Unbundled Local Switching and Shared Transport. There ars sa
forms of UNE-P, including but nct limited to single line residente. s
line business, and PBX Trunks.

UNE-P combinations include a loop, a switch port, switch use. shared transport usa.
and optional vertical switch features. UNE-P combinations also inciude access o
interLATA and intralLATA toll service, access to 911 emergency services; access 1o
operator services and directory assistance service, and directory fistings.™

UNE-P combination service is offered in the following forms, as described in the
South Dakota SGAT: (1) UNE-P-PQOTS (plain old telephone service) combination fur
residential or business customers: (2) UNE-P-ISDN-BRI and UNE-PISDN-BRI
combinations; (3) UNE-P-DSS (digital switched service) combination: (4} UNEF-PBX
combination; and, (5) UNE-P-Centrex combinations. '

As of August 31, 2001, Qwest provides 16,411 UNE-P combinations o five
CLECs in South Dakota. This includes 58 UNE-P-PQTS combinations provided 16 five
South Dakota CLECs and 16,353 UNE-P-Centrex combinations provided o one South
Dakota CLEC."

12 See SGAT § 9.23.3.11.1.

13 See SGAT §§ 9.23.3.2 - 9.23.3.6.

" These numbers include 6 UNE-P-POTS-Star and 16,353 UNE-P-Centrex-Star
combinations provided to one South Dakota CLEC under a negotiated
interconnection agreement containing specific volume, term, pricing, and other
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All the vertical switch features that are technically feasible for use with the UNE-P
combinations are available. If a feature is available with the comparable Qwest retad
service, it is available with the UNE-P combination service.'”

If the CLEC chooses to have Qwest provide operator services and directory
assistance services with the CLECs' UNE-P combinations, those services are afferad
with standard Qwest branding. At the request of the CLEC and where technicaily
feasible, Qwest will brand operator services and directary assistance services in the
CLEC's name, CLEC's choice of name, or in no name.'® A CLEC can order custorsized
routing in conjunction with UNE-P in order to provide access to its own or a third party's
operator services and/or directory assistance piat‘furms."7

Qwest provides directory listings with UNE-P combinations. The same listings
options that are available to Qwest retail end users are available with UNE-P

combination services.'®

terms and conditions. The services are specially named only {or ease of
implemienting, tracking, and billing for the services provided under this
agreement. Any CLEC may opt into the terms and conditions of this agreement.

13 See SGAT §§ 9.23.3.2-9.23.3.6.

18 See my Affidavit filed in this matter concerning Checklist item Number 7. Access
to Operator Services and Directory Assistance Services, for additional
information concerning customized CLEC call branding.

1 See my Affidavit filed in this matter concerning Checklist item Number &,
Unbundled Network Elements - Switching (including customized routing). for
additional information.

18

See my Affidavit filed in this matter concerning Checklist Item Number 8, White
Pages Directory Listings, for additional information.
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Qwest routes the £911/911 calls of CLEC's UNE-P end user customers to the
appropriate Public Safety Answering Point ("PSAP") in the same manner that it routes
its retail end users' calls to the appropriate PSAP. Qwest uses its standard processes,
that are also used for Qwest retail end user information, to update and maintain CLECS'
UNE-P end user information in the databases known as the Automatic Location
identification/Database Management System that support E911/911 services.™
1. Instaliation and Provisioning of UNE-P Combinations

CLECs may obtain UNE-P combinations by ordering the conversion of existing
services, such as Qwaest retail or CLEC resold services, to UNE-P combinations, or by
ordering new UNE-P combination services.

Qwest provides the same quality of and access to UNE-P combinations to all
CLECs requesting access. Where Qwest provides UNEs to itself, such as is the case
with LUNE-P combinations given their similarity to comparable Qwest retail services,
UNE-P combinations provided to CLECs are provided in "substantially the same time
and manner” to that which Qwest provides to itself

Standard service intervals for UNE-P combinations are set forth in Exhibit C of
the SGAT, and they are the same as service intervals for comparable Qwest retail
services. Due dates for UNE-P service requests are firm when Qwest receives a

complete and accurate LSR via the IMA-GU! or IMA-EDI interface, or by facsimiie.

@ See the Affidavit of Margaret S. Bumgarner filed in this matter concerning

Checklist tem Number 7, Access to 911/E911. for additional information.

o See SGAT § 9.23.3.1.
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1 As part of the ordering process, CLECs provide Qwest with completa and
2 accurate end user customer listing information for directory assistance, directory
3 listings, and 911 emergency services for all end user customers served by UNE-F
4 combinations. Optional vertical switch features, as well as choice of interLATA and
5  intralLATA primary interexchange carrier ("PIC"), are also provided.
6 Qwest and each CLEC provide each other with points of contact for order entry,
7  problem resolution, repair, and in the event special attention is required on service
8 requests.
g 2 Billing
10 Qwest provides monthly summary billing information to CLECs for their LINE-F

11 services within seven to ten calendar days of the last day of the CLEC's muast racent

12  billing period. The billing information, which is in a standard electronic billing format,
13 includes: (1) a summary bill, and (2) individual end user subaccount inforrmation.,

14 including charges for switch ports, charges for and number of local originating switch

15  and shared transport minutes of use, and charges for and list of intrasiate toll {if

16  applicable).

17 Qwest provides switched access records which may be used by the CLEC 1 bili
18  interexchange carriers for use of the CLEC’s unbundled switching element portian of s
19 UNE-P combinations for purposes of providing interLATA toll calls.

20 Qwest provides CLECs local originating usage information. Qwaest does not

21 provide CLECs the billing records for terminating iocal calls compiated to the CLECS

22  UNE-P combinations. Qwest does not have the technical capabiiity to capture sush
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terminating local usage. When CLECs purchase unbundled focal switching, Gwest
does not charge those CLECs for any terminating local calls that are compisted ty thar

end user customers using the local switching element provided by Qwest, Heo

Qwest does not charge CLECs for these calls, CLECs do not incur any Gosts Ry

terminate such calls, and, therefore, are not entitled to charge reciprocat o

and have no need for billing records.
3. Maintenance and Repair of UNE-P Combinations

Qwest will maintain facilities and equipment that are owned by Qwest 2

to provide UNE-P services to CLECs.”' Qwest provides maintenance for UNE-P

combinations provided to CLECs in the same manner as i provides mainier

itself for providing comparable retail services.

B. Performance Indicators and Performance Results for CLEC Access to UNE-
P Combinations

Qwest has implemented performance indicators for UNE-P-POTS comb

Operational Support System ("OSS") Tests. The third party test participants des
use a "parity" standard, comparing UNE-P performance to Qwest ot paefoern
each of these UNE-P performance indicators.

On September 25, 2001, the Liberty Consulting Group, an inia

2 See SGAT § 9.23.7.
#2 The performance indicators and their definitions (F
for UNE-P-POTS combinations are attached as &
G. Williams filed in this matter. UNE-P-POTS peti
UNE-P-POTS-Star combinations at this time.
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"Final Report on the Audit of Qwest's Performance Measuras.” Liber

performance indicators for UNE-P® passed the audit. Liberty

audited performance measures accurately and reliably rapon actugd Quast

reconciliation with any CLEC that believes Qwest's perfarmance de

Performance Data for UNE-P-POTS Combinations. Qwesgt

met the demand for UNE-P combinations in South Dakata by prompl
repairing UNE-P services for CLECs.

Installation of UNE-P. Qwest measuras ils parformancs for s

maintaining UNE-P-POTs combinations for CLECS and compares e

its performance in installing and maintaining POTS services foritg v

standard for performance for CLECs is parity with Gwasl's porion

users.

Qwest met 100% of its UNE-P-POTS instaiiaban ool

CLECs from July, 2000, through August. 2001, rasulis whiths sutpa

23

Liberty found that performance indicalors for pro
UNE-P services measured what they purpon
Report on the Audit of Qwest's Periorman
2001, at pp 58-103, available at httpivews s
state.edu/oss/master/pid/seplpmating 3
PERF-2 to the affidavit of Michael G. Wi

24 Id. at 2-3.
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period, the average installation interval was faster for CLECs U

the exception of a single month. During that month. a single CLEC

days for installation while the average nurpber of days for Qwast re!

just over two days, given the CLEC sampie sizes of a single orde

considered dispositive.?® in only one month during the entirs

provided was there any delay for installation for CLECs due tnf

reasons, and the performance for CLECs was better than for Gwes

installation quality of UNE-P combinations for CLECS in Sau

Qwest completed 100% of instaliations without a CLEC ¥

of installation during four of the past 12 montis. Forih

did make a trouble report, Qwest met 100% of iy

provided better quality of UNE-P instaltation for CLECs

services during 11 of the past 12 months,

Repair of UNE-P. During the period Juby, 2000

overall trouble rate for CLEC UNE-P-POTS was ;

% See UNE-P performance results ait
Commitments Met, OP-3. The Bou
MGW-PERF-3.

% d.;installation Interval, OF.4,

7 |d.; Delayed Days for Non-Facility Reasens, OF
Facility Reasons, OF-6B.

28

id.: New Service installation Quality, DF.5%
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rate for comparable retail services, with the exception of & single mon

troubles occur, Qwest resolves them efficiently. in sach case w
reported on UNE-P-POTS combinations in South Dakota durnin

cleared the trouble more quickiy for CLECs than for comparabis serd

retail. >

In sum, performance results show that Qwast bag succs

installed and repaired these UNE-P services for CLECs. Givan the ¢

positive performance results for UNE-P service in South Dakolg, the Comus

should find that Qwest satisfies this aspect of choeokliat e 2.

IV. RESOLUTION OF ISSUES IN MULTISTATE AND OTHER STATE
WORKSHOPS

A collaborative 271 workshop was conducted for this eles

multistate 271 proceedings, and it included participation by

parties, by the commission staffs from the states of dahs

North Dakota, Wyoming, and Utah. Interested parties roads wit

concerning Qwest's compliance with the Act's and the FOOs ceguiramay

combinations, and seeking changes to numerous SGAT pro

with and made concessions to CLECS on many issuss sing mads o

changes.

29 /d.: Trouble Rate, MR-8.

30 Id.: Qut-of-Service Cleared Within 24 Hours, MR-3 Al Troust
48 Hours, MR-4; Mean Time to Restore, MH-5; Repay &
Repair Appointments Met, MK-0.




Socummen N T4
Cracest 4
Affidavit of Larr &

Checklist ltem 2 ~ Unbundled Network BEiements -
Page 14, Oclober

At the close of the multistate workshops on UNE-P combinations, no issugs
remained unresolved. The facilitator who oversaw the multi-state workshops issusd a
report in which he recommended no SGAT amendments refating to UNE-P and he
confirmed that all UNE-P issues had been satisfactorily resolved during the workshops
subject to satisfactory performance as verified by the ROC process.”’

Qwest, CLECs, commission staffs, and other parties also participated in 271
collaborative workshops concerning UNE-P combinations in Washington, Oregon,
Colorado, and Arizona, as well as in a hearing in Nebraska. Qwest received many
requests from CLECs for changes to SGAT language conceming UNE-P combinations
during the course of most of those proceedings. Cwest collaborated with and mads
concessions to CLECs resulting in changed SGAT language.

Thus far, all state commissions that have considered Qwest's campliance with
Checklist Item 2 as it relates to UNE-P combinations have found that Qwest satisfias
the requirements subject to satisfactory performance in the ROC OS5 test.

Finally, all SGAT changes agreed to in other states for UNE-P Combinations
have been included in the South Dakota SGAT filed on the same date as this athdavit

was filed.

V. CONCLUSION
For the foregoing reasons, Qwest has satisfied the requirements of Secticn

271(c)(2)(B)ii) for the Act regarding unbundied network elements-platform. The Sauth

1 See Facilitator's Muiti-State Report on Unbundled Network Elements, at & (Mults-
State Workshaop, Aug. 20, 2001),
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Diakota Public Utilities Commission should conclude that Qwest has satisfied this

sl

2 checklist item.

Fap
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QUALIFICATIONS OF LORI A. SIMPSON

t have been employed by Qwest Corporation, formerly Northwestern Bell
Tedpphone Company and U S WEST Communications, for 28 years. During that
e | have worked in the network organization, the carrier organization, Operator
and Information Services, the large and small business retail organizations, as
wadl s the residence retail organization. Prior to my work on the 271 team, |
most recently held positions related to the Company's legal and regulatory
sumpliance.

{ have a Bachelor of Arts degree from the University of Minnesota in
Minneapolis, Minnesota, and a Juris Doctor degree from William Mitchell Law
Sehool In 8L Paul, Minnesota.

| base this affidavit on professional experience, personal knowledge, and
information available to me in the normal course of my duties, including recerds
ragllarly kept in the course of business by Qwest. As part of Qwest's work to
gnsure its compliance with Section 271, | have participated extensively for more
than one year in all of the collaborative state workshops addressing this checklist
itern in Arizona, Colorado, Oregon, Washington, and the seven-state joint
Section 271 workshops involving ldaho, lowa, Utah, Montana, North Dakota,
Wyorming, and New Mexico. Each of these five workshop processes were
rollaborative, conducted on an open basis with full, active, and equal
marticipation by competitors and state commission staffs. | also participated in

e Section 271 proceedings in Nebraska.
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| declare under penalty of perjury under the laws of the United States of America
tha! the foregoing is true and correct to the best of my knowledge, information, and

halisf,

-
Executed on this {36 day of September, 2001.

YA

L.on A Simpson

STATE OF MINNESOTA

COUNTY OF HENNEPIN

Subscribed and sworn to before me this 028 day of September, 2001.

“Notary Public (] {J




